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TERMAT DHE KUSHTET E PERGJITHSHME

Kéto Kushte dhe Kushte té Pérgjithshme rregullojné marrédhéniet e ndérsjella midis Pérdoruesit dhe PRISHTINA BIKE,
kushtet e girasé, pérdorimit, regjistrimit té pérdoruesit, mbrojtjen e té& dhénave personale, pérgjegjésiné dhe detaje té
tjera té pérdorimit té sistemit té shérbimit publik té bigikletave.
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LISTA E CMIMEVE

BICIKLETA

biznesi kryesor i té cilit parashikon
ofrimi i shérbimit té zbatimit dhe menaxhimit té sistemit té shérbimit publik té
bicikletave.
Termat dhe Kushtet e Pérgjithshme si dhe Politika e Privatésisé té cilat jané né
dispozicion né www.prishtinabike.com pércaktojné kushtet e pérdorimit té
sistemit publik té ciklizmit né qytet né territorin e Republikés sé Kosovés.
Aplikacioni mobil lejon pérdorimin e shérbimit me gira té bicikletave publike té
gytetit. Aplikacioni mobil pérdoret né njé smartphone me sistemin e duhur
Android ose iOS gé ju lejon té shkarkoni aplikacionin celular nga dygani online.
Aplikacioni éshté falas dhe i disponueshém pér shkarkim né Google Play/App
Store.
Njé person mbi 16 vje¢ gé ka regjistruar dhe aktivizuar llogariné e tij/saj
népérmjet aplikacionit Nextbike, www.prishtinabike.com, Shérbimit té Klientit
né info@prishtinabike.com ose né pikat e shitjes sé partneréve té PRISHTINA
BIKE dhe ka pranuar Termat dhe Kushtet e Pérgjithshme, ku konsiderohet se
ata kané lidhur njé Marréveshje me ofruesin e shérbimit.
Llogaria personale e pérdoruesit e krijuar gjaté regjistrimit, pér qgéllimin e
pérdorimit té sistemit publik té bicikletave nextbike, si dhe tarifat pér shérbimin
né pérputhje me listén e gmimeve.
Njé tarifé pér pérdorimin e shérbimit té sistemit publik té bigikletave pér njé
periudhé prej 365 ditésh sipas listés sé ¢mimeve té disponueshme né
www.prishtinabike.com
Njé tarifé pér pérdorimin e shérbimit té sistemit publik té bicikletave sipas njé
njésie faturash 30-minutéshe dhe listés sé ¢mimeve té disponueshme né
www.prishtinabike.com
Njé masé parandaluese gé konsiston né parandalimin e pérdorimit té bigikletés
sé ardhshme gé ofruesi i shérbimit mund té pérdoré né rast se pérdoruesi shkel
kushtet e pérdorimit, vecanérisht shkeljet qé shkaktojné déme né pronén e
ofruesit té shérbimit/pronés qé ofruesi i shérbimit mban. dhe/ose shérbime.
Njé veprim gé parandalon plotésisht pérdorimin e métejshém té njé biciklete
publike dhe pér shkak té shkeljeve té konstatuara té njépasnjéshme té
dispozitave dhe rregullave té Kushteve dhe Kushteve té Pérgjithshme dhe/ose
veprimeve gé vlerésohet se démtojné pronén, shérbimin dhe/ose pérdoruesit
e tjeré té bicikletave publike.
Shérbimi i iniciuar nga ofruesi i shérbimit pér té mundésuar kontaktin ndérmjet
pérdoruesit dhe ofruesit e shérbimeve népérmjet:

- Call Center né numrin e telefonit 0800 10 038

- Mbéshtetje né aplikacionin Nextbike dhe www.prishtinabike.com

- Email: info@prishtinabike.com
Pasqyré e tarifave pér pérdorimin e shérbimit, dhe kostot shtesé né rast té
shkeljes sé dispozitave té Termave dhe Kushteve té Pérgjithshme. Lista e
¢mimeve éshté e disponueshme né www.prishtinabike.com dhe éshté pjesé
integrale e Termave dhe Kushteve té Pérgjithshme.
Modeli i bigikletés klasike mekanike, me rrota 26 ing, i destinuar pér pérdorim
nga njé person mbi 16 vjeg, me peshé deri né 120 kg kalorés/pérdorues, lartési
150 cm ose mé shumé. Eshté e pajisur me njé kosh me njé kapacitet 10 litra dhe
me njé kapacitet deri né 5 kg dhe njé dry.
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BICIKLEKTE ME ULESE PER FEMIJE

STACIONI PRISHTINA BIKE

Tandem, njé bicikleté mekanike e pajisur me dy sedilje dhe dy timon, me rrota
26 ing, e destinuar pér transportin e dy personave 16+ vjeg, pesha totale e té
dy drejtuesve/pérdoruesve deri né 227 kg, lartésia individuale 150 cm ose mé
shumé. Eshté e pajisur me njé kosh me njé kapacitet 10 litra dhe me njé
kapacitet deri né 5 kg me dry.

Bigikleté mekanike pér fémijé me rrota 20 ing, e destinuar pér pérdorim nga njé
fémijé i moshés 4+ vetém nén mbikéqyrjen e njé kujdestari ligjor, me peshé deri
né 60 kg, lartési 110 cm. Eshte i pajisur me dry.

Mé shumé pér kushtet e ¢iklizmit éshté né dispozicion né Nenin 2.

Njé bigikleté elektrike me rrota 26 in¢ qé ndihmon pérdoruesin té pedalojé deri
né njé shpejtési prej 25 km/h. Bigikleta éshté e destinuar pér pérdorim nga njé
person, mbi 16 vjeg, me peshé deri né 120 kg té kalorésit/pérdoruesit, lartésia
150 cm ose mé shumé. Eshté e pajisur me njé kosh me njé kapacitet 10 litra dhe
me njé kapacitet deri né 5 kg me dry.

Mé shumé pér kushtet e ¢iklizmit éshté né dispozicion né Nenin 2.

Modeli klasik i bigikletés (shih nén Bicikleté) i pajisur me njé ndenjése pér fémijé
pér transportimin e fémijéve qé peshojné nga 9 kg deri né 22 kg, nga mosha 9
muaj deri né 6 vjeg, té cilét jané né gjendje té ulen né ményré té pavarur pér
njé kohé té gjaté, té paktén pér aq kohé sa éshté planifikuar giklizmi, dhe fémija
duhet té jeté né gjendje té mbajé kokén drejt. Udhézimet pér pérdorimin e
bicikletave me ndenjése pér fémijé jané pjesé pérbérése e Termave dhe
Kushteve té Pérgjithshme sipas nenit 20.

Stacioni zyrtar PRISHTINA BIKE konsiderohet té jeté vendndodhja e dukshme
né aplikacionin mobil - nextbike. Jane disa lloje té stacioneve té bicikletave:

- STACIONI ME TERMINAL - lejon gé bigikleta té merret me qgira dhe té
kontrollohet duke térhequr/shtyré rrotén e pérparme té bigikletés né
stendé deri né sinjalin e zérit. Né rast se nuk ka stacione té lira né
stacionin me terminal, bicikleta mbyllet si né stacionin me stendat e
parkimit.

