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Njoftimi i privateésise nextbike

Informacion i pérgjithshém né lidhje me pérpunimin e té dhénave tuaja

Ne jemi té detyruar me ligj t'ju informojmé pér pérpunimin e té dhénave tuaja personale (né tekstin e
métejmé "té dhénat") kur pérdorni aplikacionet tona. Ne e marrim shumé seriozisht mbrojtjen e té
dhénave tuaja personale. Ky njoftim pér mbrojtjen e té dhénave ju informon pér detajet e pérpunimit té
té dhénave tuaja dhe pér té drejtat tuaja ligjore né kété drejtim. Pér terma té tillé si "té dhéna personale”
ose "pérpunim”, pérkufizimet ligjore nga Art. 4 GDPR jané autoritative. Ne rezervojmé té drejtén pér té
pérshtatur deklaratén e mbrojtjes sé té dhénave me efekt pér té ardhmen, vecanérisht né rast té
zhvillimit té métejshém té aplikacioneve, pérdorimit té teknologjive té reja ose ndryshimeve né bazén
ligjore ose praktikén gjyqésore pérkatése. Ne ju rekomandojmé gé té lexoni politikén e privatésisé heré
pas here dhe té merrni njé printim ose kopje pér té dhénat tuaja.

1. Kontrollues

Kontrolluesi pérgjegjés pér pérpunimin e té dhénave personale brenda fushés sé zbatimit té késaj
Politike té Privatésisé éshté:

Prishtina Parking SHA

Rr.Luan Haradinaj, afér Pallatit té Rinisé
10000 Prishtiné

Kosova

Kontakt: info@prishtinabike.com

2. Zyrtar pér Mbrojtjen e té Dhénave

Mund té kontaktoni zyrtarin toné pér mbrojtjen e té dhénave né info@prishtinabike.com ose né
adresén postare té mésipérme ("Vémendje: Oficeri i Mbrojtjes sé té Dhénave"). Ne theksojmé
shprehimisht se kur pérdorni adresén e emailit, pérmbaijtja nuk shénohet ekskluzivisht nga zyrtari yné
pér mbrojtjen e té dhénave. Nése déshironi té shkémbeni informacion konfidencial, ju lutemi sé pari té
na kontaktoni drejtpérdrejt pérmes késaj adrese emaili.

3. Siguria

Ne kemi marré masa gjithépérfshirése teknike dhe organizative pér té mbrojtur té dhénat tuaja
personale nga aksesi i paautorizuar, keqpérdorimi, humbja dhe ndérhyrje té tjera té jashtme. Pér kété
géllim, ne i rishikojmé rregullisht masat tona té sigurisé dhe i pérshtatim ato me gjendjen moderne.

4. Té drejtat tuaja

Ju keni té drejtat e méposhtme né lidhje me informacionin personal né lidhje me ju, té cilat mund t'i
zbatoni kundér nesh:

o E drejta pér informim : Sipas Art. 15 GDPR, ju mund té kérkoni informacion mbi té dhénat
personale gé ne pérpunojmé.
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E drejta pér korrigjim : Nése informacioni né fjalé nuk (nuk) éshté mé i sakté, ju mund té kérkoni
korrigjimin sipas Artit. 16 GDPR. Nése té dhénat tuaja nuk jané té plota, ju mund té kérkoni gé
té dhénat tuaja té plotésohen.

o E drejta pér fshirje : Sipas Art. 17 GDPR, ju mund té kérkoni fshirjen e té dhénave tuaja
personale.

e Edrejta e kufizimit té pérpunimit : Sipas Art. 18 GDPR, ju keni té drejté té kérkoni kufizim té té
dhénave tuaja personale.

e Edrejta pér kundérshtim : Sipas Art. 21(1) GDPR, ju keni té drejté né ¢do kohé té kundérshtoni
pérpunimin e té dhénave tuaja personale si¢ kryhet né bazé té Artit. 6(1 )( 1) pika e) ose pika f)
pér arsye gé lidhen me situatén tuaj té vecanté. Né kété rast, ne nuk do té vazhdojmé té
pérpunojmé té dhénat tuaja pérve¢ nése mund té demonstrojmé arsye té detyrueshme pér
pérpunim gé kérkojné mbrojtje dhe gé jané superiore ndaj interesave, té drejtave dhe lirive
tuaja, duke pérfshiré nése njé pérpunim i tillé po ndérmerret pér té krijuar, ushtruar ose
mbrojtur pretendime ligjore (Neni 21(1) GDPR). Sipas Art. 21(2) GDPR, pér mé tepér ju keni té
drejtén pér té kundérshtuar pérpunimin e té dhénave personale né lidhje me personin tuaj pér
géllime té marketingut té drejtpérdrejté né cdo kohé; kjo vlen edhe né rast té ndonjé profili pér
aq sa i tillé lidhet drejtpérdrejt me njé marketing té tillé té drejtpérdrejté. Ne ju referojmé té
drejtén pér té kundérshtuar né kété Politiké té Mbrojtjes sé té Dhénave né lidhje me pérpunimin
pérkatés.

o E drejta pér té térhequr pélgimin tuaj : Pér aq sa keni dhéné pélgimin tuaj pér pérpunim, ju
keni té drejté ta térhigni até sipas Artit. 7(3) GDPR.

o E drejta pér transportueshmeéri té té dhénave : Ju keni té drejtén té merrni té dhéna té tilla

personale né lidhje me ju, té cilat na i keni dhéné né njé format té strukturuar, té pérdorur

zakonisht dhe té lexueshém nga makinerité ("transportueshmeéria e té dhénave"), dhe té drejtén
gé kéto té dhéna t'i transmetohen njé kontrollues i métejshém, me kusht parakushtin sipas Artit.

20(1) pika a), b) GDPR éshté pérmbushur (neni 20 GDPR).

Ju mund t'i zbatoni té drejtat tuaja duke dérguar komunikim duke pérdorur té dhénat e kontaktit té
emeértuar nén "Kontrolluesi" ose Zyrtari i Mbrojtjes sé té Dhénave gé ne kemi eméruar.

Nése jeni té mendimit se pérpunimi i té dhénave tuaja personale shkel ligjin pér mbroijtjen e té dhénave,
ju gjithashtu keni té drejté té paraqgisni njé ankesé prané njé autoriteti mbikéqgyrés té té dhénave sipas
zgjedhjes suaj, sipas Artit. 77 GDPR.

5. Pérdorimi i aplikacioneve tona

Instalimi i aplikacioneve tona

Aplikacionet tona nextbike ofrohen né platformat e ofruara nga ofruesit e paléve té treta (iOS, Android
dhe Huawei) pér t'u shkarkuar né pajisjen tuaj fundore. Pér té gené né gjendje té shkarkoni aplikacionet
pérkatése, kéto platforma mund té kérkojné regjistrim. Nextbike nuk ka asnjé ndikim né pérpunimin e
té dhénave té mbledhura, té cilat mund té lindin gjaté regjistrimit né platformén pérkatése.

Push njoftime né aplikacionet tona

Népérmjet aplikacioneve tona té nextbike, ne mund té pérdorim njoftimet shtytése pér t'ju informuar
pér pérditésime té caktuara teknike ose lajme rreth nextbike, edhe nése aplikacionet nuk jané né
pérdorim aktiv né até kohé. Nése ky shérbim nuk déshirohet, funksioni mund té caktivizohet népérmjet
cilésimeve té pajisjes.

Shérbimi i bazuar né vendndodhje né aplikacionet tona

Nése jeni regjistruar né aplikacionin toné dhe pérdorni shérbimin ton&, ne mbledhim té dhéna pér
vendndodhjen pér t'ju ofruar bicikletat e ardhshme né zonén tuaj. Pérve¢ késaj, ne mbledhim
vendndodhjen e kthimit té bicikletés tuaj té ardhshme né ményré qé bicikleta e ardhshme gé keni kthyer
té mund té gjendet nga pérdoruesit e tjeré. Pér té pérdorur kéto shérbime, duhet gjithashtu té
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konfirmoni né ményré aktive hyrjen né vendndodhjen tuaj népérmjet sistemit operativ té pajisjes
celulare gé po pérdorni. Ne nuk regjistrojmé asnjé profil Iévizjeje dhe regjistrojmé vendndodhjen vetém
kur aplikacioni pérdoret né ményré aktive.

Lejet e sistemit té aplikacioneve tona

Pér t'ju ofruar té gjitha funksionet e aplikacioneve tona, aplikacionet tona duhet té kené akses né
ndérfage té ndryshme né pajisjen celulare gé po pérdorni. Pér té siguruar kéto ndérfage, duhet t'i lejoni
ato né ményré aktive né disa raste, né varési té sistemit operativ té pajisjes suaj fundore. Mund t'i
rregulloni ose térhigni kéto cilésime né ¢do kohé né cilésimet e sistemit té pajisjes suaj fundore.

e Shérbimet e vendndodhjes: Né ményré gé aplikacionet tona té mund té pércaktojné
vendndodhjen tuaj, duhet té lejoni qé aplikacioni yné té keté akses né shérbimet e vendndodhjes
né pajisjen celulare qé po pérdorni. Mund ta aktivizoni ose caktivizoni kété cilésim né ¢do kohé
népérmjet cilésimeve té sistemit té pajisjes suaj fundore.

e Njoftimet: Pér t'ju ofruar shérbimin toné push, duhet té aktivizoni autorizimin pér té dérguar
njoftime push népérmjet pajisjes celulare qé po pérdorni. Mund ta aktivizoni ose caktivizoni kété
cilésim né ¢do kohé népérmijet cilésimeve té sistemit té pajisjes suaj fundore.

e Qasja né kameré: Pér té kapur kodin QR né bicikletat tona té ardhshme népérmjet
aplikacioneve tona dhe pér té marré me gira nextbi-ke , duhet té konfirmoni hyrjen né kamerén
tuaj népérmijet aplikacionit toné. Mund ta aktivizoni ose ta ndryshoni kété cilésim né ¢do kohé
népérmjet cilésimeve té sistemit té pajisjes suaj fundore.

e Té dhénat celulare ose qasja né rrjet: Pér té pérdorur aplikacionet tona, nevojitet njé lidhje
interneti e pajisjes tuaj celulare. Pér ta béré kété, duhet té aktivizoni té dhénat celulare ose
aksesin né rrjet té pajisjes suaj fundore. Mund ta aktivizoni ose ¢aktivizoni kété cilésim né cdo
kohé népérmjet cilésimeve té sistemit té pajisjes suaj fundore.

6. Regjistrimi dhe opsionet tarifore

Gjaté ose pas regjistrimit, ne ju ofrojmé mundési pér té vendosur pér mbledhjen dhe pérdorimin e té
dhénave tuaja né fusha té caktuara. Ju mund té ushtroni zgjedhjet dhe opsionet tuaja népérmjet
llogarisé tuaj té pérdoruesit. Si klient biznesi, ju gjithashtu mund té kontaktoni personat tuaj té
kontaktit.

Zona e regjistrimit/identifikimit té fageve té internetit dhe aplikacioneve

Nése déshironi té pérdorni zonén e mbrojtur me fjalékalim né faget tona té internetit dhe né
aplikacionet tona, né pérgjithési duhet té regjistroheni duke pérdorur informacionin e méposhtém:

Adresa

Adresa e postés elektronike

Emri/mbiemri

Numri i telefonit

Vendndodhja / Qyteti / Kodi Postar

Numri i ¢ipit RFID (opsionale)

Nése éshté e aplikueshme, specifikimi i bashképérdoruesit/partnerit (opsionale)
Mjetet e pagesés

Numri i biletés (opsionale)

Kur regjistroheni pér pérdorimin e nextbike né gytete dhe vende té ndryshme, kérkohen té dhéna té
ndryshme qé kérkohen pér regjistrimin né qytetet/shtetet pérkatése. Pér mé tepér, né momentin e
regjistrimit, adresa juaj IP dhe data dhe ora e regjistrimit pérpunohen. Ne pérdorim procesin e dyfishté
té zgjedhjes pér regjistrim né faget e internetit dhe né aplikacionet tona. Pasi té keni dorézuar té dhénat
e nevojshme pér regjistrim, do té merrni njé SMS me njé kod PIN té personalizuar pér té aktivizuar
llogariné tuaj té klientit. Vetém pas aktivizimit té suksesshém duke futur kodin PIN krijohet gasja né
llogariné e klientit dhe regjistrimi pérfundon me sukses. Pér regjistrimet (hyrjet) pasuese, duhet té futen
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té dhénat e aksesit (ID-ja e pérdoruesit, fjalékalimi) i zgjedhur nga ju gjaté regjistrimit té paré. Nése
konfirmimi me futjen e kodit PIN té transmetuar nuk merret brenda 24 oréve, ne do té bllokojmé
informacionin e transmetuar tek ne dhe do ta fshijmé automatikisht pas njé muaji mé sé voni.
Pérndryshe, té dhénat tuaja do té fshihen sapo té mos u kérkohet mé pér té arritur géllimin e pérpunimit
té tyre. Ky éshté rasti pér té dhénat e mbledhura gjaté procesit té regjistrimit kur regjistrimi né uebsaijt
ose né aplikacione anulohet ose modifikohet dhe llogaria juaj e klientit éshté e balancuar.

Funksionet e méposhtme jané té disponueshme né zonén e identifikimit té fageve té internetit dhe
aplikacioneve:

Jumund té...

Kontrolloni gjendjen e llogarisé suaj té nextbike

Ndryshoni té dhénat e profilit tuaj (futni dhe ndryshoni emrin, detajet e kontaktit, kodin PIN)
Ndryshoni ményrat e pagesés

Anuloni llogariné tuaj té klientit

Shikoni dhe menaxhoni opsionet e tarifave

Menaxhoni, ndryshoni ose anuloni abonimin tuaj té buletinit

Lidhni llogariné tuaj té pérdoruesit me llogarité tuaja té klientéve té kompanive partnere té
zgjedhura

e Shlyeni kuponat

Nése pérdorni zonén e mbrojtur me fjalékalim té fageve té internetit ose aplikacioneve, p.sh. pér té
modifikuar té dhénat e profilit tuaj, ne gjithashtu pérpunojmé té dhénat personale té kérkuara pér té
nisur ose pérmbushur kontratén, né vecanti té dhénat e adresés dhe informacionin mbi ményrén e
pagesés. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 (1) pika b) GDPR. Sigurimi i té dhénave tuaja
éshté i nevojshém dhe i detyrueshém pér lidhjen ose zbatimin e kontratés. Nése nuk jepni té dhénat
tuaja, nuk mund té regjistroheni dhe as té pérdorni zonén e hyrjes, dmth. lidhja e kontratés dhe/ose
ekzekutimi nuk éshté i mundur. Té dhénat do té fshihen sapo té mos u kérkohet mé pér té arritur
géllimin e pérpunimit té tyre, ose pérpunimi do té kufizohet nése ekzistojné periudha ligjore té ruajtjes.
Pér shkak té rregulloreve té detyrueshme tregtare dhe tatimore, ne jemi té detyruar té ruajmé adresén
tuaj, té dhénat e pagesés dhe porosisé pér njé periudhé dhjetévjecare. 6 muaj pas pérfundimit té
kontratés, ne kufizojmé pérpunimin dhe e reduktojmé pérpunimin né pérputhje me detyrimet ligjore
ekzistuese.

Gjithashtu, ne pérpunojmé té dhénat e sipérpérmendura pér ngritjen, ushtrimin ose mbrojtjen e
pretendimeve ligjore. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 piké c) GDPR dhe Art. 6 para. 1
piké f) GDPR. Né kéto raste, ne kemi njé interes legjitim pér té pohuar ose mbrojtur pretendimet.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmjet té€ dhénave té kontaktit
té listuara né seksionin "Pala Pérgjegjése".

program partner

Si pjesé e pérdorimit té llogarisé suaj té klientit, ne ju ofrojmé mundésiné té pérfitoni nga avantazhet e
klientit dhe kushte té vecanta, si udhétime falas, me programin toné partner. Ju mund té zgjidhni
kompanité/shoqgatat partnere pérkatése brenda llogarisé tuaj té pérdoruesit né faget tona té internetit
ose né aplikacionet tona duke konfirmuar fushat pérkatése. Pér t'ju mundésuar té pérfitoni nga
avantazhet dhe kushtet e vecanta té klientit, ne pérpunojmé té dhénat e méposhtme nga ju né varési té
dizajnit té llogarisé sé klientit té kompanisé partnere:

e Kodi
e Numriiklientit
e Numriiabonimit

Pérvec késaj, mund té vendosni adresat tuaja té e-mail né cilésimet e pérdoruesit, me té cilat jeni
regjistruar né kompanité partnere pérkatése ose keni njé llogari klienti atje. Baza ligjore pér pérpunimin
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éshté Art. 6 para. 1 piké b) GDPR. Sigurimi i té dhénave tuaja éshté i nevojshém pér ekzekutimin e
kontratés dhe ju jeni té detyruar kontraktualisht té jepni té dhénat tuaja.

Nése nuk jepni té dhénat tuaja, nuk do té jeté e mundur té lidhni dhe/ose té ekzekutoni kontratén né
formén e mundésimit té pérfitimeve té klientit dhe kushteve té vecanta.

Kompanité partnere pérkatése mund té marrin statistika anonime pér numrin e klientéve qé kané
pérdorur njé pérfitim klienti ose kushte té vecanta duke ofruar té dhénat e tyre pér klientét. Pérndryshe,
té dhénat tuaja personale té klientit nuk do t'u kalohen kompanive partnere pérkatése.

Abonim biletash / bileta sezoni

Ju gjithashtu keni mundésiné té zgjidhni opsione té ndryshme tarifash dhe karta kohore né faget e
internetit ose né aplikacionet tona, té menaxhoni opsionet tuaja té zgjedhura dhe té abonoheni né kartat
tona vjetore dhe mujore. Regjistrimi pér té marré kartat kohore béhet pérmes formularit toné online né
llogariné tuaj té pérdoruesit. Ne pérpunojmé té dhénat qé ju jepni gjaté regjistrimit, si emrin dhe
mbiemrin, adresén, etj., pér té ekzekutuar kontratén. Sigurimi i té dhénave tuaja kérkohet pér
ekzekutimin e kontratés dhe ju jeni té detyruar kontraktualisht té jepni té dhénat tuaja. Nése nuk jepni
té dhénat tuaja, nuk do té jeté e mundur té lidhni dhe / ose té ekzekutoni kontratén. Baza ligjore éshté
Art. 6 para. 1 (1) pika b) GDPR. Ne i fshijmé té dhénat e grumbulluara né kété kontekst pasi ruajtja nuk
éshté mé e nevojshme ose e kufizojmé pérpunimin nése ekzistojné detyrime ligjore pér ruajtjen. Pér
shkak té rregulloreve té detyrueshme tregtare dhe tatimore, ne jemi té detyruar té ruajmé adresén tuaj,
té dhénat e pagesés dhe té dhénat e porosisé né pérputhje me 88 257 HGB, 147 Parag. 1 pika 4, Parag. 3
AO pér njé periudhé dhjetévjecare. Dy vjet pas pérfundimit té kontratés, ne kufizojmé pérpunimin dhe e
reduktojmé pérpunimin né pérputhje me detyrimet ligjore ekzistuese.

7. Mbledhja dhe pérpunimi i té dhénave té vendndodhjes

Mbledhja gjaté procesit té giradhénies

Me qéllim té gjurmueshmérisé dhe faturimit mé té shpejté, ne gjejmé vendndodhjen (né bazé té
koordinatave) té bicikletave pérkatése brenda zonave tona té biznesit kur marrim me gira dhe kthejmé
cdo bigikleté. Ne nuk gjurmojmé distancén e pérshkuar gjaté kohés qé bicikleta éshté huazuar. Pér aq
sa pérdorim té dhénat e vendndodhjes (té dhénat GPS) pér géllime faturimi, baza ligjore pér pérpunimin
éshté Art. 6 para. 1 lit. b) GDPR. Pérndryshe, ne e bazojmé pérpunimin e té dhénave té vendndodhjes né
bazén ligjore té Artit. 6 (1) (f) GDPR, pasi ne ndjekim géllimin e pérmirésimit té shérbimit pér klientét
tané duke gené né gjendje té shpérndajmé bicikletat né ményré té barabarté né zonén e qgytetit.
Gjithashtu, gjurmimi GPS shérben pér parandalimin dhe zbulimin e veprave penale né lidhje me
pérdorimin e bicikletave. Pasi té arrihet géllimi (p.sh. pasi té jeté kthyer bicikleta), té dhénat GPS
bllokohen pér pérpunim té métejshém ose fshihen, pérvec rasteve kur ne kemi té drejté pér ruajtjen dhe
pérpunimin e métejshém té kérkuar né kontekstin pérkatés né bazé té njé pélgimi té dhéné nga ju., njé
marréveshje kontraktuale, njé autorizim ligjor ose né bazé té interesave legjitime (p.sh. ruajtje pér
ekzekutimin e kérkesave). Pér shkak té rregulloreve té detyrueshme tregtare dhe tatimore, ne jemi té
detyruar té ruajmé té dhénat GPS qé shérbejné si bazé pér kontabilitet né pérputhje me §8 257 HGB, 147
para. 1 Nr. 4, para. 3 AO pér njé periudhé dhjetévjecare.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té pérmendura né seksionin "Kontrolluesi".

Njoftimi me shtytje: Kérkesé pér vendndodhijen

Kur regjistroheni si klient i ri né faget tona té internetit ose né aplikacionet tona, zakonisht hapet njé
mesazh (shtytje) qé kérkon pérdorimin e vendndodhjes suaj aktuale. Né rast se ju lejoni aksesin né
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vendndodhje, ne e pérpunojmé kété informacion pér analizén e pérdorimit té fageve tona té internetit
dhe aplikacioneve dhe pérta béré ofertén toné té internetit mé térheqése, si dhe pér t'ju ofruar shérbime
shtesé. Baza ligjore pér pérpunimin éshté Art. 6 para. 1 fq. 1 lit. f) GDPR. Ne i ruajmé kéto té dhéna pér
njé maksimum prej 2 vjetésh pasi té hapet fagja. Té dhénat tuaja nuk do t'u kalohen paléve té treta.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar éshté pér arsye gé lidhen me
situatén tuaj té vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmjet té dhénave té kontaktit té
pérmendura né seksionin "Kontrolluesi".

8. Ofruesi i pagesave/pagesave

Pagesat me karté krediti

Pér géllime té pérpunimit té pagesave, klienti i jep té dhénat e pagesés té kérkuara pér pagesén me
karté krediti institucionit té kreditit té ngarkuar me pagesén. Nextbike mé pas ruan vetém njé ID té
krijuar nga ofruesi i shérbimit té pagesave, si dhe njé token pér té pérpunuar pagesat e ardhshme.

Ofruesit e shérbimeve té pagesave té pérdorura nga ne jané:
e CorvusPay (Corvus Pay doo, Buzinski prilaz 10, 10010 Zagreb, Hrvatska)

Pérpunimi kryhet né bazé té Artit. 6 para. 1 s. 1 piké b) GDPR. Sigurimi i té dhénave tuaja té pagesés
éshté i nevojshém dhe i detyrueshém pér lidhjen ose ekzekutimin e kontratés. Nése té dhénat e pagesés
nuk jepen, lidhja e kontratés dhe/ose ekzekutimi me ané té njé pagese me karté krediti éshté i
pamundur. Té dhénat e kérkuara pér pérpunimin e pagesés transmetohen né ményré té sigurt pérmes
procedurés "SSL" dhe pérpunohen ekskluzivisht pér pérpunimin e pagesave. Ne i fshijmé té dhénat e
grumbulluara né kété kontekst pasi ruajtja nuk éshté mé e nevojshme ose e kufizojmé pérpunimin nése
ka detyrime ligjore pér té ruajtur té dhénat. Pér shkak té rregulloreve té detyrueshme tregtare dhe
tatimore, ne jemi té detyruar té ruajmé adresén tuaj, té dhénat e pagesés dhe porosisé pér njé periudhé
deri né dhjeté vjet. Dy vjet pas pérfundimit té kontratés, ne kufizojmé pérpunimin dhe reduktojmé
pérpunimin né pérputhje me detyrimet ligjore ekzistuese.

Qéllimet e zbatimit ose té drejtat/hetimi i adresés

Né rast té déshtimit pér té paguar, ne rezervojmé té drejtén t'i pércjellim té dhénat e zbuluara gjaté
porosisé/prenotimit te njé avokat pér géllime té kérkimit té adresés dhe/ose zbatimit té té drejtave. Baza
ligjore pér kété pérpunim éshté Art. 6(1)(1) pika f) GDPR. Ne kemi njé interes legjitim né parandalimin e
mashtrimit dhe shmangien e rrezigeve té mospagimit. Pér mé tepér, ne do t'i pércjellim té dhénat tuaja,
aty ku éshté e nevojshme, pér té mbrojtur té drejtat tona dhe té drejtat e kompanive tona té lidhura,
partneréve tané té bashképunimit, punonjésve tané dhe/ose atyre té pérdoruesve té fageve tona té
internetit ose aplikacioneve tona, dhe né masén se pérpunimi éshté i nevojshém. Ne kurré nuk do t'i
shesim ose japim me gira té dhénat tuaja paléve té treta. Baza ligjore pér pérpunim éshté Art. 6(1)(1)
pika f) GDPR. Ne kemi njé interes legjitim né kété pérpunim pér géllime té zbatimit té té drejtave. Ne i
fshijmé té dhénat e mbledhura sapo ruajtja nuk éshté mé e nevojshme, ose si alternativé kufizojmé
pérpunimin né rast se ekzistojné periudha ligjore té ruajtjes.

Ju mund té kundérshtoni kété pérpunim. Ju keni té drejté té kundérshtoni kur ka arsye gé lidhen me
situatén tuaj té vecanté. Ju mund té na komunikoni kundérshtimin tuaj duke pérdorur té dhénat e
kontaktit té& dhéna né seksionin "Kontrolluesi".
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9. E-Mail-Marketing
Buletini

Ju keni mundésiné té abonoheni né buletinin toné té postés elektronike nén "Cilésimet e llogarisé -
Profili", me té cilin ne do t'ju informojmé rregullisht pér pérmbajtjet e méposhtme:

e Lajmet e Sistemit;
e Ndryshimet e gmimeve / oferta me kohé té kufizuar;
e Promovimet e kompanisé soné.

Pér té marré buletinin, duhet té jepni njé adresé té vlefshme e-mail. Ne pérpunojmé adresén e e-mail-it
me qéllim té dérgimit té buletinit toné té postés elektronike dhe pér sa kohé gé ju jeni abonuar né
buletinin. Ne pérdorim njé shérbim té jashtém té marketingut me e-mail pér té dérguar buletinin. Mund
té gjeni mé shumé informacion rreth kétyre ofruesve té shérbimeve né seksionin "Shérbimet e
marketingut me email".

Baza ligjore pér pérpunimin éshté Art. 6 para. 1 s. 1 piké a) GDPR.

Ju mund té revokoni pélgimin tuaj pér pérpunimin e adresés suaj té e-mail pér marrjen e buletinit né cdo
kohé, ose duke klikuar drejtpérdreijt né lidhjen e cregjistrimit né buletin ose duke na dérguar njé mesazh
népérmjet detajeve té kontaktit té dhéna nén "Pala Pérgjegjése ". Kjo nuk cenon ligjshmériné e
pérpunimit gé ka ndodhur né bazé té pélgimit deri né momentin e revokimit tuaj.

Pér té dokumentuar regjistrimin tuaj né buletinin tuaj dhe pér té parandaluar kegpérdorimin e té
dhénave tuaja personale, regjistrimi pér buletinin toné té postés elektronike béhet né formén e té
ashtuquajturés proceduré té dyfishté opt-in. Pas futjes sé té dhénave té shénuara si té detyrueshme, ne
do t'ju dérgojmé njé e-mail né adresén e postés elektronike qé keni dhéné, né té cilin ju kérkojmé té
konfirmoni né ményré eksplicite abonimin tuaj né buletinin duke klikuar né njé lidhje konfirmimi. Duke
vepruar késhtu, ne pérpunojmé adresén tuaj IP, datén dhe orén e abonimit tuaj né buletinin dhe kohén
e konfirmimit tuaj. Né kété ményré, ne sigurojmé qé ju vértet déshironi té merrni buletinin toné té postés
elektronike. Ne jemi té detyruar ligjérisht té vértetojmé pélqimin tuaj pér pérpunimin e té dhénave tuaja
personale né lidhje me regjistrimin pér buletinin (Neni 7 (1) GDPR). Pér shkak té kétij detyrimi ligjor,
pérpunimi i té dhénave bazohet né Art. 6 para. 1 s. 1 piké c) GDPR.

Ju nuk jeni té detyruar té jepni té dhénat tuaja personale gjaté procesit té regjistrimit. Megjithaté, nése
nuk jepni té dhénat personale té kérkuara, ne mund té mos jemi né gjendje ta pérpunojmé fare ose
plotésisht abonimin tuaj. Nése nuk merret konfirmim i abonimit né buletin brenda 24 oréve, ne do té
bllokojmé informacionin e transmetuar tek ne dhe do ta fshijmé automatikisht pas njé muaji mé sé voni.
Pas konfirmimit tuaj, té dhénat tuaja do té pérpunohen pér aq kohé sa jeni abonuar né buletinin.

Né rast ¢regjistrimi duke ushtruar revokimin e deklaratés sé pélgimit, ne pérpunojmé té dhénat tuaja,
vecanérisht adresén tuaj té e-mail, pér t'u siguruar gé ju té mos merrni asnjé buletin tjetér nga ne. Pér
kété géllim, ne e shtojmé adresén tuaj té postés elektronike né njé té ashtuquajtur "listé bllokuese", e
cila bén té mundur gé ju té mos merrni asnjé buletin tjetér nga ne. Baza ligjore pér pérpunimin e té
dhénave éshté Art. 6 para. 1 s. 1 piké c) GDPR pér té pérmbushur detyrimet tona té verifikimit, ndryshe
Art. 6 para. 1 s. 1 piké f) GDPR. Interesat tona legjitime né kété rast jané té respektojmé detyrimet tona
ligjore pér té mos ju dérguar mé me besueshméri buletinet.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té listuara né seksionin "Pala pérgjeqgjése".

Ne gjithashtu vlerésojmé statistikisht normat e hapjes sé buletineve, numrin e klikimeve né lidhjet e
pérfshira dhe kohézgjatjen e leximit, masim shtrirjen e gazetave tona dhe pérshtatim ofertat dhe
informacionin e dérguar sipas interesave tuaja personale. Pér kété géllim, sjellja e pérdorimit né faget
tona té internetit si dhe brenda buletineve té dérguara nga ne vlerésohet né bazé té informacionit
specifik té pajisjes fundore (p.sh. klienti i postés elektronike i pérdorur dhe cilésimet e softuerit). Pér kété
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analizé, e-mail-et e dérguara pérmbajné té ashtuquajturat web beacons ose pikselé gjurmues, té cilét
jané skedaré imazhi me njé piksel gé jané gjithashtu té ngulitur né fagen toné té internetit.

Pér géllime té matjes sé shtrirjes, ne matim numrin e vizitoréve gé kané arritur né faget tona té internetit
duke klikuar né lidhje dhe gé kryejné veprime té caktuara atje, si p.sh. marrja e kuponéve dhe blerja e
produkteve népérmjet dyganit online. Né varési té sjelljes sé leximit, ne formojmé gjithashtu grupe té
synuara té cilave u dérgojmé pérmbaijtje té buletinit té pérshtatur me interesin e identifikuar té
pérdoruesit. Pér té gené né gjendje té pérshtatim buletinin toné edhe mé miré me interesat tuaja, ne
caktojmé adresén tuaj té postés elektronike ose profilin tuaj té pérdoruesit profileve té tjera té
pérdoruesve brenda bazés sé té dhénave tona.

Baza ligjore pér pérpunimin éshté Art. 6 para. 1 s. 1 piké a) GDPR. Ne i fshijmé té dhénat tuaja kur
pérfundoni abonimin e gazetave .

Revokimi i pélgimit tuaj éshté i mundur né cdo kohé, ose duke na dérguar njé mesazh (shih detajet e
kontaktit né seksionin "Pala pérgjegjése" ose duke pérdorur drejtpérdrejt lidhjen e cregjistrimit gqé
gjendet né buletin. Kjo nuk cenon ligjshmériné e pérpunimi gé ka ndodhur né bazé té pélgimit deri né
momentin e revokimit tuaj.

Shérbimi i marketingut me email

Ne pérdorim shérbimin e marketingut me email info@prishtinaparking.net . Ju mund té kundérshtoni
pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrijedhin nga situata juaj e vecanté. Ju
mund té na dérgoni kundérshtimin tuaj népérmjet t€ dhénave té kontaktit té listuara né seksionin "Personi

pérgjegjés”.

10. Pérdorimi i mjeteve té paléve té treta

Pér té ofruar dhe pérmirésuar vazhdimisht shérbimet tona, ne mbéshtetemi né shérbimet e ofruesve té
paléve té treta né vijim, pérmes té ciléve mund té pérpunohen edhe té dhénat personale.

Cloudflare

Pér géllime té sigurisé sé informacionit, aplikacionet tona pérdorin shérbime té ndryshme té ofruesit
Cloudflare ( Cloudflare Inc., 101 Townsend St., San Francisco, CA 94107, Shtetet e Bashkuara). Té dhénat
e méposhtme mund té pérpunohen gjaté procesit:

Sistemi operativ i pérdorur

Emri i hostit té pajisjes fundore gqé hyn

Adresa IP

Data dhe ora e kérkesés sé serverit

Statusi i gasjes

Sasia e té dhénave té transferuara

Diferenca e zonés kohore nga koha mesatare e Greenwich (GMT)

Ne kemi lidhur njé marréveshje pér pérpunimin e porosive me cloudflare né pérputhje me Art. 28 GDPR,
pas sé cilés pérpunimi i té dhénave béhet vetém népérmjet serveréve té vendosur né BE. Baza ligjore
pér pérpunimin éshté Art. 6 para. 1 s. 1 piké f) GDPR. Interesat tona legjitime géndrojné né sigurimin e
funksionalitetit, si dhe té integritetit dhe sigurisé sé aplikacioneve.
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Pér mé shumé informacion mbi mbrojtjen e té dhénave dhe periudhén e ruajtjes né "Cloudflare”, ju
lutemi vizitoni: https://www.cloudflare.com/de-de/privacypolicy/ (seksioni 7 "mbrojtje shtesé").

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmjet té dhénave té kontaktit
té pérmendura né seksionin "Ofruesi pérgjegjés".

Usercentrics

Pér aplikacionet tona ne pérdorim Software Usercentrics ( Usecentrics GmbH, Sendlinger StraBe 7, D -
80331 Mlinchen) pér té mbledhur, administruar dhe ruajtur pélgimin e klientéve tané.

Pér kété té dhénat personale té klientéve tané/Pérdoruesve té regjistruar dhe pérdoruesve té
aplikacionit po pérpunohen. Kéto té dhéna personale pérfshijné cilésimet e hyrjes dhe té dhénat e
pérdoruesit, si p.sh. té dhénat e pélgimit té tyre (ID-ja e pélgimit, numri i pélgimit, koha e pélgimit,
pélgimi i nénkuptuar ose i qarté , zgjedhja ose heqja doré, gjuha e banderolés, cilésimet e klientit,
versioni i shabllonit) dhe té dhénat e nxjerra ( agjenti http dhe referuesi http ).

Ne kemi lidhur njé marréveshje pér pérpunimin e porosive me Usercentrics né pérputhje me Artin. 28
GDPR. Sipas késaj marréveshjeje Usercentrics angazhohet té sigurojé mbrojtjen e nevojshme té té
dhénave tuaja dhe t'i pérpunojé kéto té dhéna vetém né pérputhje me rregulloret né fuqgi pér mbrojtjen
e té dhénave sipas porosive tona. Té gjitha té dhénat po pérpunohen né serveré né BE/EEA.

Baza ligjore pér pérpunimin éshté Art. 6 para. 1 s. 1 piké c) GDPR né lidhje me. Art. 7 (1) GDPR, pér aq sa
pérpunimi shérben pér pérmbushjen e detyrimeve té standardizuara ligjérisht pér té siguruar prova pér
dhénien e pélgimit.

Google Analytics 4.0

Pér té gené né gjendje té pérshtatim né ményré optimale faget tona té internetit dhe aplikacionet me
interesat e pérdoruesve, ne pérdorim "Google Analytics 4.0", njé shérbim analize ueb nga "Google"
(Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4, Ireland dhe Google, LLC 1600 Amphitheatre
Parkway Mountain View, CA 94043, USA). Shérbimi i analizés "Google Analytics 4" pérdor teknologji té
tilla si "cookies", "pikselé gjurmues”, "gjurmé gishtash né pajisje" dhe ndérfage programimi pér té
gjurmuar sjelljen specifike té pérdoruesve né faget e internetit dhe né aplikacione. Informacioni i ruajtur
né pajisjet e pérdoruesve gjithashtu pérpunohet né proces. Me ndihmén e pikseléve gjurmues té
ngulitur né faget e internetit dhe kuki té ruajtura né pajisjet fundore té pérdoruesve, Google pérpunon
informacionin e krijuar né lidhje me pérdorimin e fages soné té internetit nga pajisjet fundore té
pérdoruesve dhe akseson té dhénat né té gjitha pajisjet fundore pér géllime té analizés statistikore -
p.sh. qé njé fage interneti ose disa fage té vecanta té internetit jané aksesuar ose se &shté béré regjistrimi
i buletinit.

Pér té analizuar sjellien e pérdorimit, ne pérdorim njé ndérfage programimi aplikacioni, Firebase
Software Development Kit (SDK), e ofruar nga Google pér té aksesuar informacionin e pajisjes fundore,
si IDFA e reklamés (IDFA nga Apple dhe GAID nga Google) e pajisjes fundore té pérdorur dhe pér té
mundésuar analizén statistikore té pérdorimit té aplikacionit. Google cakton njé ID pérdoruesi té krijuar
né meényré rastésore, sé cilés i éshté caktuar sjellja pérkatése e pérdorimit.