- STATION ME STEND PARKIMI — parashikon qé gjaté marrjes me qira
dhe kthimit té bigikletés, ajo té zhbllokohet dhe té kycet me dry
elektronik ose mekanik, kodi merret me marrjen me gira té bigikletés.
Largimi i bigikletés, pra pérfundimi i udhétimit, duhet té pérfundojé
brenda aplikacionit mobil Prishtina Bike.



1. KUFIZIMET E QIRAVE
Cdo pérdorues ka té drejté té marré me gira maksimumi dy bicikleta pér llogari té pérdoruesit, pérveg nése ai/ajo pérdor
njé shérbim té sistemit ku éshté e mundur té marrésh me gira maksimumi njé bigikleté pér llogari té pérdoruesit.

2. KUSHTET PERMARRIJEN E BICIKLETES ME QIRA

2.1.

2.2.
2.3.
2.4.
2.5.
2.6.

2.7.

Bicikletat me gira nuk lejohen té pérdoren:

a) nga persona nén 16+ vjeg (pérveg rastit kur shogérohet nga njé i rritur gé ka marré me gira njé bigikleté; né
kété rast i rrituri éshté pérgjegjés pér té miturin né ¢do aspekt);

b) pértransportin e personave té ndryshém nga shoferi, me pérjashtim té transportit té fémijéve né kushtet e
pérmendura né pikén c) té kétij neni;

c) fémijét lejohen té transportohen vetém me bicikleta me ndenjése té instaluar pér fémijé (Udhézimet pér
pérdorimin e bigikletés me ndenjésen pér fémijé jepen né pikén 20 té kétyre Kushteve dhe Kushteve té
Pérgjithshme);

d) pérudhétim jashté kufijve té Kosovés;

e) pér transportin e léndéve té ndezshme, eksplozivéve, Iéndéve toksike ose té rrezikshme;

f)  té marré pjesé né gara me bicikleta ose né ngjarje ku testohen bigikletat;

g) pérnén-gera personave té treté fiziké ose juridiké;

h) pér reklamimin dhe promovimin e mallrave, shérbimeve ose pérmbajtjeve pa njé pélgim paraprak té
kérkuar/té marré nga ofruesi i shérbimit;

i) gjaté erés sé forté dhe motit té keq;

i) nén ndikimin e alkoolit, drogés dhe Iéndéve narkotike;

k) pér ¢do lloj veprimtarie sportive ose ngjarje gé synojné arritjen e shpejtésisé maksimale pa njé pélgim
paraprak té kérkuar/marre nga ofruesi i shérbimit;

I) né trotuare ose makadam té démtuar réndé;

m) pér ¢do qéllim té paligjshém;

n) simjeti kryesor i transportit qé gjeneron té ardhura té vazhdueshme né baza ditore.

Pérdoruesi éshté personalisht pérgjegjés pér respektimin e rregullave té trafikut dhe Ligjit pér Siguriné Rrugore,

mésoni mé shumé né: https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=2574

Té dyja duart duhet té jené né timon kur vozitni.

Pérdoruesi késhillohet té pérdoré helmetén e tij/saj mbrojtése.

Pérdorimi i koshit né bicikleté éshté i detyrueshém si¢ pérshkruhet pa mbingarkesé (ngarkesa maksimale e koshit

éshté 5 kg). Kur vendosni gjérat né kosh, sigurohuni qé t'i lidhni miré né ményré qé té mos bien gjaté kalérimit.

Modifikimet ose ndryshimet e paautorizuara né bigikletat e ardhshme nuk i lejohen asnjé personi fizik ose juridik,

pa pérjashtim.

Né rast pérdorimi té paautorizuar, LM IT Consulting dhe Sustav javnih bicikala d.o.o. (partneré te licencuar i

nextbike pér Kosoven), ka té drejté té anulojé anétarésimin, té bllokojé llogariné ose té kérkojé kompensim pér

démin e shkaktuar nga aktivitetet e paautorizuara. Gjaté kthimit té bicikletés dhe marrjes sé njé njoftimi ose
mesazhi SMS, pérdoruesi nuk duhet ta ripérdoré bicikletén me té njéjtin kod té marré gjaté marrjes me qira té
bicikletés. Pér té ripérdorur njé bicikleté té kthyer, duhet té filloni njé proces té ri té marrjes me gira té bicikletés.

3. KOHEZGJATJA E ME QIRA E BIGIKLETAVE

3.1.

Fillimi i marrjes me qira té bicikletave fillon gé nga momenti kur merrni kodin e ardhshém té bigcikletés pér té
zhbllokuar drynin. Pérdoruesi do té informojé PRISHTINA BIKE apo partneret e nextbike te autorizuar pér Kosovén
pér pérfundimin e girasé né pérputhje me nenin 6 té kétyre Kushteve dhe Kushteve té Pérgjithshme. Pérdoruesi
do té marré njé konfirmim népérmijet aplikacionit celular ose direkt né terminal. Me konfirmimin e marré ndalon
pagesa pér marrjen me qira té bigikletés.

4. KUSHTET E ME QIRA E BICIKLETAVE

4.1.

4.2.

4.3.

PRISHTINA BIKE do té pérpiget gjithmoné t'i mbajé té gjitha bicikletat né gjendje funksionimi, por nuk
pérjashtohet mundésia e mosfunksionimit té shkaktuar nga pérdorimi i rregullt i tyre ose heshtja e pérdoruesit.
Nése pérdoruesi véren se bigikleta nuk éshté né gjendje pune, ai éshté i detyruar té informojé PRISHTINA BIKE
pérmes Shérbimit té Klientit, népérmjet njé njoftimi me shkrim né adresén info@prishtinabike.com ose Support
brenda aplikacionit.

Pérpara marrjes me gira, pérdoruesi éshté i detyruar té kontrollojé nése bicikleta éshté né gjendje pune (korniza,
gomat, frenat, drita, timoni, zinxhiri dhe gjithcka tjetér gé mund té ndikojé né siguriné e vozitjes).

Né rast se pérdoruesi véren njé mosfunksionim teknik té bicikletés né fillim ose gjaté marrjes me gira, ai/ajo
éshté i detyruar té njoftojé pa vonesé PRISHTINA BIKE népérmjet Shérbimit té Klientit, me njoftim me shkrim né
info@prishtinabike ose Mbéshtetjen brenda aplikacionit. dhe té pérfundojé girané.
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5. PARKIMI | BIGIKLETES ME QIRA

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

Pérdoruesi éshté i detyruar té parkojé bicikletén né njé vend té dukshém. Ai/ajo merr pérsipér té respektojé
rregullat e trafikut gjaté parkimit. Ai/ajo gjithashtu duhet té sigurohet gé bigikleta t& mos ndikojé né siguriné e
té tjeréve né trafik.

Nése ka stenda té lira né stacionin nextbike me terminal, pérdoruesi éshté i detyruar té parkojé bigikletén né
stendé.

Ndalohet parkimi i bigikletés me gira:

a) né njé semafor,

b) né makinat e parkimit té biletave,

c) néshenjat e trafikut,

d) névendkalimet e kémbésoréve,

e) nézonén e daljes né rast rreziku,

f)  né ményré té tillé gé bigikleta t& mbulojé hapésirén reklamuese,

g) né shtépi,

h) né oborre,

i) néautomjete,

j)  vende té tjera té papérshtatshme pér parkim bigikletash.