Duke pérdorur metodat e mésimit té makinerive, Google regjistron automatikisht sjelljen e pérdoruesit
dhe ngjarje té tjera gjaté ndérveprimit me fagen/aplikacionin toné té internetit. Pérveg késaj, njé analizé
ndér-platformé e sjelljes sé pérdoruesit béhet né faget e internetit dhe aplikacionet gé pérdorin
teknologjité e Google Analytics 4. Kjo bén té mundur regjistrimin, matjen dhe krahasimin e sjelljes sé
pérdoruesit né mjedise té ndryshme. Pér shembull, ngjarjet e lévizjes sé pérdoruesit regjistrohen
automatikisht pér té mundésuar njé kuptim mé té miré se si pérdoren faget e internetit dhe aplikacionet.
Pér kété géllim pérdoren ID té ndryshme pérdoruesi nga kuki té ndryshme ose burime té pajisjes
fundore. Mé pas na pajisen me statistika anonime mbi pérdorimin e platformave té ndryshme, té
pérpiluara sipas kritereve té pérzgjedhura.
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Me ndihmén e "Google Analytics 4", grupet e synuara krijohen automatikisht pér disa cookie ose ID té
reklamave celulare, té cilat mé voné pérdoren pér rinovimin e synimeve té reklamave té individualizuara.
Kriteret e grupit té synuar gé mund té merren parasysh jané, pér shembull: Pérdoruesit gé kané paré
produkte, por nuk i kané shtuar ato né njé karrocé blerjeje ose i kané shtuar ato né njé karrocé blerjeje,
por nuk e kané pérfunduar blerjen, pérdoruesit qé kané bleré artikuj té caktuar. Né kété rast, njé target
grup pérfshin té paktén 100 pérdorues. Me ndihmén e mjetit "Google Ads", reklamat e bazuara né
interes mund té shfagen mé pas né rezultatet e kérkimit. Né kété ményré, pérdoruesit e fageve té
internetit mund té njihen né faget e tjera té internetit brenda rrjetit té reklamave té Google (né kérkimin
e Google ose né "YouTube", té ashtuquajturat "Google Ads" ose né faget e tjera té internetit) dhe té
prezantohen me reklama té pérshtatura bazuar né objektivin e pércaktuar. kriteret e grupit.

Pér kéto géllime, mund té pércaktohet gjithashtu nése pajisje té ndryshme fundore ju pérkasin juve ose
familjes suaj.

Té dhénat e aksesit pérfshijné, né vecanti, adresén IP, informacionin e shfletuesit, fagen e internetit té
vizituar mé paré dhe datén dhe orén e kérkesés sé serverit. "Google Analytics 4" shkurton automatikisht
adresén IP me oktetin e fundit né ményré gé ta béjé mé té véshtiré lidhjen e saj me njé person. Sipas
Google, adresat IP jané shkurtuar brenda shteteve anétare té Bashkimit Evropian. Pér shkak té mjetit
"Google Analytics" té pérdorur, shfletuesi i pérdoruesit vendos automatikisht njé lidhje té drejtpérdrejté
me serverin e Google. Nése pérdoruesit jané té regjistruar né njé shérbim té Google, Google mund té
caktojé vizitén né llogariné e pérdoruesit dhe té krijojé dhe vlerésojé profilet e pérdoruesve népér
aplikacione.

Periudha e ruajtjes: Periudha e ruajtjes éshté 14 muaj.

Transferimi i vendit té treté: Pélqgimi pér Google Analytics pérfshin gjithashtu pélgimin pér transferimin
e mundshém té té dhénave né SHBA. SHBA-ja éshté klasifikuar nga Gjykata Evropiane e Drejtésisé si njé
vend pa njé nivel adekuat té mbrojtjes sé té dhénave dhe pa garanci té pérshtatshme sipas standardeve
té BE-sé. Né vecanti, ekziston rreziku qé té dhénat tuaja personale té pérpunohen nga autoritetet
amerikane pér géllime kontrolli dhe monitorimi, ndoshta pa mundésiné e njé mjeti juridik pér té
parandaluar aksesin né té dhéna ose pér té vértetuar paligjshmériné e aksesit. Pérve¢ késaj, nuk mund
té garantohet qé té drejtat tuaja té subjektit té té dhénave mund té zbatohen plotésisht dhe autoritetet
mbikéqyrése né SHBA do té ndérmarrin veprimet e duhura korrigjuese. Pérdorimi i Google Analytics
kérkon transferimin e vendit té treté. Nése nuk déshironi té jepni pélgimin pér transferimin e vendit té
treté, duhet té higni zgjedhjen e Google Analytics.

Baza ligjore pér pérpunimin éshté pélgimi juaj sipas Artit. 6 para. 1s. 1 piké a) GDPR. "Google" gjithashtu
i pérpunon té dhénat pjesérisht né SHBA. Té ashtuquajturat "klauzolat standarde kontraktuale" jané
lidhur me Google pér té siguruar pérputhjen me njé nivel té duhur té mbrojtjes sé té dhénave. Me
kérkesé, ne do t'ju ofrojmé njé kopje té klauzolave standarde kontraktuale. Té dhénat tuaja né lidhje me
"Google Analytics 4.0" do té fshihen mé sé voni pas katérmbédhjeté muajsh. Informacione té métejshme
mbi mbrojtjen e té dhénave né "Google" mund té gjenden né:
http://www.google.de/intl/de/policies/privacy .

Revokimi i pélgimeve tuaja pér pérpunimin [dhe transferimin e paléve té treta] éshté i mundur né cdo
kohé duke e shtyré rréshqgitésin né "Cilésimet e Avancuara" té Veqglés sé Pélgimit pér ofruesin pérkatés
té palés sé treté. Ligjshméria e pérpunimit mbetet e paprekur deri sa té ushtroni revokimin.

Google Firebase
Aplikacionet tona pérdorén shérbimet e méposhtme Firebase té ofruara nga Google Ireland Limited,

Gordon House, Barrow Street, Dublin 4, Ireland ("Google", kompania mémé: Google LLC, SHBA) pér té
analizuar defektet e aplikacioneve dhe pér té rregulluar problemet:
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e Firebase Crashlytics

Kur aplikacioni rrézohet, njé raport i anonimizuar pérplasjeje i dérgohet Google né kohé reale. Kjo
pérmban informacione né lidhje me pérdorimin tuaj té aplikacionit toné né gjendjen e pajisjes, llojin e
pajisjes, sistemin operativ, versionin e aplikacionit, kohén e pérplasjes, si dhe njé ID té caktuar nga
Firebase dhe té dhénat e vendndodhjes né momentin e pérplasjes.

Baza ligjore pér pérdorimin e shérbimeve Firebase éshté Art. 6 para. 1 s. 1 piké njé GDPR, interesi yné
legjitim éshté té ofrojmé aplikacionin toné dhe shérbimet tona sa mé pa gabime, té analizojmé dhe
eliminojmé ¢do burim gabimi dhe t'i optimizojmé ato né pérputhje me rrethanat.

Revokimi i pélgimeve tuaja pér pérpunimin [dhe transferimin e paléve té treta] éshté i mundur né cdo
kohé duke e shtyré rréshqgitésin né "Cilésimet e Avancuara" té Veqglés sé Pélgimit pér ofruesin pérkatés
té palés sé treté. Ligjshméria e pérpunimit mbetet e paprekur deri sa té ushtroni revokimin.

e Firebase Cloud Messaging

Pér té komunikuar me pérdoruesit tané brenda aplikacionit, ne pérdorim aftésité e mesazheve té Google
Firebase Cloud Messaging (FCM). Pér té na mundésuar té dérgojmé mesazhe specifike pér njé temé te
marrésit individualé ose grupet e pérdoruesve, ne krijojmé kérkesa pér mesazhe qé pérpunohen nga
Firebase Cloud Messaging pér té gjeneruar lloje mesazhesh dhe pér t'i dérguar ato te marrésit. Pér kété
géllim, ne pérdorim njé ndérfage programimi aplikacioni, njé Kit pér Zhvillimin e Softuerit Firebase (SDK),
i ofruar nga Google pér té aksesuar informacionin e pajisjes fundore, si p.sh. IDFA e reklamés (IDFA nga
Apple dhe GAID nga Google) e pajisjes fundore té pérdorur. Firebase Cloud Messaging gjeneron njé ID
mesazhi pas krijimit ose marrjes sé njé kérkese mesazhi, e cila dérgohet né pajisjen fundore té marrésit
népérmjet njé shtrese transporti. Si pjesé e analizés sé pérdorimit, Google pérpunon gjithashtu
informacionin e pajisjes fundore té marrésit, cilésimet e gjuhés, si dhe normat e hapjes dhe klikimeve té
mesazhit pérkatés.

Periudha e ruajtjes: Periudha e ruajtjes né Google éshté 6 muaj.

Baza ligjore pér pérdorimin e shérbimeve Firebase éshté Art. 6 para. 1 s. 1 piké f GDPR. Interesi yné
legjitim éshté té ofrojmé shérbime pérkatése pér klientét, p.sh. komunikimi i statusit té bicikletave me
gira ose vendndodhjeve. "Google" gjithashtu pérpunon disa nga té dhénat né SHBA. Té ashtuquajturat
"klauzolat standarde kontraktuale" jané lidhur me Google pér té siguruar pérputhjen me njé nivel té
duhur té mbrojtjes sé té dhénave. Ne do t'ju ofrojmé njé kopje té klauzolave standarde kontraktuale
sipas kérkesés.

Ju mund té kundérshtoni pérpunimin. E drejta juaj pér té kundérshtuar ekziston pér arsye gé rrjedhin
nga situata juaj e vecanté. Ju mund té na dérgoni kundérshtimin tuaj népérmijet té dhénave té kontaktit
té pérmendura né seksionin "Ofruesi pérgjeqjés".

e Analytics Firebase

Ne pérdorim vecorité e jashtme té analitikés dhe vértetimit té Google, Firebase Analytics dhe Firebase
Remote Configuration, pér té pérshtatur né ményré optimale aplikacionin pér interesat e pérdoruesve.
Ne pérdorim njé ndérfage programimi, Firebase Software Development Kit (SDK), té ofruar nga Google
pér té aksesuar informacionin e pajisjes fundore, si IDFA e reklamés (IDFA e Apple dhe GAID e Google)
e pajisjes fundore té pérdorur dhe pér té mundésuar analizén statistikore té pérdorimit té aplikacioni
dhe segmentimi i interesave té pérdoruesve. Me ndihmén e Firebase SDK, ne mund té pércaktojmé
ngjarje té ndryshme (p.sh., pérdorimi mesatar i aplikacionit, sesionet mesatare pér pérdorues, shtypja e
butonave) né ményré gé té gjurmojmé dhe kuptojmé sjelljen e pérdoruesve té aplikacionit népér pajisje
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dhe késhtu té optimizojmé dhe pérmirésojmé funksionalitetet e aplikacionit né pérputhje me rrethanat.

Revokimi i pélgimeve tuaja pér pérpunimin [dhe transferimin e paléve té treta] éshté i mundur né cdo
kohé duke e shtyré prapa rréshaqitésin né "Cilésimet e Avancuara" té Veqlés sé Pélgimit pér ofruesin
pérkatés té palés sé treté. Ligjshméria e pérpunimit mbetet e paprekur deri sa té ushtroni revokimin.

Pér mé shumeé informacion né lidhje me shérbimet e Firebase, shihni njoftimin e privatésisé sé Google
LLC né:

https://firebase.google.com/support/privacy#examples_of end-

user_personal_data_processed_by firebase dhe http://www.google.de/intl/de/policies/privacy

Huawai dhe shérbimi i galerisé sé aplikacioneve (vetém pér pajisjet Huawei)

Pér ofrimin e aplikacionit toné né HUWAI AppGallary dhe pérdorimin optimal té aplikacionit né pajisjet
fundore Huwai, ne pérdorim shérbimet e méposhtme:

Shérbimi: Shérbimi i AppGallery

Ofruesi: Aspiegel SE, Kati i Paré, Shtépia Simmonscourt , Rruga Simmonscourt , Dublin 4, D04 W9HS6,
Irelandé. Numri i regjistrimit 561134 (" Aspiegel ").

Qéllimi: Sigurimi i aplikacionit Nextbike né Huawei AppGallery . Aspiegel éshté pérgjegjés pér ndértimin
e infrastrukturés dixhitale dhe menaxhimin e operacioneve té pérditshme té té gjitha Shérbimeve Mobile
Huawei.

e transferuara : ID Huawei, adresa IP, informacioni i shfletuesit dhe pajisjes, informacioni i sistemit.

Baza ligjore éshté Art. 6 para. 1 fq. 1 lit. f GDPR, interesi yné legjitim éshté oferta dhe pérdorimi mé i miré
i mundshém i shérbimeve tona edhe pér klientét fundoré té Huawei.

Mund té gjeni mé shumé informacion né
https://consumer.huawei.com/minisite/cloudservice/hiapp/privacy-
statement.htm?code=DE&branchid=2&language=en_GB

Shérbimi: HMS Core Map SDK

Ofruesi: Huawei Software Technologies Co, Ltd.

Qéllimi: Té analizojé statistikat e kérkuara pér thirrjet API dhe té pérmirésojé shérbimet bazuar né
informacionin e mbledhur té pajisjes dhe aplikacionit dhe té sigurojé funksionin e shfagjes sé
vendndodhjes pér aplikacionet e zhvilluesve bazuar d né informacionin e mbledhur té vendndodhjes.

Té dhénat e transferuara: Informacioni i pajisjes, vendndodhja, informacioni i sistemit

Baza ligjore éshté Art. 6 para. 1 fg. 1 lit. f GDPR, interesi yné legjitim éshté oferta dhe pérdorimi mé i miré
i mundshém i shérbimeve tona edhe pér klientét fundoré té Huawei.

Mund té gjeni mé shumé informacion né
https://developer.huawei.com/consumer/en/doc/development/HMSCore-Guides/sdk-data-security-0
000001061442563

Shérbimi: HMS Core Scan SDK

Ofruesi: Huawei Software Technologies Co, Ltd.
Qéllimi: Pajisja e aplikacionit me funksione té tilla si krijimi dhe skanimi i barkodit.

e transferuara : Informacioni i tekstit dhe imazhit, informacioni i aplikacionit, informacioni i sistemit.
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Baza ligjore éshté Art. 6 para. 1 fq. 1 lit. f GDPR, interesi yné legjitim éshté oferta dhe pérdorimi mé i miré
i mundshém i shérbimeve tona edhe pér klientét fundoré té Huawei.

Mund té gjeni mé shumé informacion né
https://developer.huawei.com/consumer/en/doc/development/HMSCore-Guides/sdk-data-security-
0000001050043971

Pérkthyer me www.DeepL.com/Translator (versioni falas) Ju mund té kundérshtoni pérpunimin. E drejta
juaj pér té kundérshtuar éshté pér arsye gé rrjedhin nga situata juaj e vecanté. Ju mund té na dérgoni
kundérshtimin tuaj népérmjet té dhénave té kontaktit té listuara né seksionin "Furnizuesi Pérgjegjés".

Drejtoria e Shérbimeve Publike <Prishtiné
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OnwTte nHpopmaLmje o o6paam BalLMx nopaTaka

Mo 3akoHy cMo o6aBe3HW Aa Bac 06aBecTMO O 06paAW BalIMX NNYHKX MogaTaka (y Aa/bem TekcTy
LMoJaumn”) Kaga KopucTUTe Halle anauvkauuje. 3alTUTy BalMX JMYHKX MNoAaTaka CxXBaTamMo BeoMa
036n/bHO. OBO ObaBelUTere O 3alUTUTK MojaTaka Bac obaBellTaBa O JeTa/buma obpage BaLUMX
nojaTtaka 1o BallMM 3aKOHCKMM NpasByMa y TOM rornegy. 3a nojMoBe Kao LWTOo Cy ,JANYHK nogaun” nnm
,00paga” npumeryjy ce 3akoHcke geduHuumje ns yn. 4 FAMNP cy mepogaBHe. 3agp>aBaMo NMpaBo ja
npuAaroAMMo 13jaBy O 3alUITUTK NodaTaka ca edpekToM 3a 6byayhHOCT, mocebHO y cy4ajy ga/ber pa3Boja
annvkauuja, ynotpebe HOBMX TeXHOMOMMja WA NPOMeHa npaBHe OCHOBe MUK ogroeapajyhe cyacke
npakce. Mpenopy4yjemMo Aa ¢ BpeMeHa Ha Bpeme rnpoyvmntaTe noanTmUKy NPUBaTHOCTL 1 Aa ojLuTamnare
WAV Konupare 3a CBOjy eBUAEHLM)Y.

1. KoHTponop

PykoBanay, o4rosopaH 3a obpagy NMYHNX NoAaTtaka y oKBMpy npumMeHe ose MNoantnke NpmBaTHOCTA
je:

MpuwTrHa MapknHr CXA

Pp.flyaH XapaauHaj, apep Mannatnt Te PuHunce
10000 MpuwitnHa

KocoBo

KoHTakKT: nHpo@npucxTnHaburke.Lom

2. Cny>k6eHMK 3a 3aLLUTUTY NojaTaka

MoxxeTe KOHTaKTMpaTW Haller cnyxb6eHrKa 3a 3aluTUTy nojataka Ha HGO@NpPUCXTUHa6UKe.LLoM
WAV Ha ropkby MoLUTaHCKy agpecy ("ATTH: Aata MpoTeuTtnioH Odduruep"). N3pnumTto nctnyemo aa
NPUAMKOM KopuLhera agpece e-noLuTe cagpaj He 6enexmn NCKbYYMBO Hall CIY>KO6eHWUK 3a 3aTuTy
nogaTaka. AKo XennTe ja pa3mMemyjeTe nosepsbmee nHopmalmje, MOIMMO Bac Aa Hac NpBo
KOHTaKTMpaTe AMPEKTHO NMPeko OBe ajpece e-fnoLTe.

3. CurypHocT

Mpeay3enn cMo CBeOBYXBaTHe TEXHUUKE W OpraHmM3aLUmoHe Mepe Aa 3alTUTKMO Balle JIMUHe nojaTke
oz, HeoBnawheHor NpucTyna, 3noynoTpe6e, rybutka 1 Apyrnx CnosbHUX CMeTHW. Y TOM Lu/by Pe0BHO
npencnuTyjemo Halle 6e36efHOCHe Mepe 1 nNpuiarofaBaMo NX CTakby TeXHUKE.

4. Bawa npaBa

Mmarte cnep,eha npaea y Be3n Ca TINYHM nojaLnmMma KOjVI ce ogHoCe Ha BacC KOja MoXeTe Aa NpUMeHnTe
NnpoTMB Hac:

e T[lpaBo Ha UHbopMMcame : Npema un. 15 FAMNP, moxeTe 3axTeBaTV NHPOPMALMje O NUYHUM
nogaunma Koje obpahyjemo.