Njé bigikleté e marré me gira duhet té kyget kur nuk pérdoret, edhe nése pérdoruesi do té jeté larg vetém pér
njé kohé té shkurtér.

Pér té gjitha mospérputhjet dhe procedurat gé jané né kundérshtim me Termat dhe Kushtet e Pérgjithshme,
pérdoruesi éshté i detyruar té pérballojé kostot né pérputhje me listén e ¢mimeve té publikuar né
www.prishtinabike.com

Bicikletat Nextbike jané bicikleta publike dhe si té tilla duhet té jené té disponueshme pér sa mé shumé
pérdorues té jeté e mundur, dhe mbajtja e njé biciklete nga njé pérdorues pér mé shumé se 24 oré gjobitet me
99,00 Eur né dité. Nése pérdoruesi nuk e kthen bicikletén edhe pas skadimit prej 24 orésh nga regjistrimi, kjo do
té konsiderohet si vjedhje e bigikletés, pra vepér penale.

Moskthimi i bigikletés tarifohet né pérputhje me ¢cmimin e vlefshém, deri né vlerén e blerjes sé bigikletés prej
660 Eur pér njé bicikleté mekanike, 795 Eur pér njé bicikleté mekanike me ndenjése pér fémijé dhe 3,300 Eur pér
njé bigikleté elektrike ose tandem.

Llogaritja e minutave shtesé pasi té jeté shpenzuar kredia e paguar tarifohet automatikisht nga garancia (karta e
kreditit) né pérputhje me listén e vlefshme té ¢mimeve.

Nése té gjitha stendat jané té zéna, pérdoruesi éshté i detyruar ta kycé bicikletén me dry mekanik né stendé né
vend ose né pjesén e pasme té njé biciklete tjetér gé éshté né stendé ose me dry elektronik dhe ta léré prané
bicikletave té tjera.

Kostot shtesé pér moskthimin e bicikletés né stacionin zyrtar té Prishtina Bike ose |énien e bigikletés té
zhbllokuar nga dryni arrijné né 3.5 Eur pér bigikleté dhe tarifohen menjéheré nga garancia e pérdoruesit (karta
e kreditit).

6. KTHIMI | BICIKLETES ME QIRA

6.1.

6.2.

6.3.

6.4.

6.5.

Stacioni zyrtar PRISHTINA BIKE konsiderohet té jeté vendndodhjet e dukshme né aplikacionin mobil Nextbike.
Me rastin e kthimit té bicikletés, pérdoruesi éshté i detyruar ta parkojé até né njé nga stacionet zyrtare té
bicikletés sé ardhshme duke e shtyré bicikletén né stendé derisa té dégjojé sinjalin e zérit dhe gjithashtu ta mbyllé
bicikletén me dry mekanik. Bigikleta duhet té jeté e kycur me dry mekanik dhe kodi né dry duhet té jeté i njéjti
kod qé éshté marré né fillim té marrjes me qira té bicikletés. Pérdoruesi duhet té njoftojé PRISHTINA BIKE pér
pérfundimin e girasé népérmjet njé aplikacioni celular ose terminal.

Né rast se asnjé stendé nuk éshté e liré né stacionin zyrtar, pérdoruesi éshté i detyruar té kycé bicikletén me dry
elektronik ose mekanik né stendé ose né pjesén e pasme té bigikletés té parkuar né stendé né ményré té tillé gé
té jeté e dukshme né njé nga stacionet zyrtare te Prishtina Bike. PRISHTINA BIKE duhet té informohet pér
vendndodhjen zyrtare té girasé (emri i stacionit, numri i stacionit).

Pérdoruesi éshté i detyruar té japé informacion pér vendndodhjen ku e ka kthyer bicikletén té paktén 24 oré pas
kthimit sipas kérkesés sé PRISHTINA BIKE.

Nése ekipi i shérbimit PRISHTINA BIKE nuk mund ta gjejé bicikletén né vendin ku pérdoruesi e ka
kontrolluar/kthyer até, ofruesi i shérbimit do ta ngarkojé pérdoruesin me njé tarifé shtesé pér moskthimin e
bicikletés né pérputhje me listén e gmimeve té publikuar né www.prishtinabike.com

Nése pérdoruesi nuk e kthen bigikletén né stacionin zyrtar, ai/ajo mund té jeté pérgjegjés pér kosto shtesé né
shumén 3,5 Eur pér bicikleté.
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7. PERGJEGIESITE E PRISHTINA BIKE, PERGJEGJESITE E PERDOREVE

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Pérdoruesi e pérdor bicikletén me pérgjegjésiné e tij/saj. Pérdoruesi merr pérsipér pérgjegjésiné e ploté pér
démtimin e bicikletés dhe démin e shkaktuar nga bicikleta, té cilat ai/ajo i ka shkaktuar veté. Kjo vlen edhe pér
ankesat e paléve té treta.

Pérgjegjésia e pérdoruesit pér bigikletén fillon nga momenti i marrjes sé kodit té zhbllokimit té bigikletés deri né
momentin kur bigikleta kthehet dhe kontrollohet me sukses nga PRISHTINA BIKE ose deri né momentin kur
bigikleta merret me gira nga njé pérdorues tjetér. Né rast se zbulohet démtim né bigikleté, pérdoruesi do té
njoftohet nga PRISHTINA BIKE népérmjet njé njoftimi me shkrim né adresén e e-mail té pérdoruesit ose njé
mesazh SMS. Pérdoruesi nuk éshté i detyruar té mbajé pérgjegjési pér démet pér té cilat nuk éshté informuar
nga PRISHTINA BIKE pas skadimit té 5 ditéve té punés nga marrja me gira e bigikletés. Pérdoruesi mund té mbahet
pérgjegjés pér démet e shkaktuara né periudhén deri né 24 oré pas pérfundimit té girasé né pérputhje me koston
e materialeve dhe punés sé kérkuar pér riparimin e bigikletés né shumén 3,5 Eur. Kjo nuk vlen pér démet e
shkaktuara nga pakujdesia e réndé ose pér shkak té vjedhjes sé bigikletés.

Pérdoruesi éshté pérgjegjés pér té gjitha démet dhe kostot shtesé né shumén reale, g€ mund té lindin né rast se
ai/ajo nuk bashképunon me grupin hetimor pér pércaktimin e démit dhe kérkimin e autorit.

PRISHTINA BIKE nuk mban pérgjegjési pér sendet personale gé pérdoruesi mban me bigikleté dhe/ose né
shporté.

PRISHTINA BIKE nuk éshté pérgjegjése pér démet e pésuar nga pérdoruesi né rast se bicikleta nuk pérdoret né
ményrén e pércaktuar si¢ pérshkruhet né nenin 2 té kétyre Kushteve dhe Kushteve té Pérgjithshme. Kjo vlen
edhe pér pérdorimin e paautorizuar té bigikletave.

Nése e njéjta bicikleté vidhet gjaté marrjes me gira té bigikletés, pérdoruesi duhet té njoftojé PRISHTINA BIKE
pér vjedhjen sa mé shpejt té jeté e mundur pérmes Shérbimit té Klientit, njoftimeve me shkrim né
info@prishtinabike.com ose mbéshtetjes/support brenda aplikacionit nexbike dhe té njoftojé stacionin mé té
afért té policisé.

Pérdoruesi i Shérbimit éshté i detyruar té paguajé shpenzimet e PRISHTINA BIKE, d.m.th té gjitha pagesat né
lidhje me transaksionin ligjor né fjalé, d.m.th. me gira té bicikletés:

Tarifat; tarifat; ¢mime; shpenzimet e njé noteri publik, avokati, konsulenti, vlerésuesi, eksperti, agjenti pér
mbledhjen e démeve dhe kostot e profesionistéve té tjeré té punésuar nga PRISHTINA BIKE. Cdo ndéshkim,
kompensim ose detyrim tjetér qé lind pér PRISHTINA BIKE si rezultat i njé procedimi civil, penal, kundérvajtés
ose té tjera kundér PRISHTINA BIKE ose punonjésit té tij né lidhje me marrjen me gira té bigikletés.

Pérdoruesi éshté pérgjegjés pér té gjitha shkeljet e rregulloreve ligjore dhe rregulloreve té tjera té zbatueshme
né lidhje me pérdorimin e bigikletave dhe merr pérgjegjésiné pér té gjitha sanksionet dhe pasojat e tjera té
démshme gé do té rezultojné nga shkelja e rregulloreve ligjore dhe rregulloreve té tjera té vlefshme.

8. AKSIDENTET ME BICIKLETEN ME QIRA

8.1.

8.2.

Né rast té njé aksidenti né té cilin jané pérfshiré jo vetém pérdoruesi i bigikletés, por edhe palét e treta dhe
objektet, pérdoruesi éshté i detyruar té raportojé menjéheré aksidentin te PRISHTINA BIKE népérmjet njoftimit
me shkrim né info@prishtinabike.com ose Mbéshtetjes brenda aplikacionit dhe mé stacionit me te afért te
policisé.

Nése pérdoruesi nuk raporton aksidentin, ai/ajo do té jeté pérgjegjés pér té gjitha démet e shkaktuara né
PRISHTINA BIKE pér shkak té aksidentit né fjalé. Aksidentet konsiderohen si: pérplasja me persona té treté ose
automjete, shkatérrimi i bigikletés nga pérdoruesit ose palét e treta, vjedhja etj.

9. PERMBLEDHJE E TERMAVE DHE KUSHTEVE TE PERGJITHSHME

9.1.
9.2.

PRISHTINA BIKE jep me qira bicikleta pér pérdoruesit e regjistruar pér sa kohé gé bigikletat jané té disponueshme.
Marréveshjet gé devijojné nga Termat dhe Kushtet e Pérgjithshme duhet té konfirmohen me shkrim nga
PRISHTINA BIKE.

10. PRANIMI | REGIJISTRIMIT
10.1. Pérdoruesi mund té paragesé njé kérkesé regjistrimi népérmjet aplikacionit celular ose né pikat e shitjes sé

10.2.

partneréve té NEXTBIKE dhe PRISHTINA BIKE. Né momentin e aplikimit pér regjistrim, pérdoruesi duhet té jeté
mbi 16 vjeg.

Pas pranimit té regjistrimit dhe aktivizimit té llogarisé sé pérdoruesit, pérdoruesi mund té pérdoré bigikletat
nextbike né té gjithé botén sipas listés sé ¢mimeve té vlefshme dhe kushteve té pérgjithshme té njé destinacioni
té caktuar (kudo gé ka stacione nextbike me bigcikleta). Njé listé e té gjitha qyteteve me stacione nextbike éshté
e disponueshme né aplikacionin mobil dhe né www.prishtinabike.com
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10.3.  PRISHTINA BIKE kontrollon saktésiné e té dhénave personale té letérnjoftimit apo pasaportés dhe té dhénat
pér pagesé nga aplikacioni pér regjistrimin e pérdoruesit. Nése té dhénat jané té vlefshme, PRISHTINA BIKE
miraton aktivizimin e llogarisé.

10.4. Me regjistrimin e llogarisé sé tij/saj, pérdoruesi jep pélgimin qé PRISHTINA BIKE t'i japé atij njé emér
pérdoruesi dhe PIN me té cilin ai/ajo mund té aktivizojé llogariné e tij.

10.5. Regjistrimi pranohet kur pérdoruesi merr mesazhin e aktivizimit. Mesazhi mund té merret pérmes fages sé
internetit www.prishtinabike.com si dhe pérmes postés elektronike ose mesazhit SMS.

10.6. Kostot e tarifave té regjistrimit dhe tarifave té abonimit jané té theksuara né listén e ¢gmimeve té vlefshme
né terminal dhe né www.prishtinabike.com dhe do té tarifohen me pranimin e kérkesés pér aktivizim. Veté
regjistrimi éshté falas dhe tarifa e aktivizimit do té tarifohet si shuma e paketés ose opsionit gé pérdoruesi zgjedh
plus tarifén e transaksionit té bankés sé pérdoruesit. Pérdoruesit do té njoftohen né kohén e duhur pér futjen e
tarifave té reja té mundshme té pajtimtaréve.

10.7. Pérdoruesi éshté i detyruar té informojé PRISHTINA BIKE pér té gjitha ndryshimet né té dhénat personale si
dhe ndryshimet né té dhénat e pagesés (numri i kartés sé kreditit, llogaria bankare...) pér té gjithé kohén né té
cilén statusi i pérdoruesit éshté aktiv.

11. PERDORIMI | KARTES SE PERDORESIT NEXTBIKE

11.1. Karta e pérdoruesit éshté e vlefshme pér sa kohé gé pérdoruesi ka njé llogari aktive té nextbike.

11.2.  Né kohén kur llogaria e pérdoruesit éshté joaktive, karta e pérdoruesit nuk do té mund té pérdoret derisa
pérdoruesi té kryejé njé rimbushje té llogarisg, e cila riaktivizon llogariné e tij/saj. Pérdoruesi mund té pérdoré
llogariné e tij pas riaktivizimit.

11.3. Pérdoruesi mund té porosisé kartén e pérdoruesit sipas udhézimeve dhe sipas opsioneve té listuara né
www.prishtinabike.com

11.4. Pérdoruesi mund té transferojé kartén e tij/saj té pérdoruesit tek té tjerét me pérgjegjésiné e tij/sa;j.

11.5. Neé rast té humbjes sé kartés sé pérdoruesit, éshté né interesin e pérdoruesit té kérkojé caktivizimin e saj.
Caktivizimi mund té kérkohet népérmjet Shérbimit té Klientit ose né info@prishtinabike.com

11.6. Karta e pérdoruesit éshté e vlefshme pér sa kohé gé llogaria e pérdoruesit éshté aktive ose derisa té anulohet
nga pérdoruesi. Anulimi i kartés sé pérdoruesit nuk anulon automatikisht llogariné e pérdoruesit. Nése
pérdoruesi déshiron, ai/ajo mund té anulojé llogariné e pérdoruesit né www.prishtinabike.com

12. KONFIDENCIALITETI | TE DHENAVE TE PERDORUESIT

12.1. Pérdoruesi éshté pérgjegjés pér parandalimin e pérdorimit té paautorizuar té té dhénave té tij/saj nga palét
e treta.