09.07.2024 JaBHO CrtpaHa log


mailto:info@prishtinabike.com

ObaBelwTere 0 NPUBATHOCTHU
anauvKaymje
HEeKTOuMKe

nextbike ®0

e [lpaBo Ha ucnpaeky : YKOAUKO A0TUYHA UHopmMaumja (BrLLE) H1je TauHa, MOXeTe 3axTeBaTu
ncnpasky y cknagy ca yun. 16 FAMNP. Ako cy Baliv nogaum HernoTnyHW, MOXeTe 3axTeBaTu ja ce
BaLUV NnoAaumn JonyHe.

e [paBo Ha 6pucawe : lpema un. 17 TAMNP, moxeTe 3axTeBaTV Opucarbe BaLUIMX JINUHUX
nogaraka.

e [paBo Ha orpaHuyemne obpage : MNpema un. 18 FAMNP, maTe NpaBo Aa 3axTeBaTe OrpaHNYer-e
BaLUVX IMYHUX NOAATaKa.

e paBo Ha npuroBop : MNpema un. 21(1) FAMP, nmaTe NpaBo y CBakOM TPEHYTKY Aa YJ0XuTe
NpuroBop Ha o6pagy BalIMX INYHUX NogaTaka Ha ocHoBy ui. 6(1 )( 1) Tauka e) nnm Tauka ¢) ns
pa3nora Koju ce ofiHOCe Ha Bally KOHKPeTHY CUTyauunjy. Y oBom ciydajy, Hehemo HacTaBuTh ca
06pazoM BaLlMX NojgaTtaka oCcM ako He MOXeMO Aa MoKaxeMo obaBe3He OCHOBe 3a 0bpagy koje
3axTeBajy 3aWTUTY U KOje Cy CynepuopHuje y 04HOCY Ha Balle VHTepece, NpaBa un cnoboge,
yKbyyyjyhr 1 ako ce TakBa o6bpaja npedysnMa pajn YyCrnocTaB/bakba, OCTBapuBakba WIn
oabpaHe npaBHKx 3axTeBa (un. 21(1) FAMNP). Npema un. 21(2) TANP, Haga/be VMmaTe NpaBo Aa 'y
6110 KOM TPEHYTKY YIOXNTE NPUroBop Ha 06pajy AMYHNX NOAaTaka Koju ce oAHOCe Ha Bally
ocoby y cBpxe AMPEKTHOr MapKeTWHra; oBo ce Takohe npuMemyje y caydajy 6uno Kaksor
npodunncama yKoamko je OHO AVPEKTHO MOBE3aHO Ca TakBMM AMPEKTHUM MapKeTUHIOM.
YnyhyjeMo Bac Ha npaBoO MNpurosopa y oOBOj [MoAnTMUM 3awWTUTe nojataka y Be3u ca
oaroesapajyhom obpagom.

e [paBo pa noBy4yeTe CBOjy CarfnacHOCT : YKOAMKO CTe Aajn CarflacHoCT 3a 06pajy, MMaTe NpaBo
Aa je moByyeTe y cknagy ca un. 7(3) FAMNP.

e [paBo Ha NpeHOCUBOCT NogaTtaka : imaTe NpaBo Aa NpMMUTe TakBe NMYHe NojaTke Koju ce
O4HOCe Ha Bac Koje CTe HaM Jann y CTPYKTYpUpaHoM, yobryajeHo KopuwheHOM 1 MaLLMHCKW
unT/BMBOM GopmaTy (,NPEeHOCUBOCT NogaTtaka”), 1 NPaBo Aa ce 0BY NOAALM NPEeHecy Ha Aasbu
KOHTPO/I0P, MOA yC10BOM 13 ui. 20(1) Tauka a), 6) FAMP je ncnyweH (un. 20 FAMP).

CBoja NpaBa MOXeTe OCTBAPUTU ClaH-eM KOMYHVKaLMje kopuctehn KOHTaKT nogaTke HaBeAeHe Moj
LKoHTponep” nnm cnyxb6eHnka 3a 3allTUTY NojaTaka Kojer CMo MMeHOBa/I.

AKO cmaTpaTte Aa 06pajsa BalluX JNYHUX NOAATAKA KPLUW 3aKOH O 3alUTUTW NojaTaka, Takohe umate
MpaBo Ja nojHeceTe »asby opraHy 3a HaZ30p NojaTaka No Ballem n3bopyy cknaay ca yn. 77 rANP.

5. Kopuwhemwe Hawmx anankaguja

WHCcTanmpare Halwvx anamkauuja

Hawe HekTbuke annuvkaumje cy AOCTyNHe Ha naaTdbopmama Koje npyxajy nposajaepu Tpehux cTpaHa
(nOC, AHgpouna v XyaBew) 3a npeysnMarbe Ha Ball Kpajiu ypehaj. Ja 6ucte Mornn ga npeysmere
ogrosapajyhe annuvkaumje, oBe nnatpopme he MoXga 3axTeBaTu perncrpaumjy. HekTbrke Hema
HMKaKBOrI yTuLaja Ha obpajy NPUKYN/beHUX MnojaTtaka, koja MoXe HacTaTu TOKOM perucrpauuje Ha
AOTUYHOj NnaTdopMu.

MNycx obaBeluTeHa y HaWMM anJavkalujama
Mpeko Hawux HekTbuKe anauMkauuja, MOXeMOo Ja KOpPUCTMMO Mycx obaBewlTera fa 6bucmo Bac
06aBecTUIN O ofpeReHVM TeXHUYKUM axypuparbrMa UM HOBOCTMMA O HeKT6MKe-y, Yak U ako ce
anvkauuvje y TOM TpeHyTKY He KOpUCTe akTUBHO. AKO OBa yCayra Huje noxesbHa, GyHKUMja ce Moxe
oHemoryhuTu nytem nogeluaBarsa ypehaja.

Ycnyra 3acHOBaHa Ha Jiokaumjy y Halvm anavkawmjama

AKO CTe Ce PerucTpoBany y Halloj anaukauuju 1 KOPUCTUTE Hally YCayry, Npukyn/bamo nogatke o
nokaumjn pa 6mcmo BaM NOHyaAUnu cnegehe 6uumkne y Bawoj obnactu. MNopes Tora, NPUKYr/baMo
nokauujy nospaTka Baller HeKT6MKe-a Tako Aa APYrn KOPUCHULM MOry NpoHahu cnegehu 6ULIMKA Koju
cTe BpaTuan. [la 6ucte KOpUCTUAN OBe YyC/yre, MopaTe Takohje akTUBHO MOTBPAUTU MPUCTYN CBOjOj
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nokaunju npeko ornepaTUBHOr cucTeMa MO6WAHOr ypeRhaja koju KopuctuTe. He CHMMaMoO HMKakBe
npodune kpeTaka 1 camMo CHUMaMO JoKaLMjy Kaja ce anamkaumja akTUBHO KOPUCTU.

CucTemcke f03BOJIE HALLVIX anaMKauuja

Ja 6ucmo Bam npyxunn cee ¢yHKUMje HAWWX anfvkauuvja, Hale anavkauuje Mopajy npuctynuTu
pasnMunTUM unHTepdejcma Ha MobunHom ypehajy Kkoju kopuctute. [la 6ucte obesbeannn oBe
nHTepdejce, MopaTe MX aKTUBHO AO3BOJIUTU Yy HEKMM C/Iy4YajeBMMa, Y 3aBUCHOCTU 04 ornepaTuBHOT
cucTema Baller Kpajher ypehaja. OBa nojellaBatba MOXeTe Aa NpuaaroguTe Uiy nosyyete y 611710 KOM
TPEHYTKY y CUCTEMCKMM NOCTaBKama Baller kpajter ypehaja.

e Ycnyre nokauuje: [la 61 Hawe anauMkaumje mMornie ga ojpeje Bally jokauuvjy, mopaTte ja
[03BONUTE HALLOj anvkauuju ga nNpucTynu ycayrama nokaumje Ha mobuaHom ypehajy koju
kopuctuTe. OBy MOCTaBKy MOXeTe Aa aKkTMBMpaTe WU AeakTuBupaTte y 6uno KOM TpPeHyTKy
NMpeKo CMCTEMCKMX MojeLliaBatba Baller kpajher ypehaja.

e O6aBewTewa: [la 6cMo Bam MOHYAUAN HaLly MyCX YCIyry, MopaTte akTuBupaTty oBnawhere
3a c/lamkbe nycx obasellTera Npeko MobunHor ypehaja Koju kopuctute. OBY NOCTaBKy MOXeTe
Ja aKTMBMpaTe Um geaktmempaTte y 61110 KOM TPEHYTKY MPeKko CUCTEMCKUX MojeLlaBatba Baller
Kpajrber ypehaja.

e [puctyn kamepu: [la 6ucte cHUMUAM KP KOA Ha HalLMM HeKTOMKec NyTeM Hallux anavkauuja
W Tako W3HAMUAN HeKT6M-Ke , MopaTe MNOTBPAMTM MPUCTYN CBOjOj KaMepu nyTeM Halle
anavkauyje. OBy MOCTaBKy MOXeTe akTUBMPaTU WA MOHULITUTA Y 6110 KOM TPeHYTKY NpeKko
CUCTEMCKMX NoJeLlaBama Baller Kpajwer ypehaja.

e Mob6unHu nogaumn nav NprUCTyn mpexxu: [la bucre KOPUCTUAN Halle anJkaunje, HeonxoaHa
je MHTepHeT Be3a Bawer MobwunHor ypehaja. la 6ucte To ypaguau, mopaTte akTMBMPaTU
MOb6UAHE noAaTke WX MPUCTYN MpPeXu Bawler kpajwer ypehaja. OBy mocTtaBky MoxeTe Aa
aKTMBMpaTe NN geakTmeupaTe y 6110 KOM TPeHYTKY NPeko CMCTEMCKMX NojeLlaBara Baller
Kpajrber ypehaja.

6. Pernctpaumja u TapmneHe onuyuje

TOKOM MM HaKOH perucrTpauuje, HyA4UMO BaM Onumje 4a OANYyUYUTe O MPUKYM/bakby 1 kKopuihery
BalLMX nojartaka y ogapeheHnmM obnactrma. MoxeTe KOPUCTUTK CBOje 13bope 1 onuuje Nnpeko cBor
KOPUCHWYKOT Hanora. Kao noc/sioBHU KOPUCHWK, MOXeTe KOHTaKTUpPaTW 1 CBOje KOHTaKT ocobe.

MNoapyyje 3a pervcrpauujy/npujasy Beb nokaumja 1 anavkatmja

AKO Xenute fa KOpUCTUTe noapydje 3aTnheHo NI03MHKOM Ha HalMM Beb okaumjamMa 1y HalluMm
annvkauvjama, reHepasaHo MoparTe Aa ce peructpyjete kopuctehu cnegehe nHbopmauuije:

Agpeca

E-mann agpeca

Nme/npesnme

Bpoj TenedpoHa

Nokauwija / Tpaa [/ NowwTaHck 6poj

Bpoj PO/ unna (onumoHo)

AKO je npuMerKnBo, cneuudmnkaLmja Ko-KoprcHka/mapTHepa (onumoHo)
CpeacTtBa nnahamwa

Bpoj kapTe (onumMoHo)

Mpunukom perncrpaumje 3a kopuwhere HekToMKe-a y pasnnynTM rpajoBmnma 1 gpxaBama, Tpaxe ce
pasnMUUTL Mnojaumn Koju cy mnoTpebHu 3a peructpauujy y ogrosapajyhvm rpagoBuma/semsbama.
LtaBuLle, y TpeHYTKy pernctpauuje, sawa WM agpeca n AaTym 1 Bpeme peructpaumje ce obpahyjy.
Kopuctrmo npouec BOCTPYKe npujase 3a perncrpaumjy Ha Beb siokaumjama 1y Halmm anavkawmjama.
HakoH WTOo yHeceTe nogatke noTpebHe 3a perncrpauujy, gobmnhere CMC ca nepcoHanmsoBaHum MNH
KOJOM 3a aKTMBaLMjy KOPUCHUYKOT Hasiora. Tek HaKoH ycrieluHe akTusauuje yHocoM NMNH koga otBapa
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ce NPUCTYN KOPUCHMYKOM Hanory 1 perucrpauuja je ycnewHo 3asplueHa. 3a HapeAHe permcrpauuje
(npwjaBe), mMopajy ce yHeTU MpUCTYNHW nogaun (kopucHuukm WA, nosvHka) koje cTe ogabpanu
NPUAVKOM MpBe perncrpauuje. YKoamko ce notspga yHocom rpeHetor MNMWH koga He npuMun y poky oj,
24 cata, M1 hemo 6nokmpatv MHPoOpMaLMje Koje Cy HamM MpeHeTe M ayTOMaTCKU KX m3bpucaTtu
HajkacHMje HaKoH Mecel, AaHa. Y CynpoTHOM, Baln nojaun he 6UTK M36pUCaHN UMM BULLe He Byay
noTpebHN 3a MocTM3ame CBpXe HUXxoBe obpaje. OBO je cay4aj ca nojaumma MPUKYN/bEHUM TOKOM
npoueca perucTpauvje kKaga je permcrpaumja Ha Beb-cajTy MAM y anavkaumjama oTkasaHa WAu
N3MeHeHa 1 Balll KOPUCHNYKW HaOr je ypaBHOTEXEH.

Cnegehe ¢yHKUMje cy AOCTyNHe y 06/1aCTV 3a NpujaB/bMBake Ha Beb slokayujama 1 y anankauyvjama:
Moxerte...

MpoBepuTe CTake Ha BalleM HeKTOMKe pauyHy

MN3meHWTe nogaTtke cBor npoduna (yHecuTe 1 NpoMeHUTe MMe, KOHTAaKT AeTasbe, MUH koa)
MpomMeHnTe HavMHe nnahakrba

OTKaxuTe CBOj KOPUCHUYKW Hanor

Mpernegajte 1 ynpae/bajTe TapuPpHUM onyujama

Ynpas/bajTe, NPOMEeHUTE UK OTKaXUTe CBOjy NpeTnnaTy Ha 6bunTteH

MoBexuTe CBOj KOPUCHUYKW HaNor ca Hanosuma kamjeHata ofgabpaHmx napTHEpPCKUX
KOMMaHwuja

e lckopucTuTe Bayyepe

AKO KopucTUTe nogpyuyje 3aiTnheHo N103MHKOM Ha Beb fiokaumjaMma nnm anavkaugujama, Hip. 3a
ypehuBare nogartaka ealler npoduna, obpahyjemo n nnyHe nogaTtke NnoTpebHe 3a nokpeTarwe NIn
ncnyrere yroBopa, NocebHo nogaTtke o agpecu n nHpopmavmje o HaunHy nnahama. MpaBHM OCHOB
3a 06paay je un. 6 c1. 1 (1) Tauka 6) FAMNP. JaBake BalwMX NoAaTaka je HeoNnxoAHO 1 06aBe3HO 3a
3aK/byyere N N3BPLLEHE YroBopa. YKOIMKO He AaTe CBoje NoAaTKe, He MOXeTe ce permcTpoBaTu
HUTW KOPUCTUTX NPOCTOP 3a NpujaBy, OAHOCHO 3aK/by4lBakse /UK N3BPLLEHE YroBopa Huje moryhe.
MNopaumn he 6UTK N36pUCaHN YMM BuLLE He Byay NOTPebHM 3a NOCTU3ame CBPXe Hh1XoBe obpaje, nnv
he obpaga 6uUTK orpaHMUYeHa ako NoCToje 3aKOHCKM POKOBU YyBaha. 360r 06aBe3HNX KOMepLnjanHnxX
1 Nopeckmnx Nponmca, y obasesn CMO Aa YyBamo Bally ajpecy, nojgatke o nnahamy 1 HapyL6uHN y
nepuojy of AeceT roAnHa. 6 MeceL HaKOH packuja yroBopa orpaHyaBamo obpagy 1 CBOAMMO
0b6pagy Ha ycknaheHocT ca noctojehmM 3aKOHCKMM obaBe3ama.

Mopep Tora, obpahyjemMo rope HaBejeHe MojaTke 3a YCNOCTaB/bakbe, OCTBapMBare WA OA6paHy
npaBHKX 3axTeBa. MpaBHM OCHOB 3a o6paay je un. 6 cT. 1 Tauka u) FAMNP v un. 6 cT. 1 Tauka ¢) rANP. Y
0BWM C/lydajeBMMa MaMo NermTUMaH NHTepec Aa TBPAVIMO UM 6paHMO TBPAH-E.

MoxeTe nMaTV NpUroeop Ha obpagy. Balwe npaBo Ha NpMroBop NOCTOjW N3 pasfiora Koju npovsnnase
N3 Balle KOHKpeTHe cuTyauuje. CBOj MPUroBOp MoOXeTe HaM MocnaTh MyTeM KOHTakT nogaTaka
HaBeJZeHUX y oae/bky ,,OAroBopHa cTpaHa”.

MNapTHEepCcKM Nporpam

Kao geo kopuwhera BaLler KOPUCHNYKOT Hanora, HyaAuMo Bam MOryhHOCT fa MCKOPUCTUTE MPesHOCTU
3a K/njeHTe 1 nocebHe yCa0Be, KAo LUTO Cy 6ecnaaTHe BOXHE, Ca HAaLIMM MapTHEPCKUM MPOrpamMoM.
MoxeTe aa n3abepete ogrosapajyhe napTHepcke KoMnaHuje/yApyxXera y OKBUPY CBOT KOPUCHUUKOT
Hanora Ha HalvM Beb nokauujama uanm y HaluMm anamkaumjama Tako wro hete noTBpAUTK NosesaHa
nosma. la 6ucmo Bam omoryhmnm ga mckopuctute oarosapajyhe npegHocTy v nocebHe ycnoBe 3a
KnnjeHTe, M1 obpafhyjemo cnegehe nogaTke o4 Bac y 3aBUCHOCTU Of, AM3ajHa KOPUCHUYKOP Hanora
napTHepcKe KoMmnaHuje:

e Kopg
e bpojkynua
e bpojnpetnnate
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Mopen Tora, MoxeTe YHeTW CBOje e-Maun agpece y KOPUCHMYKA MoJellaBama, Ca Kojuma cTe
perncTpoBaHn KoJ ogrosapajyhux napTHepckMx KoMMaHuja Wan Tamo MmaTe KOPUCHWUYKMK Hanor.
MpaBHW OCHOB 3a o6pagy je un. 6 cT. 1 604 6) FAMP. JaBare BalWX NojaTaka je HeonxoZHO 3a
M3BpLUEHE YrOBOpPa, a BM CTe YrOBOPHO 06aBe3HW ja NpyXuTe cBoje nogaTke.

YKONVKO He JoCTaBuTe cBoje nogatke, Hehe 61T Moryhe 3aK/by4nTi U/UAV N3BPLUNTY YTOBOP Y BUAY
omoryhaBara NOrogHoOCTY 3a KOPUCHUKE U NMOCEBHKX YCIoBa.

Oarosapajyhe napTHepcke KOMMaHvje Mory ga fobuvjy aHOHUMHY CTaTUCTMKY O 6pojy Kynaua Koju cy
NCKOPUCTWUAMN TMOrOAHOCTU 3a KOPWUCHMKE WKW MNOCebHe yCaoBe MpyXawem CBOjux nogaTaka o
KANjeHTUMa. Y CynpOoTHOM, BallM ANYHM Nodaum o KanjeHTuma Hehe 6Ty npocnefeHun ogrosapajyhnm
napTHepPCKMM KOMMaHwjama.

MpeTnnaTa Ha ynasHuLe |/ ce3oHcke KapTe

Takohe nmaTe MoryhHoCT Aa n3abepeTe pa3nmumnTe onuuje LieHa 1 BpeMeHCKe KapTe Ha Beb-cajToBnMa
WUAN Yy HalMM anaukaumjama, ynpae/baTte CBOjUM M3abpaHMM onuujama v npeTnaaTuTe ce Ha Halle
roAvLUHE U MeceyHe KapTuLe. Pernctpaumja 3a fobunjarbe BpeMeHCKMX KapTuLa ce BpLUK NyTem Haluer
OHNajH obpacLa y oKBUPY BaLler KOPUCHUYKOr Hanora. Mu obpahyjeMo nogatke Koje gaTe NPUAVKOM
pervcTpauuje, Kao LWTO Cy Balle UMe W Npe3nMe, agpeca Uta., Aa 6UcmMo m3BpLwnam yrosop. JaBake
BalLMX MojaTaka je NoTpe6bHO 3a M3BpLUEHe YroBOPa W BU CTe YrOBOPHO 06aBe3HU Aa NpyxuTe cBoje
nogatke. YKOAMKO He JOCTaBUTe cBoje mojatke, Hehe 6UTU Moryhe 3ak/byunuT U/MAN U3BPLUNTM
yroeop. MNpaBHK OCHOB je un. 6 cT. 1 (1) Tauka 6) FAMP. BprweMo nogaTtke Koju ce NpUKyr/bajy y 0Bom
KOHTEKCTY HaKOH LUTO CK/aAMLUTEHE BULLE HUje HEOMXOAHO MW OrpaHM4YaBamMo obpagy ako mocToje
3aKOHCKe obaBe3e 3ajp>xaBakba. 360r 0b6aBe3HMX KOMepLMjasHUX U MOPECKMX NPONKMCa, Jy>KHU CMO Aa
4yyBaMo Bally ajpecy, nogaTke o niahary 1 nogaTke o NopywbuHM y cknagy ca 88 257 XI'b, 147 c1. 1
Tauka 4 ct1. 3 AO Ha nepuog o4 AeceT rognHa. [iBe rognHe HakoH packuia yroBopa orpaHnyaBamo
0bpagy v cBoAMMO 0bpaay Ha yckaheHocT ca noctojehrM 3akOHCKVM obaBe3ama.

7. NMpukyn/bare 1 06paja nogaTaka o oKauujm

Npukyn/bane y TOKY Npoueca n3HajM/briBana

Y cBpxy 6pxer npahera 1 pakTypurcarsa, foympamo nokauujy (Ha ocHoBy koopanHata) ogrosapajyhix
6vLMKana y okBUpY HalLMX MOC/IOBHMX 061aCTV NMPUIMKOM M3HajM/bMBakba 1 Bpahaka cBakor buumkna.
He npatnmo npeheHy pasga/blHy 3a Bpeme no3ajM/bMBakba buuykia. YKoAnko KOpucTumMo nogatke o
nokaumju (IMC noaaTke) 3a nNoTpe6e HannaTe, NPaBHW OCHOB 3a 06paay je un. 6 cT. 1 aut. 6) FANP.
WNHaue, o6pagy nogataka o JIOKaLmjy 3aCHMBAMO Ha NMpaBHOM OCHoBY 4. 6 (1) (¢) FANP, jep Texnmo
nobosbluakby ycayre 3a Halle KJnjeHTe Tako LUTO CMO Yy MOryhHOCTM Aa paBHOMEPHO pacnopegnmo
6uLMKe Ha noapyuyjy rpaga. Mopeg tora, MNMC npahewe cnyXm NpeBeHUN|N U OTKPUBaHY KPUBUYHUX
fenay Besu ca kopuwherem 6ULMKNA. HakoH LUTO je CBpXa NMOCTUrHyTa (HNP. HAaKoOH LUTO je 6ULMKA
Bpahen), MMC nogaun ce 6nokunpajy 3a Agasby o06pagy Unm 6puLLly, OCUM ako MMamo MPaBo Ha Aajbe
cknaguwTerse 1 obpagy NnoTpebHy y ogrosapajyhem KOHTEKCTY Ha OCHOBY Balle CariacHOCTK , yrOBOPHU
cnopasyMm, 3aKOHCKO oBfalwhere NAM Ha OCHOBY NETMTUMHUX MHTepeca (HNp. ckaaguiiTe 3a HannaTty
NoTpaxvBaka). 360r 06aBe3HNX KOMepPLMjanHUX 1 Nopeckmx Nponuca, y obaeesn cMo aa dyBamo MC
nogaTke Koju c/ly)ke Kao 0CHOBa 3a payyHOBOACTBO Yy ckniagy ca 88 257 XI'b, 147 c1. 1 6p. 4, cT. 3 AO Ha
nepuoj of AeceT roamnHa.

MoxkeTe umaTtu NpmroBop Ha obpasy. Ballle npaBo Ha NPUroBOP NOCTO{MN U3 Pa3/iora Kojn npowvsuaase
M3 Ballle KOHKpeTHe cuTyaumje. CBOj MPUroBOp MOXeTe HaM MocaaTu NyTeM KOHTaKT rojaTaka
HaBeJAeHUX Y oaesbky ,KoHTponep”.
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Mycx obaBellTEeH-€: YNUT 38 IoKaLUUjY

Kaga ce pernctpyjete Kao HOBM KOPMCHMK Ha HawwuM Beb6 fiokauujama Uan y HalwuM anavkaumjama,
061UHO ce oTBapa (nycx) nopyka y Kojoj ce Tpaxu kopuwhetrbe Balle TpeHyTHe fokaluuje. Y ciydajy 4a
[03BOAUTE NMPUCTYN lokaunju, Mn obpahyjemMo oBe MHPopmaumje pagn aHanmse kopuwhera Hawmx
Beb flokauuja 1 anavkaumja 1 ga 61cmo Hally Beb NoHyAy YYNHUAW MPUBAAYHMjOM, Kao 1 Aa BMCMO BaM
NPYXXUAK JoAaTHY ycnyry. MpaBHM OCHOB 3a 06pagay je un. 6 c1. 1 n. 1 ant. ¢) FAMNP. YyBamo oBe nogatke
HajBuLLe 2 rofMHe HaKOoH NpUCTyna cTpaHnumW. Bawwn nogaum Hehe 6utn npocneheHn Tpehm nuyuma.

MoxkeTe NpUroBopuUTY Ha 06paay. Ballle NpaBo Ha MPUrOBOP Ce 3aCHVIBa Ha Pa3/1031MMa KOju ce oiHoCe
Ha Bally KOHKPEeTHY cmrvaumiv. CBOi npuroBop MoOXetTe HaM NnocnaTn nNyTeM KOHTAKT MoAdTaka
HaBeJeHUX Y oaesbky , KoHTponep®”.

8. Mnahawe / NpoBajgep nnahamwa

Mnahawe KpeANTHOM KapPTULIOM

3anoTpebe obpase nnahaka, KNNjeHT AOCTaB/ba NojaTke o Nnahaky NoTpebHe 3a Nnahake KpeguTHOM
KapTULIOM KPeANTHOj MHCTUTYLM|U KOjOj je m3BpLueHo nnahame. HekTomke HakHagHo YyBa camo U/ koju
je kpenpao npoBajgep NNaTHUX yCnyra, Kao 1 ToOKeH Kako 6u obpagmo byayha nnahatsa.

MpoBajaepn NAaTHUX yciyra Koje KopucTuMo cy:
e LlopsycNawu (Llopyc MNan goo, By3unHckm nprnas 10, 10010 3arpe6, XpBaTcka)

O6paja ce BpLUW Ha OCHOBY ufl. 6 cT. 1 c. 1 604 6) FAMNP. locTaB/batbe BaWMX NogaTtaka o naahamwy je
HEeOmnxoAHO 1 06aBe3HO 3a 3aK/bydere UM U3BPLUEHE YroBopa. YKOMKO nojaum o nnahaky Hucy
JaTV, 3aK/byuerbe YroBopa W/ v3Bpluere nyTem nnahara KpeauTHOM KapTuLoMm je Hemoryhe.
Mopaum noTpebHW 3a 0bpasy nnahawa ce 6esbegHo npeHoce nytem ,CCM" npoueaype v obpahyjy ce
NCK/bYUMBO 3a 06pagy nnahama. bpremo nogartke Koju ce NpuKyn/bajy y 0BOM KOHTEKCTY HaKOH LUTO
CKnagviiTerbe BYLLE HMje HEOMXOAHO WM OrpaHnyYaBamMo 0bpajy ako MocToje 3aKoHcke obaBese 3a
3ajpXXaBarbe nogartaka. 360r o6aBe3HNX KOMepuujaaHUX U Mopeckux nponwca, y obasBesn CMo Aa
4yyBaMo Bally agpecy, nogaTke o naahawy 1 HapyLbuHN A0 AeceT rognHa. [lBe rognHe HakoH packuja
yrosopa orpaHmdaBamMo obpagy 1 CBOAMMO 06pajy Ha ycarnaleHoCT ca noctojefiM 3aKOHCKUM
obaBe3ama.

Cepxa u3spliera AV YyAauT o npasuma/aapecu

Y  cnayyajy Hennahawa, 33aApXaBaMO MpaBo  jga  nojaTke  objaB/beHe  MPUINKOM
Hapy4vBatba/pe3epBaLje NPOCiIeANMO aJBOKATY y CBPXY YNMTa 0 aApecu U/unam ocTBapviBaka npasa.
MpaBHW OCHOB 3a 0By 06paay je un. 6(1)(1) Tauka ¢) FAMP. MIMamo nernTMaH UHTepec Aa Crpe4vrMo
npeBapy 1 n3berHemo pmsnK o4 HemsBpLLeHa obasesa. LLTaBuiue, npocneanhemo Balle NoAaTke, TaMo
rae je NnoTpe6bHO, Kako BUCMO 3aLUTUTUAN Halla NPaBa U NpaBa HalUMX NOBe3aHVX KOMMaHuja, Hallunx
napTHepa 3a capajtby, HalMX 3anoceHUX W/UAM KOPUCHWKA Hawmx Be6 cTpaHuLa WAW Halmx
annvkauuija, ny Mepu y Kojoj Aa je obpaga HeonxozHa. Hukaga Hehemo npogati Unm N3HajMUTK Balle
nogatke Tpehum nmuumma. MpaBHM ocHOB 3a o6paay je un. 6(1)(1) Tauka ¢) FAMP. MiMamo nerMTnmaH
MHTepec 3a OBy obpagy Yy CBpXy cnpoBofewa npaea. bpuiiemMo npukyrn/beHe MoOAaTKe YUM
CKNagvLiTere BULLIE HMje NOTPeBbHO, MW anTepHaTMBHO OrpaHM4YaBamMo 0bpagy y caydajy ga nocroje
3aKOHCKM Mepunoamn YyBamba.

MoxeTe nmaT NpUroBop Ha OBy 06pajy. maTe NpaBo Ha NPUrOBOP ako NOCTOje Pas3no3n y Be3un ca
BaLLIOM KOHKPETHOM cuTyaLmjoM. MoxeTe HaM CaonLUTUT CBOj MPUroBOp KOpUcTeh KOHTaKT
nojaTtke HaBeaeHe y oaesbky ,KoHTponep”.
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9. E-Maun-MapKkeTuHr
bunteH

MmaTe MoryhHoCT Aa ce npeTnaaTuTe Ha Hall e-mann bunteH nog ,MNogewasara Hanora - Mpodun“, ca
Kojum hemo Bac peloBHO obaBelUTaBaT o cnegehum cagpxajuma:

e Cucrem Hesg;
e [lpoMeHe LieHa [ BpeMeHCKe NoHYAE;
e [lpomouwnje Halle KoMNaHwuje.

[a 6rcTe npumanu 6uaTeH, MopaTe HaBecTu Baxehy e-mann agpecy. E-mann agpecy obpahyjemo y cBpxy
Cnarba Hawer e-maua 6uaTeHa M CBe AOK CTe Ce MpeTniatuanv Ha 6unteH. KOpuUCTUMO eKCTepHy
MapKeTVHLLKY YCyry e-moLute 3a ciare 6unteHa. Buwe nHdopmaumja o oBUM npoBajaepurmMa ycayra
MoxeTe npoHahu y oaesbKy ,Ycnyre MapkeTuHra e-nowure”.

MpaBHM OCHOB 3a 06paay je un. 6 cT. 1 c. 1 Tauka a) IrAnP.

MoxkeTe fia 0MO30BeTE CBOjy CarlacHOCT 3a 06pajy Balle e-Maua agpece 3a npujem bunteHay 6uno Kkom
TPEeHYTKY, 61no Tako WwTo hete KAMKHYTU AVPEKTHO HAa Be3y 3a ojaBy Y BUATEHY MW HaM NoCAaTtu
MOPYKY MPEeKO KOHTaKT Mojataka HaBeAeHWX Yy ojesbky ,0arosopHa crpaHa ,,. OBO He yTtudye Ha
3aKOHUTOCT o6paje Koja ce oABMjana Ha OCHOBY CarJlaCHOCTM A0 TPEHYTKAa Baller ono3uBea.

Kako 6ucTe JOKYMEHTOBANM Bally PerucTpauujy Ha 6UATeH 1 CNpeYnan 310ynoTpedy BallMX INYHKX
nogartaka, permctpaumja 3a Haw 6unTeH nyTem e-rnowTe ce oABuja y 06aMKy Tako3BaHe mpoLeaype
ABOCTpyKe mnpujaBe. HakoH yHoca mojaTaka O3HayeHWX Kao 06aBe3HW, Ha e-Maua ajpecy Kojy cTe
HaBenu, nocnahemMo Bam e-Mawa y KojemM BaC MOAUMO Aa U3PUUUTO MOTBPAMTE CBOjy NpeTniaTty Ha
B6UNTEH KAVKOM Ha AVHK 3a noTepay. Npu Tome o6pahyjemo Bawwy UM agpecy, 4aTyM 1 Bpeme Balue
npetnnate Ha 6UATEH U Bpeme Balle MOTBPpAe. Ha 0Baj HauUMH oCUrypaBaMo Aa 3aucTa XenuTe Aa
npvMaTe Haw 6UNTeH MyTem e-MnoluTe. 3aKOHCKM CMO 06aBe3HM Aa AOKAaXeMO Bally carfacHoCT 3a
o6pajy BalMX NIMYHMX MojaTaka y Be3u ca peructpauumjomMm 3a 6unted (un. 7 (1) FAMNP). 36or ose
3aKOHCKe o6aBe3se, 06paja nojaTtaka ce 3acHMBa Ha un. 6 cT. 1 ¢. 1 Tauka u) rAMNP.

Hucte y obase3n fa jate cBoje MYHe MogaTke TOKOM npoueca perucrpaumje. Mehytum, ako He
[OCTaBMTe TPaxeHe AnyHe nogaTtke, moxzaa Hehemo mohu ga 06pagnMo Bally nNpeTnaaTty yoniwiTe uan
y NOTNyHOCTU. AKO He A06urjeMo NOTBpAY O NPeTnaaTn Ha buNTeH y poky o4 24 cata, My hemo 610kmnpaT
nHpopmMaLmje Koje Cy HaM NpeHeTe 1 ayToOMaTCKU 1X n3bpucaT HajkacHWje HakoH Mecel, AaHa. HakoH
Ballle NOTBpAe, Balun nogauu he 6utn obpaheHun cBe JOK CTe ce NpeTnaaTuan Ha BUNTeH.

Y cnyyajy oTkasvBakba npeTrsiaTte OMO3MBOM K3jaBe O cariacHocTu, obpafyjemo Balwe nogaTke,
noce6Ho Bally e-Maua agpecy, Kako BUCMo ocurypanu ja BuLle He fobuvjaTe bunteHe oj Hac. Y Ty CBpXY,
BalLly e-Mawnn ajpecy A0JajeMo Ha Tako3BaHy "fncTy 6aokmpama”, Wwto omoryhaBa Aa BuLLe He gobujaTe
6unTeHe o Hac. MNpaBHM OCHOB 3a 06pagy NogaTaka je un. 6 cT. 1 c¢. 1 Tauka u) FAMNP y Uy nowToBamka
Halwunx obaBe3a BepuduKaymje, y CynpoTHOM Ui. 6 cT. 1 c. 1 Tauka ¢) FAMP. Hawwv NeruTumMHn nHTepecu
y OBOM CJly4ajy cy Aa ce Npuap>kaBaMo HalLMX 3aKOHCKMX obaBe3a Aa BaM BuLLE NOY34aHOo He LWabeMo
6unTeHe.

MoxeTe NpuroBoputv Ha o6pazay. Balle NpaBo Ha NPUroBOP NOCTOjU U3 Pa3jiora Koju npounsunaiase 13
BalLlle KOHKPEeTHe cmvaumie. CBOi NpuroBop MoXXeTe HaM NoC/1aTh NyTeM KOHTAKT MoAaTakKa HaBeAeHUX
y oaesbky ., O0aroBopHoO amue”.

Takofe CTaTUCTUUKM NPOLEHYjeMO CTOMe oTBaparba 6unTeHa, 6poj KIMKOBa Ha YK/byUYeHe JIMHKOBE U
Tpajakbe 4YMTarba, MEPUMO AOMET HallMx 6unTeHa W npunarofaBamo noHyge n MHbopMauuvje Koje
LUa/bEMO BaLLUM JINYHUM MHTEPeECHMA. Y Ty CBPXY, MOHallake Kopuwhera Ha HalMm Be6 cTpaHuMLama,
Kao My BUNTEeHVMa Koje LLa/beMo, NMPOLEHYje Ce Ha OCHOBY MHpOpMaLMja cneunduyuHmX 3a Kpajrbu
ypehaj (Hnp. kopuwheHn KAWjeHT e-NoLuTe 1 NojellaBaka copTBepa). 3a OBy aHanu3y, e-nopyke Koje
Ce LWasby cajpe Tako3BaHe Be6 CBETUMOHWKE UW NuKcene 3a npahere, Koju Cy CIMKOBHE AaTOTEKE Of
jesHor nukcena koje cy Takofe yrpafeHe Ha Hally Be6 cTpaHuLy.
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Y cBpXy Mepersa Jocera, Meprumo 6poj noceTuaaua Koju cy OLWAnM Ha Halle Beb CTpaHuMLUe KIMKOM Ha
NVHKOBE 1 KOju Tamo obassbajy ogpeheHe pajre, Kao LWTO cy uckopmwhaBake KynoHa 1 KynosmHa
NpoV3B0OAa NPEKO MHTEPHET NPoAaBHMLLE. Y 3aBMCHOCTY O4 MOHallaka YmMTama, GopMrnpamMmo 1 LnbHe
rpyne kKojuma Lua/beMo cajpxaj bunteHa npunarofeH naeHTMGNKOBAHOM MHTepecoBaky KOPUCHMKA.
Ja 6ucmo Haw bunTeH jow 60/be NpUNarogMaM BaiM NMHTEPeCcoBakwMa, JoAe/bYjeMOo Bally e-Maun
ajpecy Unm Bal KOPUCHNYKK NPoduna ApYyrimM KOPUCHUYKMM Npoduanma y Halwoj 6a3m nogartaka.