12.2. PRISHTINA BIKE u jep punonjésve té saj dhe Shérbimit té Klientit njé udhézim me shkrim se ata nuk lejohen
té kérkojné njé PIN nga pérdoruesi, pérveg nése veté pérdoruesi/ajo e lejon kété.

12.3. Nérast se pérdoruesi véren se té dhénat e pérdoruesit jané kegpérdorur, ai/ajo duhet té njoftojé menjéheré
PRISHTINA BIKE.

12.4. Té dhénat e pérdoruesit qé nuk jané pérdorur pér 6 muaj ose mé gjaté do té béhen automatikisht joaktive.
Pérdoruesi mund té riaktivizojé llogariné e tij népérmjet Shérbimit té Klientit ose me shkrim né
info@prishtinabike.com

12.5. Pérdoruesiné ¢do kohé mund t'i béjé joaktive té dhénat e tij/saj né fagen e internetit www.prishtinabike.com
ose mund ta béjé kété duke telefonuar Shérbimin e Klientit. Kjo mund té zbatohet vetém né rastin kur pérdoruesi
déshiron té mbyllé llogariné e tij pér njé arsye té caktuar.

13. MBROJTJA E TE DHENAVE PERSONALE

13.1. PRISHTINA BIKE, si kontrollues, pérpunon té dhénat personale té pérdoruesve né pérputhje me Rregulloren
(BE) 2016/679 té Parlamentit Evropian dhe Késhillit té datés 27 Prill 2016, pér mbrojtjen e individéve né lidhje
me pérpunimin e té dhénave personale dhe lévizjen e liré té kétyre té dhénave, si dhe né pérputhje me Aktin pér
Zbatimin e Rregullores sé Pérgjithshme pér Mbrojtjen e té Dhénave (LIGJI NR. 03/L-172 PER MBROJTJEN E TE
DHENAVE PERSONALE). Té dhénat personale jané té gjitha t& dhénat qé kané té b&jné me njé individ, identiteti
i té cilit éshté vértetuar ose mund té vértetohet. Té dhénat mblidhen pér géllime té realizimit té kontratés ose
né pérputhje me rregulloret ligjore né fuqi. Kontrolluesi i pérpunon té dhénat personale né até ményré gé ato
té jené té sakta, té plota dhe té pérditésuara né té gjitha té dhénat né té cilat ato ruhen, pavarésisht nga forma
e tyre e kryerjes. Té dhénat e mbledhura pérpunohen vetém pér géllimin pér té cilin jané mbledhur dhe vetém
pér kohén e nevojshme pér arritjen e njé géllimi té caktuar, me pérjashtim té rasteve kur ligji i vecanté pércakton
njé periudhé mé té gjaté dhe té dhénat duhet té fshihen me kalimin e késaj periudhe, pérveg nése parashikohet
ndryshe nga njé ligj té veganté. Gjaté kontaktit té paré me pérdoruesin, ai/ajo do té informohet pér géllimin e
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mbledhjes sé té dhénave dhe do t'i paragitet njé Deklaraté pér mbrojtjen e té dhénave personale ose dokument
tjetér gé informon pérdoruesin pér té drejtat e tij/saj. Nése kérkohet pélgimi pér pérpunimin e njé dokumenti
personal individual, pérdoruesit i paragitet menjéheré njé paralajmérim pér pasojat e mosdhénies sé njé pélgimi
té tillé si dhe mundésiné dhe pasojat e térhegjes sé pélgimit. PEérdoruesi ka té drejté té paragesé njé kérkesé me
shkrim né adresén e kompanisé dhe té marré njé pérgjigje pér té dhénat personale gé pérpunohen pér té pa
pagesé. Né rast té kérkesave té pérséritura shpesh, PRISHTINA BIKE rezervon té drejtén pér té mbledhur kérkesa
té tilla. Nése pérdoruesi nuk éshté i kénaqur me pérgjigjen pér té dhénat e tij personale, ai/ajo mund té bgjé
ankesé né Agjenciné pér Mbrojtjen e té Dhénave Personale.

14. MARRJA ME QIRA E BICIKLETAVE NEXTBIKE ME TE DHENAT E PERDORIMIT DHE BLLOKIMI | LLOGARISE SE
PERDORIMIT

14.1. Pérdoruesi mund té autorizojé njé tjetér té rritur qé té pérdoré té dhénat e tij/saj té pérdoruesit vetém né
rrezikun e tij/saj. Pérdoruesi duhet té jeté i sigurt se personi tjetér éshté i njohur me Termat dhe Kushtet e
Pérgjithshme té PRISHTINA BIKE. Pérdoruesi éshté pérgjegjés pér ¢do veprim té ndérmarré nga njé palé e treté,
e autorizuar nga pérdoruesi pér té pérdorur té dhénat e tij/saj té pérdoruesit dhe éshté pérgjegjés pér ¢do dém
té shkaktuar dhe kryer nga njé palé e treté e autorizuar prej tij/saj pér té pérdorur té dhénat e tij/saj té
pérdoruesit.

14.2.  PRISHTINA BIKE éshté i autorizuar té revokojé té drejtat e pérdoruesit nése ka shkelje té& Kushteve dhe
Kushteve té Pérgjithshme nga pérdoruesi ose nga njé person i autorizuar nga pérdoruesi.

14.3. Kufizimi i pérgjegjésisé sipas nenit 7, paragrafi 2 nuk mund té revokohet, nése pérdoruesi ka lejuar
kegpérdorimin e té dhénave té tij/saj té pérdoruesit me dashje ose nga pakujdesia e réndé.

15. TARIFAT DHE CMIMET

15.1. Té gjitha tarifat e shérbimit llogariten sipas listés sé ¢mimeve té vlefshme né ditén e marrjes me qgira té
bicikletés. Cmimet jané té vlefshme sipas listés sé ¢gmimeve té publikuar né www.prishtinabike.com

16. PAGESAT DHE SHTYRJA E PAGESAVE

16.1. Né varési té modelit té shérbimit té pérzgjedhur (abonim, Pay As You Go...), pérdoruesi éshté i detyruar té
paguajé njé shumé té caktuar népérmjet kartés sé tij té kreditit ose debitit, fletépagesés sé pérgjithshme,
bankingut né internet ose llogarisé SMS duke rimbushur llogariné sipas lista e ¢gmimeve e publikuar né
www.prishtinabike.com

16.2. Nése pagesa nuk éshté e mundur pér shkak té mungesés sé fondeve né llogariné e pérdoruesit ose pér arsye
té tjera pér té cilat pérdoruesi éshté pérgjegjés, PRISHTINA BIKE do té ngarkojé pérdoruesin pér kosto shtesé né
pérputhje me listén e gmimeve té publikuar né www.prishtinabike.com. Né disa raste, PRISHTINA BIKE mund té
pércaktojé kosto mé té larta né pérputhje me kostot aktuale té béra, pérveg nése pérdoruesi provon té
kundértén, né pérputhje me listén e gmimeve té publikuar né www.prishtinabike.com

16.3. Nése pérdoruesi bén njé mospagesg, éshté e mundur té ngarkohen tarifa shtesé bankare né pérputhje me
dispozitat e shérbimeve bankare té pérdorura nga pérdoruesi, té cilat nuk jané né kompetencén e ofruesit té
shérbimit.