MpaBHW OCHOB 3a 06pagy je 4n. 6 cT. 1 ¢. 1 Tauka a) FAMP. Bawe nogaTke 6puLlemMo Kaga npekmHeTe
npeTnaaty Ha 6uATeH .

OnosuBe Balle carnacHocTu je Moryh y 6110 KoM TpeHyTKy, 6110 cnakem nopyke (Norneaajre KOHTakT
nojatke y oaesbky ,OAroBopHa CTpaHa” WA ANPEKTHUM KopuhereM JIMHKA 33 0AjaBy CaApXKaHy Y
6untTeHy. OBO He yTMYe Ha 3aKOHUTOCT 06pajy Koja ce oABWjasia Ha OCHOBY CarIaCHOCTU A0 TPEHYTKA
Balller ornosuea.

Ycnyra e-mann mapkeTuHra

Kopuctumo ycnyry mapkeTuHra nyTem e-nowute MHho@npucxTmHanapkuHr.HeT . MoxeTe NpuroBoputn Ha
obpaay. Balle npaBo Ha NpUroBop NMOCTOjU U3 pasnora Koju npousunase 13 Balle KoOHKpeTHe cutyauuje. CBoj
NPUroBop MOXeTe HamM MociaTy NyTEM KOHTaKT nojaTtaka HaBeaeHuX Yy ogesbky ,OarosopHo nuue”.

10. Kopuwhemwe anata Tpehe crpaHe

Y Ly npyXarba U KOHTUHYMpaHOr Mob6osbluakba HallMX YCayra, ocakbaMo ce Ha yoiyre ciegehunx
npoBajaepa Tpehux cTpaHa, Npeko Kojux ce INYHU nojaun Takofe mory obpafueaTu.

J10 nape

Y cBpxy 6e3begHOCTM MHPOpMaLMja, Halle anavkauumje KOpUCTe pasimuuTe yolyre npoBajgepa
Unoyadnape ( Unoyaedpnape VHu., 101 ToBHceHg CT., CaH PpaHumcLo, LA 94107, CjeanrseHe JpxxaBe).
Y npouecy ce mory obpagutu cnegehu nogaum:

KopuwheH onepaTuBHM cUCTEM

Vime xocTa kpajrer ypehaja Koju npuctyna

WM agpeca

JaTym n BpemMe 3axTeBa cepBepa

Cratyc npuctyna

KonnumnHa npeHeTmx nogaraka

Pasnuika y BpeMeHCKO]j 30HM 0f cpeatber BpemeHa no MpuHunuy (FTMT)

unoyadnapeomMm CMO 3aK/byunin yroBop o 0bpaamn HapyLbunHe y cknagy ca yn. 28 FArNP, HakoH yera ce
obpaja nojataka oABuja camMo Npeko cepBepa Koju ce Hanase y EY. NMpaBHWM 0CHOB 3a 06pagy je un. 6 cT.
1 c. 1 Tauka ¢) FAMNP. Hawwn nerntuMHM MHTepecn Niexxe y obesbefjuBarby GYHKLMOHANMHOCTY, Kao U
NHTerpuTeTa 1 6es3befHOCTM anavKauwja.

3a Buwe nHdopmaumja 0 3aWTUTKN NojaTaka v nepmogy cknagnwtera Ha ,Unoyadnapey”, nocetute:
xTTNC: //BBB.UNOYADNApe.LOoM/ae-ae/nprBaumnonvumn/ (oAemak 7 ,LojaTHE Mepe 3awTute”).

MoxkeTe vMaT NpUroBop Ha obpaay. Balle npaBo Ha NPUroBop NOCTOjW M3 Pa3nora Koju npounsuniase
M3 Balle KOHkpeTHe cutyauuvje. CBOj NMpUroBOp MOXeTe Ham NocaaTu NyTeM KOHTakT nojataka

HaBejeHUX Yy oAesbky ,OAroBOpHM NpoBajgep”.
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YcepueHTpULC

3a Hale annukaumje kopuctumo CodpTeape YcepueHTpuuc ( YceueHTpuuc MMEX, CeHanuHrep Ctpale
7, [ - 80331 MyHLXeH) Aa NpYKyMN/ba, aAMUHUCTPYPA W YyBa CarfacHOCT HaLLMX Kyraua.

360r Tora ce o6pafyjy NMYHU MOAAUM HALMX Kynaua/perncTpoBaHUX KOPUCHWMKA U KOPUCHMKA
annvkauuje. OB IMYHW Nojaun obyxeaTajy nojellaBarba 3a NpujaB/buBakbe N KOPUCHWYKe NoAaTke
Kao LITO cy Mojaum o HUXO0BOj carnacHocTu (M npucTaHka, 6poj carnacHoCcTv, Bpeme caraacHocTy,
UMMANLMTHA UAW eKCNINLMTHA CarfacHoOCT, MpuUcTaHak UM odycTajake, je3nk baHepa, nojellaBarba
KOpUWCHIKKa, Bep3uja WwabnoHa) 1 nogauy o AesuBey ( XTTN areHT u XTTn pedepep ).

YcepueHTpULC CMO 3aK/byuuin YroBOp O 06paAn Hanora y cknagy ca un. 28 I'AnP. Y cknagy ca oBUM
yroBopom YcepueHTpuLC ce obasesyje ga obe3bean HeOnxoAHY 3alUTUTY BalMX nogaTtaka n fAa
obpahyje oBe mogaTke caMo y ckiagy ca Baxehmm nponucMma O 3aWTUTX nojaTaka Mo Hawnm
HanosvMa. CBu nogaum ce obpahyjy6a Ha cepeepuma y EY/EEA.

MpaBHW ocHOB 3a 06paay je un. 6 cT. 1 ¢. 1 Tauka u) FAMNP y Be3un ca. un. 7 (1) FANP, ykonnko obpaga
CNTYXXW UCMyHaBakby 3aKOHCKM CTaHAAPAN30BaHNX 0baBesa JaBakba A0Ka3a 3a aBake CarnacHoCTu.

[oorne aHanutmka 4.0

Ja 6éucmo Mornm ga onTMManHo NMpuiaroguMo Hawe Beb cTpaHuue 1 anavkaumje nHTepecoBakbliMa
KOPUCHMKA, KopucTumo ,loorne AHanutuuc 4.0, yciyry Be6 aHanmse komnaduje ,Fyrn” (Foorne
WpenaHg Nta., TopaoH Xoyce, bappos Ctpeet, JabnuvH 4, Npcka u Foorne , J1/1L, 1600 AmnxuTxeaTpe
MapkBan MoyHTauH Bues, LIA 94043, CAL). Ycnyra aHanuse ,Foorie aHanuTunka 4" Kopuctuy TexHonoruje
Kao wWTo cy ,konaunhu”, ,nukcenn 3a npahemwe”, ,o0Tncak npcra ypehaja” n nporpamckun nHtepdejcu 3a
npahere cneunrUHOr NoHallaka KOPUCHVKA Ha Be6 flokaumjama 1y anamkagmjama. Y Tom npouecy
ce obpahyjy n nHpopmauumje ycknagmiteHe Ha ypehajuma KopucHmka. ¥3 nomoh nukcena 3a npaheme
yrpafheHnx y Beb6-cajtoBe m kosadmha Koju ce 4yBajy Ha KpajibuM ypehajuma kopucHuka, Foorne
obpahyje nHdopmaumje reHepucaHe o kopuwhery Halle Beb cTpaHuLe o4 CTpaHe Kpajkbux ypehaja
KOpUVCHMKa 1 NpUCTYNa Nogauyma Ha CBUM KpajiknM ypehajuma y cBpXy CTaTUCTUYKe aHa/M3e - HNp. Ja
je nmpuctyn/beHo Beb CTpaHWLUM WUAW HEKOJIMKO cneunduyHnx Beb CTpaHuua win ga je n3BpLueHa
peruncrpaumja 3a bunTeH.

Ja 6ucmo aHanumsvpanu noHawawe kKopuwhera, KOpUCTUMO WUHTepdejc 3a nporpammpame
annvkaumvja, ®upebace Codpteape [AesenonmeHT Kut (CAK), koju ob6esbehyje MNoorne 3a npuctyn
NHPopMaumjama o kpajieM ypehajy kao wTto je U/ 3a ornawasamwe (MAPA og Annne-a n TAUL o4
loorne-a) kpajwer ypehaja koju ce kKopucT 1 ga omoryhu CTaTUCTUUKY aHannsy kopuwhera
annvkauuje. Foorne gojesbyje HaCyMU4HO reHepucaHun U/ kopncHuka Kome ce gojesbyje ogroapajyhe
noHallake Kopuwhersa.

Kopuctehn meTose MallMHCKOT yyera, foorne ayToMaTcky 6enexmn rnoHallarwe KOPUCHWKa U apyre
fgorafaje TOKOM MHTepakuuje ca Hawom Be6-cTpaHuuoMm/anaukauvjom. Mopes Tora, aHanwmsa
noHallarwa KOpUCHMKAa Ha Bulle nnatdopmu ce oABuja Ha Beb fokaumjama M y anamkaumjama koje
Kopucte TexHonormje Foorne aHanutike 4. OBo omoryhaBa CHMMake, Mepere 1 ynopehuBsare
NnoHalllaka KOPUCHMKA Yy pasInunuTM OKpyXerwnma. Ha npumep, gorahaju nomepawa KOpUCHMKa ce
ayToMaTCkM CHUMajy Aa 6u ce omoryhuno 6o/be pasymMeBare HaunHa Ha Koju ce Beb6-CajToBU U
anaukauuje kopucTe. Y Ty CBpXy ce Kopucte pasnnumntin V/-oBu KOPUCHVKA U3 pa3nnumnTux konadmha
nnn pecypca kpajhwer ypehaja. 3aTum AobrjamMo aHOHVMHe CTaTUCTVKe O Kopuwhewy pasanumnTumx
nnatdopmMu, cactaB/beHe npema ogabpaHnm KpuTepujymmma.

Y3 nomoh ,[oorne aHanutuke 4", ynu/bHe rpyne ce ayTomMaTckm Kpenpajy 3a ogpeheHe konauuvhe nan
WN/-oBe MOBUAHOr OrnaLlaBara, Koju e KaCHWje KOpUCTe 3a 06HOB/LEHO NHAMBUAYaNN30BaHO L/barbe
ornawasana. Kputepujymn Lu/bHe rpyne Koju ce Mory y3eTun y 063up cy, Ha NpuMep: KOPUCHULIM KOju
Cy norneganu npovsBoje, ann X HUCY AOAANN Y KOPMy 3a KYMOBWUHY WAN UX JOJann y KOpMy 3a
KYMOBWHY, anu HUCY 3aBPLUNAN KYMOBWHY, KOPUCHULM KOjU Cy Kynunun ogpeheHe apTukne. Y oBOM
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cnyYajy uubHa rpyna ykbydyje HajMakwe 100 kopucHuka. ¥3 nomoh ,foorne Aac” anaTke, ornacum
3aCHOBaHMW Ha MHTepecoBakVIMa MOry ce 3aTUM MpurKasaTn y pesyntatmma npetpare. Ha oBaj HauuH
KopucHMLUKM Beb-cajToBa MOry 6UTK Mpeno3HaTn Ha ApYrM Beb-cajToBMMa y OKBMpY Foorne peknamHe
mpexe (y Fyrn npeTtpasu uam Ha ,MoyTy6e-y”, T3B. ,Foorne Aac” wanm Ha Apyrum Be6-cajToBMMA) U
npeacTaB/beHN NpuaarofeHnm ornacriMa Ha OCHOBY AePUMHNCAHOT Ln/ba. FPYNHU KPUTEPUjYMNA.

Y oBe cBpxe ce Takohe MoXe YTBPAUTA Aa IV pPasnnynTu Kpajikin ypehaju npunagajy Bama uam Bawlem
AoMahUHCTBY.

Mogauwn 3a npuctyn ykbydyjy, nocebHo, WM agpecy, nHpopmaumje o npeTpaxmsady, NpeTxoAHO
noceheHy Beb6 nokauujy n 4aTym 1 BpemMe 3axTeBa cepsepa. ,[oorne aHanutmka 4" aytomatcku ckpahyje
WM agpecy 3a nocnefrun oKTeT Kako 6M oTexana heHo nosesnmBare ca ocobom. Mpema lyray, UM
agpece ce ckpahyjy y 3em/bama udnaHuuama Esponcke yHuje. 36or kopuwheHor anata ,loorne
aHanUTMKa", NpeTpaxmneay KOPUCHMKA ayTOMaTCKN YCNOCTaB/ba AUPEKTHY Be3y ca 'yrn cepsepoM. AKO
Cy KOPUCHNLM perucTpoBaHun Ha [oorne ycnysu, Foorne Moxe ja o4/ NOCeTY KOPUCHUYKOM Hasory
1 Kpeunpa v NpoLeHn KOPUCHUYKe npodusie y pasnnunTiM anavkauujama.

Mepuog cknagnwiTera: Pok cknaguiitersa je 14 meceuuw.

MpeHoc 13 Tpehe 3emsbe: CarnacHocT 3a Moorne aHaAUTUKY Takohe yksbydyje carnacHocT 3a Moryhwu
npeHoc nogatakay CAA. CA/ je EBponcku cys npasae knacudrkoBao Kao 3emMsby 6e3 afilekBaTHOr H1UBOA
3alWTnTe nojaTaka 1 6es ogrosapajyhmnx rapaHumja npema ctaHgapavma EY. KoHkpeTHo , nocToju pusnk
Ja snactu CAJl mory o6paanTn Balle NMYHe nojaTtke y CBPXy KOHTpose 1 npahewa, BepoBaTHO 6e3
MOryhHOCTM NpaBHOr /leka 3a CrpeyaBake NpucTyna nojauuma mam yrephunBarme HE3aKOHUTOCTU
npuctyna. MNopea Tora, He MoXe Ce rapaHTOBaTW Ja Ce Balla rNpaBa Ha CybjekTe mogaTtaka mory y
NOTAYHOCTW NpUMeHNTU 1 ga he Hag3opHW opraHu y CAJl Nnpeay3eTn ogroBapajyhe KopekTnBHe Mepe.
Kopuwhere oorne aHannTuke 3axTeBa npeHoc 13 Tpehe 3emsbe. AKO He XennTe Aa AaTe carfacHocT
3a npeHoc n3 Tpehe 3emM/be, MopaTe Ja NOHULWITUTe N360p Foorne aHanuTuke.

MpaBHW oCHOB 3a 06pagy je Bal npucTaHak npema ua. 6 ¢t. 1 ¢. 1 Tauka a) FAMNP. ,Myrn” genAnMmnyHo
obpahyje nogatke 'y CA/. Tako3BaHe ,CTaHAapAHe yroBOpHe Knay3syne” cy 3ak/byyeHe ca lN'yrnom Kako
6u ce ocurypana ycknaheHocT ca oaroBapajyhum HMBooM 3aluTuTe nogataka. Ha 3axtes, soctaBnhemo
BaM KOMNujy CTaHAapAHUX YrOBOPHUX Knay3syna. Bawmn nogaun y Besu ca ,l[oorne aHanutukom 4.0” 6uhe
M3bpmncaHn HajkacHUje HakoH 4YeTpHaecT Mmeceuwn. JoaaTHe vHPoOpMauuje O 3aWITUTM MNojdaTaka Yy
,foorne-y" moxete npoHahwu Ha: xTTn: //BBB.roorne.ae/vHTA/Ae/noanumec/npmeaum .

Ono3vB Balle carnacHocTV 3a obpaay [u npeHoc Tpehe cTpaHe] je mMoryh y 6M10 KOM TpEHYTKY
noMepareM kamMsaya y . HanpegHuM nojellaBaksMMa” anaTke 3a carnacHocT 3a oarosapajyher
He3aBMCHOT A06aB/bada. 3aKOHUTOCT 06paje ocTaje HempoMereHa CBe 0K He U3BPLUNTE OMO3UB.

Foorne ®upebace

Hawe annukauwje cy kopuctune cnegehe ®upebace ycnyre koje npyxa Foorne Vpenang Jlinmuteg,
FopaoH Xoyce, bappos CtpeeT, Ay6nuH 4, Npcka (,Moorne”, matnyHa komnaHuja: Foorne S/, CAZ) 3a
aHanumsy rpewuakay anjmkaumjama v peluaBsake npobnema:

e ®dupebace Lpacxnntumuyc
Kaga annvkauuja oTkaxe, aHOHUMHUW U3BeLLTaj O OTKa3nBakby ce Lasbe [oorne-y y peasHoOM BpeMeHY.
OBO cagpxun nHPopmMaLmje Koje ce ogHoce Ha Bawe Kopuwhere Hale anavkaunje o ctawy ypehaja,

Tuny ypefaja, onepaTMBHOM CUCTeMyY, Bep3uju anavnkauuje, BpeMeHy naga, kao u U/ koju je gogenno
®upebace 1 NoaaTke o NoKaLMju y TPEHYTKY Naja.

09.07.2024 JaBHO CtpaHa 10o0p,


http://www.google.de/intl/de/policies/privacy

ObaBelwTere 0 NPUBATHOCTHU
anauvKaymje
HEeKTOuMKe

nextbike ®0

MpaBHWM ocHOB 3a kopuwhewe Pupebace cepBuca je un. 6 ct. 1 ¢. 1 604 IAMNP-a, Haw NErNTUMHN
nHTepec je ga obe3beaMmo Hally anavkaumjy M Hawe ycayre wto je moryhe 6e3 rpewaka, Aa
aHanm3npamo n eIMMNHNLLIEMO CBe U3BOPE rpeLllaka n ga nx OI'ITI/IMI/I3ijMO Y CKnagy Ca TUM.

Ono3vB Ballle carnacHocTy 3a obpagy [ npeHoc Tpehe crpaHe] je moryh y 6UI0 KOM TPEHYTKY
rnoMepawemM kamsaya y ,HanpegHum nojellaBamMMa” anatke 3a carlacHoCT 3a oaroBapajyher
He3aBUCHOr AobaB/baya. 3aKOHUTOCT 06paje 0cTaje HenpomMereHa CBe JOK He U3BPLUXTE OMNO3UB.

e ®upebace Unoya MeccaruHr

Ja 61ucMO KOMYHMLMPannM ca HawnM KOPUCHULUMMA Y OKBUPY anavkauuje, Kopuctmmo Foorne-ose
dunpebace Lnoya Meccaruur (PLUM) moryhHOCTM 3a pa3meHy nopyka. Ja 6ucmMo Ham omoryhunu aa
Wa/beMo nopyke crneunmdnyHe 3a TeMmy nojeArHaAYHMM MpUMaoumMa WanM rpynaMa KOPUCHUKA,
Kpenpamo 3axTeBe 3a nopyke kKoje obpahyje ®Pupebace Linoys MeccarnHr ga 6McMo reHepmucanu Tmnose
nopyka 1 nocianu nx npumaoumma. Y Ty CBpxy KOpUCTUMO MHTepdejc 3a nporpaMmparse anavkawuja,
®upebace CodpTrape LesenonmeHT Kut (CAK), koju o6e36ehyje Moorne 3a npuctyn nHpopmaumjama o
Kpajiem ypehajy kao wro je W/ 3a ornawasarbe (MAPA og Annne-a n TAU/ oa Moorne-a) kpajrer
ypehaja koju ce kopuctn. Pupebace Linoyg MeccarvHr reHepuwe N/ nopyke HaKoOH LUTO ce Kpeunpa Ui
NPVMK 3axTeB 3a NOPYKY, KOju ce Las/be Ha Kpajhin ypehaj npymaoLla npeko TpaHCcnopTHOr cnoja. Kao
Aeo aHanuse kopuwhemna, Foorne Takohe obpahyje nHdopmaumje o Kpajwem ypehajy nprmaoua,
nojeLlaBama je3nka, Kao 1 CTone oTBaparwa N KANKOBa AOTUYHE Mopyke.