16.4. Nése pérdoruesi bén njé mospagesé, PRISHTINA BIKE ka té drejté té kérkojé pagesén e menjéhershme té té
gjitha té arkétueshmeve té métejshme nga pérdoruesi dhe té ndérpresé té gjitha detyrimet kontraktuale derisa
pérdoruesi té shlyejé té gjitha té arkétueshmet.

16.5. Afati i pérdorimit (vlefshméria) e kreditit té nextbike pér marrjen me gira té bigikletés éshté njé vit nga dita
e pagesés. PRISHTINA BIKE ka té drejté té gaktivizojé sistematikisht llogariné e pérdoruesit dhe té fshijé kreditin
e mbetur ne aplikaconin nextbike.

17. LLOGARITJET, QERAT, KONTROLLAT

17.1. Pas pérfundimit t& marrjes me qira té bicikletés, pérdoruesi do t& marré njé njoftim pér kostot e girasé
népérmjet njé telefoni inteligjent né numrin me té cilin éshté regjistruar dhe ai/ajo mund té kontrollojé detajet
né lidhje me kostot e gqirasé né llogariné e tij té ardhshme ne aplikacionin nextbike ose né
www.prishtinabike.com

17.2. Pasi pérdoruesi té shpenzojé krediné pér qiraté, té gjitha giraté e realizuara pasuese do té llogariten
automatikisht sipas listés sé ¢mimeve aktuale dhe shuma e shpenzuar do té zbritet nga karta e kreditit ose e
debitit té pérdoruesit. Ju mund té menaxhoni ose anuloni detajet e abonimit dhe opsionit tuaj né ¢do kohé né
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www.prishtinabike.com ose népérmjet njoftimit me shkrim né info@prishtinabike.com

17.3. Pérdoruesi mund té kontrollojé té gjitha aktivitetet e méparshme né lidhje me marrjen me qira té bigikletave
pérmes aplikacionit nextbike ose llogarisé sé tij/saj té pérdoruesit né fagen e internetit www.prishtinabike.com
duke pérdorur numrin e tij té telefonit celular si emér pérdoruesi dhe PIN-in e caktuar si fjalékalim hyrjeje.

17.4. Cdo ankesé e pérdoruesit pér shumat e mbledhura duhet té dérgohet me shkrim brenda 30 ditéve
kalendarike nga dita kur éshté béré arkétimi né fjalé.

17.5. Nése llogaria nuk éshté pérdorur pér 6 muaj, ajo do té béhet joaktive dhe fondet né llogariné e pérdoruesit
do té béhen té pavlefshme.

17.6. Pérdoruesi nuk mund té transferojé kreditin e papérdorur té nextbike né njé llogari tjetér, as krediti i nextbike
nuk mund té pérdoret pér ndonjé géllim tjetér pérvec marrjes me qgira té bigikletés, abonimit ose aktivizimit té
opsionit dhe porositjes sé njé karte pérdoruesi.

17.7. PRISHTINA BIKE nuk éshté i detyruar té béjé rimbursim pér kreditin e nextbike.

18. MBROJTJA E TE DHENAVE

18.1.  PRISHTINA BIKE ka té drejté té ruajé té dhénat e pérdoruesit dhe t'i pérdoré ato vetém pér géllime té biznesit
té saj né pérputhje me Aktin pér Mbrojtjen e té Dhénave Personale dhe Aktin pér Zbatimin e Rregullores sé
Pérgjithshme pér Mbrojtjen e té Dhénave https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=18616

18.2.  PRISHTINA BIKE ka té drejté té regjistrojé té gjitha bisedat me Shérbimin e Klientit, vecanérisht ato biseda qé
lidhen me pérdoruesin dhe qasjen né llogariné e tij/saj Nextbike. Regjistrimi pérdoret ekskluzivisht pér té
kontrolluar saktésiné e té dhénave né lidhje me mbledhjen e faturave té girasé sé bicikletave. Té dhénat e
ruajtura mbrohen nga pérdorimi i paautorizuar nga palét e treta.

18.3. PRISHTINA BIKE ka té drejté t'ua dorézojé organeve kompetente té dhéna té caktuara té pérdoruesit,
konkretisht adresén e pérdoruesit, nése organet kompetente paragesin déshmi se ndaj pérdoruesit ka filluar
procedura pér veprén penale té kryer.

18.4.  Kur pérdoruesi paguan pér shérbimin e nextbike me karté krediti, té dhénat e kartés sé kreditit do t'i pércillen
shtépisé partnere NEXTBIKE GmbH dhe partneréve té saj CorvusPay pér verifikimin e té dhénave, sipas shumés
sé kérkuar pér t'u regjistruar dhe te merr me gira njé bigikleté. Pas regjistrimit té pérdoruesit, té dhénat e kartés
sé kreditit té pérdoruesit nuk jané mé té dukshme pér punonjésit e PRISHTINA BIKE.

19. DISPOZITA TE TJERA
19.1. Pérdoruesi mund té fshijé llogariné e tij/saj té€ pérdoruesit té nextbike né ¢do kohé nése ai/ajo nuk déshiron
ta pérdoré mé shérbimin, ndérsa PRISHTINA BIKE mund té béjé té njéjtén gjé né rast té mospérputhjes sé réndé
me dispozitat e kétyre Kushteve té Pérgjithshme dhe Kushtet.
19.2. Pér té gjitha mosmarréveshjet eventuale, gjykata qeverisése éshté Gjykata Komerciale né Prishtine.
19.3. PRISHTINA BIKE ka té drejté té modifikojé kéto Kushte dhe Kushte té Pérgjithshme dhe pérdoruesit do té
njoftohen pér versionin mé té ri pérmes fages sé internetit www.prishtinabike.com

20. UDHEZIME PER PERDORIM TE BICIKLETES ME ULESE PER FEMIJE

20.1. Ngarkesa maksimale e njé biciklete té pajisur me ndenjése pér fémijé gjaté pérdorimit nuk duhet té kalojé
114 kg.

20.2. Pérdorimi i bicikletés sé pajisur me ndenjése pér fémijé éshté i mundur vetém nén mbikéqyrjen e kujdestarit
ligjor té fémijés i cili ka njé llogari né sistemin PRISHTINA BIKE. Kujdestari ligjor éshté i detyruar té sigurojé sic
duhet fémijén né ndenjése, sipas udhézimeve pér pérdorimin e bigikletés me ndenjése pér fémijé.

20.3. Neé rast té pagartésive se si ta sigurojné si¢ duhet fémijén né ndenjése, pérdoruesi i sistemit PRISHTINA BIKE
mund té kérkojé ndihmén e Shérbimit té Klientit pérmes telefonit ose pérmes mbéshtetjes brenda aplikacionit.

20.4. Bigikletat e pajisura me ndenjése pér fémijé jané té dizajnuara pér transportimin e fémijéve me peshé nga 9
deri né 22 kg, nga mosha 9 muaj deri né 6 vjeg, té cilét jané né gjendje té ulen né ményré té pavarur pér njé kohé
té gjaté, té paktén pér aq kohé sa éshté planifikuar bigikleta, dhe fémija duhet té jeté né gjendje. té mbajé kokén
drejt.

20.5. Pérparavendosjes sé fémijés né ndenjése, pérdoruesi duhet té kontrollojé gé sedilja, mekanizmi dhe bulonat
pér sigurimin e sediljes né bicikleté dhe sistemi i fiksimit pér sigurimin e fémijés gjaté vozitjes nuk démtohen,
nuk tregojné shenja démtimi ose jané jo rakitése dhe jané té lidhur fort me bicikletén. Rekomandohet gjithashtu
té kontrolloni temperaturén e sediljes (nése éshté shumé e larté, p.sh. nga rrezet e diellit direkte). Né rast se
pérdoruesi véren parregullsi, vecanérisht defekte né sedilje ose instalim té gabuar té setit, ai/ajo éshté i detyruar
té njoftojé Shérbimin e Klientit PRISHTINA BIKE pérmes telefonit ose pérmes mbéshtetjes brenda aplikacionit
dhe né kété rast ndalohet pérdorimi i sediljes.
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21.

22.

20.6. Kujdestari ligjor merr pérgjegjésiné e ploté pér fémijén pér kohézgjatjen e marrjes me gira té bigikletés me
ndenjése pér fémijé.

20.7. Fémijét né ndenjéset e fémijéve duhet té mbajné njé helmeté té detyrueshme sigurie t& madhésisé sé duhur
(jo aksesoré bigiklete). Kujdestari ligjor duhet té keté parasysh gé fémija duhet té veshé veshje té pérshtatshme
pér t'u mbrojtur nga kushtet atmosferike, si shiu ose rrezatimi i diellit.

20.8. Fémija duhet té vendoset né ndenjésen e fémijés né njé ményré gé té sigurojé rehati dhe siguri optimale
gjaté hipjes, duke pérdorur njé sistem sigurie qé siguron qé lévizjet e fémijés né ndenjésen e fémijés jané té
kufizuara.

20.9. Eshté pérgjegjési e pérdoruesit qé té sigurohet qé fémija i hipur né ndenjésen e fémijés té jeté i siguruar né
ményré qé ai/ajo té mos bjeré jashté gjaté kalimit. Pérdoruesi merr pérgjegjésiné e ploté pér aksidentet qé vijné
nga pérdorimi dhe pérdorimi jo i duhur i bigikletés me ndenjése pér fémijé.

20.10. Pérpara kalimit, pérdoruesi éshté i detyruar té kontrollojé se:

a) Nuk éshté e mundur gé asnjé pjesé e trupit té fémijés, veshje ose elemente sigurie té bien né kontakt me
elementét e lévizshém té sediljes ose bigikletés;

b) Sedilja e montuar né njé bicikleté nuk ndérhyn né frenimin, pedalimin ose trajtimin e bigikletés me njé
ndenjése pér fémijé;

c) Ngarkesa shtesé né bicikleté nuk ka njé efekt negativ né lévizshmériné ose ekuilibrin e bicikletés, e cila éshté
e nevojshme pér |évizjen e sigurt té bicikletés;

d) Pesha dhe dimensionet e trupit té fémijés nuk e kalojné ngarkesén maksimale té sediljes (pérmendur mé
Sipér).

20.11. Ndalohet té béhet ¢do modifikim né ndenjésen e fémijés dhe té vendoset né té bagazhe shtesé. Pérdoruesi
éshté i detyruar té tregojé kujdes ekstrem kur ngas njé bicikleté me njé fémijé né ndenjésen e fémijés dhe éshté
e detyrueshme té mbajé parasysh se bicikleta mund té sillet ndryshe né lidhje me ekuilibrin, trajtimin dhe
frenimin. Eshté vecanérisht e réndésishme té rregulloni shpejtésiné.

20.12. Kur pérdorni bicikletén, éshté e nevojshme té kontrolloni rregullisht qé pjesa e pasme e bigikletés té
funksionojé me sediljen e vendosur dhe gé fémija né ndenjése té mos shgetésojé né asnjé ményré shenjat
reflektuese dhe dritat né sedilje dhe né bigikleté.

20.13. Eshté e detyrueshme té kujdeset qé bigikleta t& mos lihet e parkuar me fémijén né ndenjése pa mbikéqyrje.

20.14. Marrja me gira e bigikletés dhe kthimi me ndenjése pér fémijé éshté i mundur né ¢do stacion zyrtar té
nextbike.

20.15. Démtimi i sediljes sé fémijés paguhet né shumén prej 3,5 Eur deri né 130 Eur.

MOS ZBATIMI | RREGULLOREVE DHE RREGULLAT TE DEKLARUARA

Pér mospérputhje me rregulloret dhe rregullat e mésipérme, palét kontraktuese bien dakord pér njé ndéshkim
kontraktual té pérshtatshém pér pérdoruesin né pérputhje me listén e gmimeve té penaliteteve té publikuar né fagen
zyrtare e internetit www.prishtinabike.com

NJOFTIM, TE DHENA PERSONALE
22.1. | gjithé komunikimi dhe njoftimet ndérmjet PRISHTINA BIKE dhe Pérdoruesit té Shérbimit do té béhen me
shkrim si mé poshté:
a) pérmes korrespondencés me e-mail ndérmjet PRISHTINA BIKE dhe Pérdoruesit té Shérbimit né adresén
e emailit té dhéné nga Pérdoruesi i Shérbimit pér PRISHTINA BIKE;
b) me posté té rekomanduar né adresén e Pérdoruesit té Shérbimit té dorézuar né PRISHTINA BIKE.

22.2. Pérdoruesi i Shérbimit éshté i detyruar té informojé menjéheré PRISHTINA BIKE pér ¢do ndryshim té adresés
dhe/ose vendbanimit dhe té dhéna té tjera personale: adresén e postés elektronike, numrin e telefonit celular,
llogarité bankare nga té cilat kryen pagesat si dhe ¢do kufizim té€ mundshém né lidhje me aftésia pér té vozitur.

22.3. Adresat né té cilat do té béhet njoftimi jané ato adresa té treguara gjaté regjistrimit té Pérdoruesit té Shérbimit.
Pérdoruesi i Shérbimit éshté i detyruar té njoftojé Ofruesin e Shérbimit pér ndryshimin e adresés pa vonesé.
Déshtimi pér ta béré kété do té konsiderohet si njoftim i duhur dhe dérgimi i njoftimit né adresén e treguar gjaté
regjistrimit ose né njé adresé tjetér té njoftuar nga Pérdoruesi i Shérbimit tek Ofruesi i Shérbimit. Nése Ofruesi i
Shérbimit ka déshmi pér dérgimin e njoftimit né njé adresé té tille; né njé rast té tillé, marrja e letrés do té
konsiderohet si dita né té cilén letra i éshté dérguar Marrésit té Shérbimit.