Meproga cknagmnwterna: Nepuoyg cknagmwterna y Foorne-y je 6 meceun.

MpaBHW OCHOB 3a Kopuherwe Pupebace cepBuca je un. 6 ct. 1 ¢. 1 Tauka ¢ FAMNP. Haw nerntmmHm
MHTepec je Aa KAnjeHTMMa NPYXMMO peneBaHTHe yc/yre, HMNp. caorniTaBake cTaTyca M3HajM/bMBaHa
6uumkana nav nokaumja. ,lyrn” Heke og nogataka obpahyje n y CA/l. Tako3BaHe ,,CTaHAapAHe yroBOpHe
knaysyne“ cy 3ak/byyeHe ca 'yrnomMm kako 6u ce ocurypana ycknaheHocT ca ogrosapajyhum H1uBoom
3alWTnTe nogaTaka. Ha 3axTeB hemo Bam gaTu KONujy CTaHAApAHWX YTOBOPHUX Kaay3yna.

MoxeTe uMaTu NpUroBop Ha o6paay. Ballie NpaBo Ha MPUroBoOp MOCTO{UN U3 Pas3fiora Koju Npovsunaase
N3 Ballle KOHKpeTHe cmvauvlie. CBOi npuroBop MoXetTe HaM MNociaTu nyTeM KOHTAKT MNoAdaTaka
HaBeAeHUX Y ogesbky ,O0AroBopHU NpoBajaep”.

o ®dupebace AHanUTULC

KopucTtuMmo loorne-oBe ekCTepHe aHaAuTuUyke M Banujauuvjcke ¢yHkumje, Pupebace aHanUTUKy U
®upebace yaasbeHy KOHPUrypauujy, ga 6ucmMo onTMManHO MpUAaroAMAN anauvkaumjy nHTepecnuma
KopucHuKa. KopucTumo nporpamcku nHtepdejc, dupebace Copteape JesenonmeHt Kut (CAK), koju
ob6esbehyje Moorne 3a npuctyn nHdopmaumjama o Kpajwem ypeRajy kao wto je W/ ornawaBarba
(Annneos MA®A wn Toorne-oB FTAUA) kpajrwer ypehaja koju ce kopuctn U ga 6ucmo omoryhunm
CTaTUCTNUKY aHanm3y Kopuwhekra anavkaumja n cermeHTaumja HTepecoBarma KOPUCHWKA. Y3 nomoh
dunpebace CAK-a, MoxxeMo gedurHMCcaTL pasnnunTte gorahaje (HOp. npoceyHo Kopuwhere anavkauuije,
npoceyHe cecuje MO KOPUCHMKY, MPUTUCAK Ha AyrMe) Kako 6MCMO MpaTUAM U pasyMenn noHallarbe
KOPMCHMKA anaukauuvje Ha pasanuntum ypehajuma M Ha Taj HauuH ONTMMW30BaAN U NobosbLUaNN
dYHKUMOHANHOCT anankaumje y ckiagy ca TuMm .

Ono3vB Ballle carnacHocT 3a obpagy [ npeHoc Tpehe crpaHe] je moryh y 610 KOM TpeHyTKy

noMeparem Kjinm3aya yHasaj y ,,Hal'lpeg,HI/lM nojewlaBarwyMa” afnaTke 3a car/lacHoCT 3a og,rosapa'yher
g,oGanbaqa TQEﬁe CTpaHe. 3aKOHMTOCT oGpage ocCTaje HeNpoMeHeHa CBe 0K He N3BPLUNTE OMNO3UB.

3a Buwwe nHpopmaumja o Pnpebace ycnyrama, nornesajte obaseLuTere 0 NpyBaTHOCTY 3a MNoorne JI/1L,
Ha:
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xTTnc://dupebace.roorne.uom/cynnopt/npmBaun#ekamniec_od _eHa-
ycep nepcoHan jarta npouecces 6u_édupebace v x1Tn://BBB.roorne.ae/vHta/ae/noanumec/npmeaum

XvaBau Mob6une Cepsuue & Annlannepu CepsuLe (camo 3a Xyaseun ypehaje)

3a npyxare Hawe anaumkaumje y XYBAW Annlannapu-y n ontumManHo kopuvwhere anavikauuje Ha
XyBawn kpajwum ypehajuma, kopuctnmo cnegehe ycnyre:

Ycnyra: Annlannepu Cepsuue

Mpoeajaep: Acnueren CE, npeu cnpaT, CUMMOHcLoypT Xoyce, CuMMoHcLoypT Poag, AabnuvH 4, 104 BOXe6,
Mpcka. Perncrapckm 6poj 561134 (, Acnueren “).

Cepxa: [Ja obesbeanTte HekTbuke annvkauuvjy y Xyasewm Annlannepu . Acnveren je oAroBopaH 3a
n3rpagmwy gurntanHe nHGpacTpykType 1 yrnpaB/bakbe CBaKOAHEBHUM PaAoOM CBUX XyaBeu MOOUAHMX
ycnyra.

MpeHeTtn nogauun: Xyasen WA, NN agpeca, nHpopmaumje o npetpaxunsady n ypehajy, nHpopmavmje o
cmcTemy.

MpaBHW OCHOB je un. 6 c1. 1 N. 1 aut. ¢ FAMNP, HaW nernTUMHK NHTepec je Haj6o/ba Moryha noHyga w
Kopuwhere Halmx yciyra 1 3a XyaBeun Kpajte KOPUCHMKE.

Buwwe nHbopmaumja MoXeTe npoHahu Ha
XTTNC://LOHCYMeEp.XyaBen.LLOM/MUHUCUTE /Loy acepBULLEe /xmann/npuBaLn-cTaTeMeHT.XTM?uoae=/1E
&b6paHuxma=2&naHryare=eH_[b

Ycnyra: XMC Llope Man C/IK

Jobasmay: Xyasen CodtBape TeuxHonorumec Lo, /174,

Cepxa: AHanusupatn noTpebHy ctatuctmky o AMW nosmBvma M nobosbluatn ycayre Ha OCHOBY
NpUKyn/beHnX nHopmMaumja o ypehajy 1 anamkaumju, kao 1 ga obesbean dyHKUMjy Nprikasa nokauuje
3a anavikauwje 3a nporpamepe Ha OCHOBY MPUKYM/beHUX MHPOpMaLMja 0 oKaumju.

MpeHeceHn Nogauu: HGopmMaLmje o ypehajy, nokaumju, cucteMcke nHdopmaumje

MpaBHW OCHOB je un. 6 cT. 1 n. 1 ant. ¢ FAMNP, Haw NerMTUMHU MHTepec je Haj6bo/ba Moryha NoHyaa u
Kopuwwhere Hallnx ycnyra 1 3a XyaBeu KpajHie KOpUCHMKe.

Buwe nHpopmauuja MoxeTe npoHahu Ha XTTNC
://neBenonep.xyaBeun.Lom/uoHcymep/en/aou/aesenonmeHt/XMClLlope-Tynaec/cak-aata-ceLyputun-0
000001061442563

Ycnyra: XMC Llope CuaH CAK

Jobaemway: XyaBen CoptBape TeuxHonorumec Lo, /174,
Cepxa: OnpemunTn anankaumjy yHkLUMjaMa Kao LITO Cy Kpenparbe 1 CkeHnpakse 6bap KojoBa.

MpeHeTn nogaun: nHGopmaumje 0 TekCTy W canuuM, MHPopmMaumje o anaukaumju, nHdopmaumje o
cicTemy.

MpaBHW ocHOB je un. 6 cT. 1 n. 1 ant. ¢ FTAMNP, Haw nermTMMHK MHTepec je Hajéo/ba Moryha nonyaa u
Kopuwhere Hallnx ycnyra 1 3a XyaBen Kpajie KOpUCHMKe.

Buwe vHpopmauuja MoXeTe npoHahwu Ha XTTrC
://neBenonep.xyaseun.Lom/LioHcymep/enH/aou/sesenonment/XMCLIope-Tymnaec/caxk-aata-ceLypuTu-
0000001050043971
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https://consumer.huawei.com/minisite/cloudservice/hiapp/privacy-statement.htm?code=DE&branchid=2&language=en_GB
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https://developer.huawei.com/consumer/en/doc/development/HMSCore-Guides/sdk-data-security-0000001050043971
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ObaBelTere 0 NPMBATHOCTH nextbike Bb

anauvKaymje
HeKTOMKe

MpeBegeHo ca BeB.Jeen/l.uom/TpaHcnaTop (6ecnnatHa Bep3vja) MoxeTe nMaTy NpUroBop Ha obpagy.
Ballle npaBo Ha MPWroBOp je 13 pas3jiora Koju MNpou3naase M3 Balle KOHKpeTHe cutyauumje. CBoj
ApuroBop MoOXeTe HaM MNocnatu nyTeM KOHTAKT noAaTaka HaBejgeHUX YV oAe/bKy .,O.CI.FOBODHVI

Aob6aB/bay”.

Drejtoria e Shérbimeve Publike <Prishtiné
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Privacy Notice nextbike

General information about the processing of your data

We are required by law to inform you about the processing of your personal data (hereinafter "data")
when using our apps. We take the protection of your personal data very seriously. This data protection
notice informs you about the details of the processing of your data and about your legal rights in this
regard. For terms such as "personal data" or "processing”, the legal definitions from Art. 4 GDPR are
authoritative. We reserve the right to adapt the data protection declaration with effect for the future, in
particular in the event of further development of the apps, the use of new technologies or changes to
the legal basis or the corresponding case law. We recommend that you read the privacy policy from time
to time and take a printout or copy for your records.

1. Controller

The controller responsible for processing personal data within the scope of application of this Privacy
Policy is:

Prishtina Parking SHA

Rr.Luan Haradinaj, afér Pallatit té Rinisé
10000 Prishtina

Kosovo

Contact: info@prishtinabike.com

2. Data Protection Officer

You can reach our data protection officer at info@prishtinabike.com or at the above postal address
("Attn: Data Protection Officer"). We expressly point out that when using the email address, the
contents are not exclusively noted by our data protection officer. If you wish to exchange confidential
information, please therefore first contact us directly via this email address.

3. Security

We have taken comprehensive technical and organizational measures to protect your personal data
from unauthorized access, misuse, loss and other external interference. To this end, we regularly review
our security measures and adapt them to the state of the Art.

4. Your rights

You have the following rights with respect to personal information concerning you which you may
enforce against us:

e Right to information: According to Art. 15 GDPR, you can demand information on the personal
data which we process.

e Right to rectification: Should the information in question not (no longer) be correct, you can
demand rectification according to Art. 16 GDPR. Should your data be incomplete, you can
demand that your data be completed.

e Right to erasure: According to Art. 17 GDPR, you can demand erasure of your personal data.
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e Right to restriction of processing: According to Art. 18 GDPR, you have the right to demand
restriction of your personal data.

e Right to object: According to Art. 21(1) GDPR, you have the right at all times to object to the
processing of your personal data as performed on the basis Art. 6(1)(1) point e) or point f) for
reasons relating to your particular situation. In this instance, we will not continue processing
your data unless we can demonstrate mandatory grounds for processing that require protection
and which are superior to your interests, rights, and freedoms, including if such processing is
being undertaken to establish, exercise or defend legal claims (Art. 21(1) GDPR). According to
Art. 21(2) GDPR, you are furthermore entitled to the right to object to the processing of personal
data relating to your person for the purposes of direct marketing at any time; this also applies
in the event of any profiling insofar as such is directly connected to such direct marketing. We
refer you to the right to object in this Data Protection Policy with regards to the respective
processing.

e Right to withdraw your consent: Insofar as you have given your consent to processing, you
have the right to withdraw such according to Art. 7(3) GDPR.

e Right to data portability: You have the right to receive such personal data concerning you
which you have provided to us in a structured, commonly used and machine-readable format
(“data portability”), and the right to have these data transmitted to a further controller, provided
the prerequisite under Art. 20(1) point a), b) GDPR has been fulfilled (Art. 20 GDPR).

You may enforce your rights by sending communication using the contact details named under
“Controller”, or the Data Protection Officer we have named.

If you are of the opinion that the processing of your personal data breaches data protection law, you
also have the right to lodge a complaint with a data supervisory authority of your choice according to
Art. 77 GDPR.

5. Use of our apps

Installing our apps

Our nextbike apps are made available on platforms provided by third party providers (iOS, Android and
Huawei) for downloading onto your end device. In order to be able to download the respective apps,
these platforms may require registration. nextbike has no influence whatsoever on the processing of the
data collected, which may possibly arise in the course of registration on the respective platform.

Push notifications in our apps

Through our nextbike apps, we can use push notifications to inform you about certain technical updates
or news about nextbike, even if the apps are not actively in use at the time. If this service is not desired,
the function can be disabled via the device settings.

Location-based service in our apps

If you have registered in our app and use our service, we collect location data to offer you nextbikes in
your area. In addition, we collect the return location of your nextbike so that the nextbike you returned
can be found by other users. To use these services, you must also actively confirm access to your location
via the operating system of the mobile device you are using. We do not record any movement profiles
and only record the location when the app is actively used.

System permissions of our apps

In order to provide you with all the functions of our apps, our apps must access various interfaces on the
mobile device you are using. In order to ensure these interfaces, you must allow them actively in some
cases, depending on the operating system of your end device. You can adjust or withdraw these settings
at any time in the system settings of your end device.
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e Location services: In order for our apps to be able to determine your location, you must allow
our app to access the location services on the mobile device you are using. You can activate or
deactivate this setting at any time via the system settings of your end device.

e Notifications: In order to offer you our push service, you must activate the authorization to
send push notifications via the mobile device you are using. You can activate or deactivate this
setting at any time via the system settings of your end device.

e Camera access: To capture the QR code on our nextbikes via our apps and thus rent the nextbi-
ke, you must confirm access to your camera via our app. You can activate or reverse this setting
at any time via the system settings of your end device.

e Mobile data or network access: In order to use our apps, an internet connection of your mobile
device is necessary. To do this, you must activate the mobile data or network access of your end
device. You can activate or deactivate this setting at any time via the system settings of your end
device.

6. Registration and tariff options

During or after registration, we offer you options to decide on the collection and use of your data in
certain areas. You can exercise your choices and options via your user account. As a business
customer, you can also contact your contact persons.

Reqistration/login area of the websites and apps

If you want to use the password-protected area on our websites and in our apps, you generally have to
register using the following information:

Address

E-mail address

First/last name

Phone Number

Location / City / Postcode

RFID chip number (optional)

If applicable, specification of co-user/partner (optional)
Means of payment

Ticket number (optional)

When registering for the use of nextbike in different cities and countries, different data is requested that
is required for the registration in the respective cities/countries. Furthermore, at the time of registration,
your IP address and the date and time of registration are processed. We use the double opt-in process
for registration on the websites and in our apps. After you have submitted the data required for
registration, you will receive an SMS with a personalized PIN code to activate your customer account.
Only after successful activation by entering the PIN code is access to the customer account created and
registration successfully completed. For subsequent registrations (logins), the access data (user ID,
password) selected by you during the first registration must be entered. If confirmation by entering the
transmitted PIN code is not received within 24 hours, we will block the information transmitted to us and
automatically delete it after one month at the latest. Otherwise, your data will be deleted as soon as they
are no longer required to achieve the purpose of their processing. This is the case for the data collected
during the registration process when the registration on the website or in the apps is cancelled or
modified and your customer account is balanced.

The following functions are available in the login area of the websites and the apps:
You can...

Check your nextbike account balance

Edit your profile data (enter and change name, contact details, PIN code)
Change payment methods

Cancel your customer account
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e View and manage tariff options
e Manage, change or cancel your newsletter subscription
e Link your user account with your customer accounts of selected partner companies
e Redeem vouchers

If you use the password-protected area of the websites or apps, e.g. to edit your profile data, we also
process the personal data required to initiate or fulfill the contract, in particular address data and
information on the method of payment. The legal basis for the processing is Art. 6 para. 1 (1) point b)
GDPR. The provision of your data is necessary and mandatory for the conclusion or performance of the
contract. If you do not provide your data, you can neither register nor use the login area, i.e. a contract
conclusion and / or execution is not possible. The data will be deleted as soon as they are no longer
required to achieve the purpose of their processing, or processing will be restricted if legal retention
periods exist. Due to mandatory commercial and tax regulations, we are obliged to store your address,
payment and order data for a period of ten years. 6 months after termination of the contract, we
restrict the processing and reduce the processing to compliance with existing legal obligations.

In addition, we process the aforementioned data for the establishment, exercise or defense of legal
claims. The legal basis for the processing is Art. 6 para. 1 point ¢) GDPR and Art. 6 para. 1 point f) GDPR.
In these cases, we have a legitimate interest in asserting or defending claims.

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details listed in the "Responsible party" section.

Partner program

As part of the use of your customer account, we offer you the opportunity to benefit from customer
advantages and special conditions, such as free rides, with our partner program. You can select the
respective partner companies/associations within your user account on our websites or in our apps by
confirming the associated fields. In order to enable you to benefit from the respective customer
advantages and special conditions, we process the following data from you depending on the design of
the customer account of the partner company:

e Code
e Customer number
e Subscription number

In addition, you can enter your e-mail addresses in the user settings, with which you are registered with
the respective partner companies or have a customer account there. The legal basis for the processing
is Art. 6 para. 1 point b) GDPR. The provision of your data is necessary for the performance of the
contract, and you are contractually obliged to provide your data.

If you do not provide your data, it will not be possible to conclude and / or execute the contract in the
form of enabling customer benefits and special conditions.

The respective partner companies may receive anonymized statistics on the number of customers who
have made use of a customer benefit or special conditions by providing their customer data. Otherwise,
your personal customer data will not be passed on to the respective partner companies.

Ticket subscription / season tickets

You also have the option to select different fare options and timecards on the websites or in our apps,
manage your selected options and subscribe to our annual and monthly cards. Registration to receive
timecards is done via our online form within your user account. We process the data you provide during
registration, such as your first and last name, address, etc., to execute the contract. The provision of your
data is required for the execution of the contract and you are contractually obliged to provide your data.
If you do not provide your data, it will not be possible to conclude and / or execute the contract. The
legal basis is Art. 6 para. 1 (1) point b) GDPR. We delete the data accruing in this context after the storage
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is no longer necessary or restrict the processing if legal retention obligations exist. Due to mandatory
commercial and tax regulations, we are obliged to store your address, payment data and order data in
accordance with 88 257 HGB, 147 Para. 1 point 4, Para. 3 AO for a period of ten years. Two years after
termination of the contract, we restrict the processing and reduce the processing to compliance with
existing legal obligations.

7. Collection and processing of location data

Collecting in the course of the rental process

For the purpose of faster traceability and billing, we locate the location (coordinate-based) of the
respective bicycles within our business areas when renting and returning each bicycle. We do not track
the distance traveled during the time the bicycle is borrowed. Insofar as we use the location data (GPS
data) for billing purposes, the legal basis for the processing is Art. 6 para. 1 lit. b) GDPR. Otherwise, we
base the processing of location data on the legal basis of Art. 6 (1) (f) GDPR, as we pursue the purpose
of improving the service for our customers by being able to distribute the bicycles evenly in the city area.
In addition, the GPS tracking serves the prevention and detectability of criminal offenses in connection
with the use of the bicycles. After the purpose has been achieved (e. g. after the bicycle has been
returned), the GPS data is blocked for further processing or deleted, unless we are entitled to further
storage and processing required in the respective context on the basis of a consent granted by you, a
contractual agreement, a legal authorization or on the basis of legitimate interests (e. g. storage for the
enforcement of claims). Due to mandatory commercial and tax regulations, we are obliged to store GPS
data that serve as a basis for accounting in accordance with 88 257 HGB, 147 para. 1 No. 4, para. 3 AO for
a period of ten years.

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details mentioned in the section "Controller".

Push notification: Location query

When you register as a new customer on our websites or in our apps, a (push) message usually opens
asking for the use of your current location. In the event that you allow location access, we process this
information for the analysis of the use of our websites and apps and to make our web offer more
attractive as well as to provide you with additional service. The legal basis for the processing is Art. 6
para. 1 p. 1 lit. f) GDPR. We store this data for a maximum of 2 years after the page is accessed. Your data
will not be passed on to third parties.

You can object to the processing. Your right to object is on grounds relating to your particular situation.
You can send us your objection via the contact details mentioned in the section "Controller".

8. Payment / Payment provider

Credit card payments

For the purpose of payment processing, the customer provides the payment data required for the credit
card payment to the credit institution commissioned with the payment. nextbike subsequently only
stores an ID created by the payment service provider as well as a token in order to process future
payments.

Payment service providers used by us are:

e CorvusPay (Corvus Pay d.o.o0., Buzinski prilaz 10, 10010 Zagreb, Hrvatska)
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The processing is carried out on the basis of Art. 6 para. 1 s. 1 point b) GDPR. The provision of your
payment data is necessary and mandatory for the conclusion or execution of the contract. If the payment
data is not provided, a conclusion of the contract and / or the execution by means of a credit card
payment is impossible. The data required for payment processing are transmitted securely via the "SSL"
procedure and processed exclusively for payment processing. We delete the data accruing in this context
after the storage is no longer necessary or restrict the processing if there are legal obligations to retain
data. Due to mandatory commercial and tax regulations, we are obliged to store your address, payment
and order data for a period of up to ten years. Two years after termination of the contract, we restrict
processing and reduce processing to compliance with existing legal obligations.

Purposes of enforcement or rights/address enquiry

In the event of failure to pay, we reserve the right to forward the data disclosed upon ordering/booking
to a solicitor for the purposes of address enquiry and/or enforcement of rights. The legal basis for this
processing is Art. 6(1)(1) point f) GDPR. We have a legitimate interest in preventing fraud and avoiding
default risks. Furthermore, we will forward your data, where necessary, in order to protect our rights
and the rights of our affiliated companies, our cooperation partners, our employees, and/or those of the
users of our websites or our apps, and to the extent that processing is necessary. We will never sell or
lease your data to third parties. The legal basis for processing is Art. 6(1)(1) point f) GDPR. We have a
legitimate interest in this processing for the purposes of enforcing rights. We erase the data collected as
soon as storage is no longer necessary, or alternatively we restrict processing in the event that there
exist legal retention periods.

You may object to this processing. You have a right to object where there exists grounds related to
your particular situation. You can communicate your objection to us using the contact details provided
under the section “Controller”.

9. E-Mail-Marketing
Newsletter

You have the possibility to subscribe to our e-mail newsletter under "Account Settings - Profile", with
which we will inform you regularly about the following contents:

e System News;
e Price changes / limited time offers;
e Promotions of our company.

To receive the newsletter, you must provide a valid e-mail address. We process the e-mail address for
the purpose of sending our e-mail newsletter and as long as you have subscribed to the newsletter. We
use an external e-mail marketing service to send the newsletter. You can find more information about
these service providers in the section "Email marketing services".

The legal basis for the processing is Art. 6 para. 1s. 1 point a) GDPR.

You can revoke your consent to the processing of your e-mail address for the receipt of the newsletter
at any time, either by clicking directly on the unsubscribe link in the newsletter or by sending us a
message via the contact details provided under "Responsible party". This does not affect the lawfulness
of the processing that took place on the basis of the consent until the time of your revocation.

In order to document your newsletter registration and to prevent misuse of your personal data,
registration for our e-mail newsletter takes place in the form of the so-called double opt-in procedure.
After entering the data marked as mandatory, we will send you an e-mail to the e-mail address you
provided, in which we ask you to explicitly confirm your subscription to the newsletter by clicking on a
confirmation link. In doing so, we process your IP address, the date and time of your subscription to the
newsletter and the time of your confirmation. In this way, we ensure that you really want to receive our
e-mail newsletter. We are legally obliged to prove your consent to the processing of your personal data
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in connection with the registration for the newsletter (Art. 7 (1) GDPR). Due to this legal obligation, the
data processing is based on Art. 6 para. 1s. 1 point ¢) GDPR.

You are not obliged to provide your personal data during the registration process. However, if you do
not provide the required personal data, we may not be able to process your subscription at all or in full.
If no confirmation of the newsletter subscription is received within 24 hours, we will block the
information transmitted to us and automatically delete it after one month at the latest. After your
confirmation, your data will be processed as long as you have subscribed to the newsletter.

In the event of unsubscription by exercising the revocation of the declaration of consent, we process
your data, in particular your e-mail address, to ensure that you do not receive any further newsletters
from us. For this purpose, we add your e-mail address to a so-called "block list", which makes it possible
that you do not receive any further newsletters from us. The legal basis for the data processing is Art. 6
para. 1s. 1 point c) GDPR in order to comply with our verification obligations, otherwise Art. 6 para. 1 s.
1 point f) GDPR. Our legitimate interests in this case are to comply with our legal obligations to reliably
no longer send you newsletters.

You can object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details listed in the section "Responsible party".

We also statistically evaluate newsletter opening rates, the number of clicks on included links and the
reading duration, measure the reach of our newsletters and adapt the offers and information sent to
your personal interests. For this purpose, the usage behavior on our websites as well as within the
newsletters sent by us is evaluated on the basis of end device-specific information (e.g. e-mail client used
and software settings). For this analysis, the e-mails sent contain so-called web beacons or tracking
pixels, which are single-pixel image files that are also embedded on our website.

For the purpose of measuring reach, we measure the number of visitors who have reached our websites
by clicking on links and who perform certain actions there, such as redeeming coupons and purchasing
products via the online store. Depending on the reading behavior, we also form target groups to which
we send newsletter content tailored to the identified user interest. In order to be able to adapt our
newsletter even better to your interests, we assign your e-mail address or your user profile to other user
profiles within our database.

The legal basis for the processing is Art. 6 para. 1 s. 1 point a) GDPR. We delete your data when you
terminate the newslet-ter subscription.

Revocation of your consent is possible at any time, either by sending a message to us (cf. the contact
details in the section "Responsible party" or by directly using the unsubscribe link contained in the
newsletter. This does not affect the lawfulness of the processing that took place on the basis of the
consent until the time of your revocation.

Email marketing service

We use the email marketing service info@prishtinaparking.net. You can object to the processing. Your right
to object exists for reasons arising from your particular situation. You can send us your objection via the
contact details listed in the "Person responsible” section.

10. Use of third-party tools

In order to provide and continuously improve our services, we rely on the services of the following third-
party providers, through which personal data may also be processed.
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Cloudflare

For information security purposes, our apps use various services of the provider Cloudflare (Cloudeflare
Inc., 101 Townsend St., San Francisco, CA 94107, United States). The following data may be processed in
the process:

e Operating system used

Host name of the accessing end device

IP address

Date and time of the server request

Access status

Amount of data transferred

Time zone difference from Greenwich Mean Time (GMT)

We have concluded an order processing agreement with cloudflare in accordance with Art. 28 GDPR,
after which processing of the data only takes place via servers located in the EU. The legal basis for the
processing is Art. 6 para. 1s. 1 point f) GDPR. Our legitimate interests lie in ensuring the functionality as
well as the integrity and security of the apps.

For more information on data protection and the storage period at "Cloudflare", please visit:
https://www.cloudflare.com/de-de/privacypolicy/ (section 7 "additional safeguards").

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details mentioned in the section "Responsible

provider".

Usercentrics

For our Apps we use the Software Usercentrics (Usecentrics GmbH, Sendlinger StraRe 7, D- 80331
Miinchen) to collects, administer and store our customers consent.

For that personal data of our customers/registered Users and App Users is being processed. This
personal data includes Login settings and user data such as their consent data (consent ID, Consent
Number, consent Time, implicid or explicid consent, opt-in or opt-out, banner language, customer
setting, template version) and devive data (http agent and http referer).

We have concluded an order processing agreement with Usercentrics in accordance with Art. 28 GDPR.
According to this agreement Usercentrics is committed to ensure the necessary protection of your data
and only process this data in accordance with the applicable data protection regulations on our orders.
All data is being processebd on servers in the EU/EEA.

The legal basis for the processing is Art. 6 para. 1s. 1 point ¢) GDPR in conjunction with. Art. 7 (1) GDPR,
insofar as the processing serves to fulfill the legally standardized obligations to provide evidence for the
granting of consent.

Gooqgle Analytics 4.0

In order to be able to optimally adapt our websites and apps to user interests, we use "Google Analytics
4.0", a web analysis service from "Google" (Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4,
Ireland and Google, LLC 1600 Amphitheatre Parkway Mountain View, CA 94043, USA). The "Google
Analytics 4" analysis service uses technologies such as "cookies", "tracking pixels", "device
fingerprinting™ and programming interfaces to track specific user behavior on websites and in apps.
Information stored on users' devices is also processed in the process. With the help of tracking pixels
embedded in websites and cookies stored on users' end devices, Google processes the information
generated about the use of our website by users' end devices and access data across all end devices for
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the purpose of statistical analysis - e.g., that a website or several specific web pages have been accessed
or that a newsletter registration has taken place.

To analyze usage behavior, we use an application programming interface, the Firebase Software
Development Kit (SDK), provided by Google to access end-device information such as the advertising ID
(IDFA from Apple and GAID from Google) of the end device used and to enable statistical analysis of the
use of the app. Google assigns a randomly generated user ID to which the respective usage behavior is
assigned.

Using machine learning methods, Google automatically records user behavior and other events during
interaction with our website/app. In addition, a cross-platform analysis of user behavior takes place on
websites and apps that use Google Analytics 4 technologies. This makes it possible to record, measure
and compare user behavior in different environments. For example, the user's scroll events are recorded
automatically to enable a better understanding of how websites and apps are used. Different user IDs
from different cookies or end device resources are used for this purpose. We are then provided with
anonymized statistics on the use of the various platforms, compiled according to selected criteria.

With the help of "Google Analytics 4", target groups are automatically created for certain cookies or
mobile advertising IDs, which are later used for renewed individualized advertising targeting. Target
group criteria that can be considered are, for example: Users who have viewed products but not added
them to a shopping cart or added them to a shopping cart but not completed the purchase, users who
have purchased certain items. In this case, a target group includes at least 100 users. With the help of
the "Google Ads" tool, interest-based advertisements can then be displayed in search results. In this
way, users of websites can be recognized on other websites within the Google advertising network (in
Google search or on "YouTube", so-called "Google Ads" or on other websites) and presented with
tailored advertisements based on the defined target group criteria.

For these purposes, it can also be determined whether different end devices belong to you or your
household.

Access data includes, in particular, the IP address, browser information, the website previously visited
and the date and time of the server request. "Google Analytics 4" automatically shortens the IP address
by the last octet in order to make it more difficult to relate it to a person. According to Google, the IP
addresses are shortened within member states of the European Union. Due to the "Google Analytics"
tool used, the user's browser automatically establishes a direct connection with Google's server. If users
are registered with a Google service, Google can assign the visit to the user account and create and
evaluate user profiles across applications.

Storage period: The storage period is 14 months.

Third-country transfer: Consent for Google Analytics also includes consent to the possible transfer of
data to the USA. The USA is classified by the European Court of Justice as a country without an adequate
level of data protection and without appropriate guarantees according to EU standards. In particular,
there is a risk that your personal data may be processed by U.S. authorities for control and monitoring
purposes, possibly without the possibility of a legal remedy to prevent access to data or to establish the
illegality of the access. In addition, it cannot be guaranteed that your data subject rights can be fully
implemented and supervisory authorities in the USA will take appropriate remedial action. The use of
Google Analytics requires the third country transfer. If you do not wish to consent to the third country
transfer, you must deselect Google Analytics.

The legal basis for the processing is your consent according to Art. 6 para. 1s. 1 point a) GDPR. "Google"
also processes the data in part in the USA. So-called "standard contractual clauses" have been concluded
with Google to ensure compliance with an appropriate level of data protection. Upon request, we will
provide you with a copy of the standard contractual clauses. Your data in connection with "Google
Analytics 4.0" will be deleted after fourteen months at the latest. Further information on data protection
at "Google" can be found at: http://www.google.de/intl/de/policies/privacy.
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Revocation of your consents to the processing [and third-party transfer] is possible at any time by
pushing back the slider in the "Advanced Settings" of the Consent Tool for the respective third-party
provider. The lawfulness of the processing remains unaffected until you exercise the revocation.

Google Firebase

Our apps used the following Firebase services provided by Google Ireland Limited, Gordon House,
Barrow Street, Dub-lin 4, Ireland ("Google", parent company: Google LLC, USA) to analyze app bugs and
fix problems:

e Firebase Crashlytics

When the app crashes, an anonymized crash report is sent to Google in real time. This contains
information related to your use of our app on the device state, device type, operating system, app
version, time of the crash as well as an ID assigned by Firebase and location data at the time of the crash.

The legal basis for the use of Firebase services is Art. 6 para. 1 s. 1 point a GDPR, our legitimate interest
is to provide our app and our services as error-free as possible, to analyze and eliminate any sources of
errors and to optimize them accordingly.

Revocation of your consents to the processing [and third-party transfer] is possible at any time by
pushing back the slider in the "Advanced Settings" of the Consent Tool for the respective third-party
provider. The lawfulness of the processing remains unaffected until you exercise the revocation.

e Firebase Cloud Messaging

To communicate with our users within the app, we use Google's Firebase Cloud Messaging (FCM)
messaging capabilities. To enable us to send topic-specific messages to individual recipients or user
groups, we create message requests that are processed by Firebase Cloud Messaging to generate
message types and send them to the recipients. For this purpose, we use an application programming
interface, a Firebase Software Development Kit (SDK), provided by Google to access end device
information such as the advertising ID (IDFA from Apple and GAID from Google) of the end device used.
Firebase Cloud Messaging generates a message ID after a message request is created or received, which
is sent to the recipient's end device via a transport layer. As part of the usage analysis, Google also
processes end device information of the recipient, language settings as well as opening and click rates
of the respective message.

Storage period: The storage period at Google is 6 months.

Legal basis for the use of Firebase services is Art. 6 para. 1 s. 1 point f GDPR. Our legitimate interest is to
provide relevant services to customers, e.g. communicating the status of bike rentals or locations.
"Google" also processes some of the data in the USA. So-called "standard contractual clauses" have
been concluded with Google to ensure compliance with an appropriate level of data protection. We will
provide you with a copy of the standard contractual clauses on request.

You may object to the processing. Your right to object exists for reasons arising from your particular
situation. You can send us your objection via the contact details mentioned in the section "Responsible

provider".

e Firebase Analytics
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We use Google's external analytics and validation features, Firebase Analytics and Firebase Remote
Configuration, to optimally tailor the app to users' interests. We use a programming interface, the
Firebase Software Development Kit (SDK), provided by Google to access end-device information such as
the advertising ID (Apple's IDFA and Google's GAID) of the end device used and to enable statistical
analysis of the use of the app and segmentation of user interests. With the help of the Firebase SDK, we
can define various events (e.g., average app usage, average sessions per user, button presses) in order
to track and understand the behavior of app users across devices and thus optimize and improve the
app's functionalities accordingly.

Revocation of your consents to processing [and third party transfer] is possible at any time by pushing
back the slider in the "Advanced Settings" of the Consent Tool for the respective third party provider.
The lawfulness of the processing remains unaffected until you exercise the revocation.

For more information about the Firebase services, see the Google LLC privacy notice at:
https://firebase.google.com/support/privacy#examples of end-
user_personal _data processed_by firebase and http://www.google.de/intl/de/policies/privacy

Huawai Mobile Service & AppGallery Service (only for Huawei devices)

For the provision of our app in the HUWAI AppGallary and the optimal use of the app on Huwai end
devices, we use the following services:

Service: AppGallery Service

Provider: Aspiegel SE, First Floor, Simmonscourt House, Simmonscourt Road, Dublin 4, D04 W9H®,
Ireland. Registration number 561134 ("Aspiegel").

Purpose: To provide the nextbike app in the Huawei AppGallery. Aspiegel is responsible for building the
digital infrastructure and managing the daily operations of all Huawei Mobile Services.

Transfered data: Huawei ID, IP address, browser and device information, system information.

Legal basis is Art. 6 para. 1 p. 1 lit. f GDPR, our legitimate interest is the best possible offer and use of
our services also for Huawei end customers.

You can find more information at https://consumer.huawei.com/minisite/cloudservice/hiapp/privacy-
statement.htm?code=DE&branchid=2&lanqguage=en_GB

Service: HMS Core Map SDK

Provider: Huawei Software Technologies Co, Ltd.

Purpose: To analyze the required statistics on API calls and improve services based on the collected
device and app information, and to provide the location display function for developer apps based on
the collected location information.

Transferred Data: Device information, location, system information

Legal basis is Art. 6 para. 1 p. 1 lit. f GDPR, our legitimate interest is the best possible offer and use of
our services also for Huawei end customers.

You can find more information at
https://developer.huawei.com/consumer/en/doc/development/HMSCore-Guides/sdk-data-security-
0000001061442563

Service: HMS Core Scan SDK

Provider: Huawei Software Technologies Co, Ltd.
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Purpose: To equip app with functions such as barcode creation and scanning.
Transfarred data: Text and image information, app information, system information.

Legal basis is Art. 6 para. 1 p. 1 lit. f GDPR, our legitimate interest is the best possible offer and use of
our services also for Huawei end customers.

You can find more information at
https://developer.huawei.com/consumer/en/doc/development/HMSCore-Guides/sdk-data-security-
0000001050043971

Translated with www.DeepL.com/Translator (free version) You may object to the processing. Your right
to object is for reasons arising from your particular situation. You can send us your objection via the
contact details listed in the "Responsible Provider" section.
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