22.4. Pérdoruesi i Shérbimit pranon gé Ofruesi i Shérbimit mbledh dhe pérpunon té dhénat e tij/saj personale pér
géllime gé lidhen me kété Marréveshje.
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23. ZGJIDHJA E MOSMARREVESHJEVE
23.1. Té gjitha mosmarréveshjet qé lindin nga ose né lidhje me Marréveshjen, duke pérfshiré mosmarréveshjet né
lidhje me interpretimin, zbatimin ose vlefshmériné e Marréveshjes, Palét Kontraktuese do té pérpigen t'i zgjidhin
né ményré miqésore, dhe né rast té déshtimit pér té zgjidhur mosmarréveshjet, gjykata komerciale né Prishtine
do té keté juridiksionit.

24. ZBATUESHMERIA OSE PAZBATUESHMERIA E DISPOZITAVE TE CAKTUARA
24.1. Pavlefshméria e mundshme dhe/ose pazbatueshméria e ndonjé prej dispozitave té& Marréveshjes nuk sjell
anulimin e té gjithé Marréveshjes. Né kété rast, palét do té zévendésojné dispozitén e pavlefshme me njé
dispozité té vlefshme, d.m.th njé gé korrespondon me géllimin e Marréveshjes.

25. RRETHANAT E NDRYSHUARA
23.1. PRISHTINA BIKE dhe Pérdoruesi i Shérbimit heqin doré nga e drejta pér t'iu referuar institutit té rrethanave té
ndryshuara.

Pér ¢do gjé gé nuk éshté e pércaktuar me kéto Kushte dhe Kushte té Pérgjithshme, zbatohet Ligji pér Detyrimet, Ligji pér
Siguriné né Komunikacionin Rrugor dhe rregullore té tjera né fuqi.

Kéto Kushte dhe Kushte té Pérgjithshme do té jené té disponueshme né fagen e internetit www.prishtinabike.com

Kéto Kushte dhe Kushte té Pérgjithshme hyjné né fuqgi né ditén e publikimit.

PRISHTINA

Drejtoria e Shérbimeve Publike - Prishtiné
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onuwTunycnosu

Osum ONwTMM ycnoBuma peryamnwy ce mehycobHmn oaHocn KopucHuka n NMPULLTUHA BUKE-a, ycnoBu n3HajM/bMBaksa,
Kopuwhera, perncrpalmje KOPUCHWKA, 3allTUTa NnogaTtaka O JIMYHOCTU, OATOBOPHOCT U APYrU AeTasbu Kopuwhera

CMCTEMa jaBHUX ycayra buumkana.

WHEKC

LOMIMAHUM OMEPATOP

onwTn yCnosu

HEKCTBUKE ANMJINUATUOH
/ ANNVKALWIA

KOPUCHUK HEKCTBUKE
ANJIMKALMIE / KOPUCHUK

KOPUCHUYKKU HANOT
ATTMKAUMIE HEKCTBUKE

MPETN/IATA

MNAARAE - NTARAHE KAKO JECTE

3AK/bYHABAHE HAJTOTA

OTKA3 PETMCTPALIUIE

RJMJEHT CEPBUC

LUEHOBHUK

BULLMKA

Ynja OCHOBHa genaTtHocT 0besbehyje
npyamwe ycayre MMmnaemeHTaumje 1 ynpas/batba CUCTEMOM jaBHOI cepBuca
6uumkana.
OnwTtn ycnosu u [onnuTUKA NPUBATHOCTM KOjU CYy A[OCTYNHU  Ha
BBB.MPUCXTUHAOMKE.LLOM AedunHUWwy ycnose Kopuwhema jaBHor
BULMKANCTUYKOT CUCTEMA Y Fpaay Ha TepuTopmjm Penybamke Kocoso.
MobunHa anavkaumja omoryhasa Kopuwhere rpagcke jaBHe ycayre
M3HajM/bMBakba bUUMKana. MobunHa anamkaumja ce KOpUCTM Ha NaMeTHOM
TenedpoHy ca ogarosapajyhum Angpoua wnam nOC cucTEMOM KOjU Bam
omoryhaBa npeysumarbe MoOBUAHE anauMKauuje M3 OHAajH NpOoJABHULLE.
Annukaumja je 6ecniatHa v 4OCTyMHa 3a npeysumarbe Ha foorne Maau/Ann
Crope-y.
Ocoba cTapuja oa 16 rogmHa Koja je perucTpoBana U akTMBMpana CBOj Hanor
npeko HeKTOMKe ananKaumje, BBB.NpUCxTMHabuKe.uom , Cy»be 3a KopuUcHuKe
Ha MHGO @ NPUCXTUHABMKE.LLOM AW Ha NpoaajHum mectuma MPULLITUHA BUKE
napTHepa M npuxsatuna OnwTe ycioBe U oapenbe , roe ce cmatpa ga cy
cKkionuaun Yrosop ca npykaouem ycayra.
JIN4HM Hanor KOpWUCHMKA KpeupaH MpUIMKOM peructpaumje, 3a notpebe
Kopuwhera cucTema jaBHUX BULMKana HEKTOMKE, KAao U HaKHaAe 3a yCayry y
CK/lagy ca LLleHOBHUKOM.
HakHagza 3a Kopuwhere ycnyre jaBHOr BULMKANCTUYKOT CUCTEMA Y Nepuoay of,
365 faHa npema L,eHOBHWUKY AOCTYMHOM Ha BBB.NPUCXTUHABWKe.LOM
HakHaga 3a Kopuwhetbe ycnyre jaBHOr OMLMKAMCTMYKOr cucTemMa npema
obpavyHckoj jeauHuum op 30 MMHYTA W LEHOBHWK [OCTYNHOM Ha
BBB.MPUCXTUHAOUKE.LLOM
MpeBeHTMBHA Mepa Koja ce cacToju y cnpedyaBary Kopuwhewa 6yayher
6MUMKAA KOjU MpyrKanay, yc/iyra MOMKe KOPUCTUTU Y Cay4vajy Aa KOPUCHMK
npekpwun ycnose Kopuwhera, a nocebHO nospene Koje HaHOCe wWTeETy
MMOBMHM NpY»Kaoua ycayre/MMOBMHM KOjy Npy»anal, ycayre oapskasa. u/vam
ycayre.
PagHba Kojom ce y noTnyHocTM oHemoryhaea Aasba ynotpeba jaBHor 6uumKna
n 360r yTBpheHnx ysactonHux nospesa ogpesaba u npasmna OnwTUX ycnosa
n/Mnu pagrbu 3a Koje ce cmaTpa 4a LWTeTe MMOBMHK, CEPBUCY U/UAKN jaBHOCTH
OPpYrux KOpUCHUKa buumkna.
Ycnyra Kojy je nokpeHyo npoBajaep fAa 6u omoryhvo KOHTaKT wusmehy
KOPUCHUKA M NpoBajaepa yciyra nytem:

- Uann ueHtap Ha 6poj TenedpoHa 0800 10 038

- NoaplKa y anankaumnju HekTbuKe M BBB.NPUCXTUHAbMKe.LOM

- Emawnn: nnbdo@npucxrmHabuke.uom
Mpernen HakHaga 3a Kopuwhere ycayre, U AOAATHUX TPOLUKOBA y CAy4vajy
Kpwera oppenbu OnwTtux ycnoea. LleHoBHMK je  pocTynaH  Ha
BBB.NPUCXTUHAbUKE.LLOM M cacTaBHM je geo OnwTMX yCaoBa.
KnacuuHmn moaen mexaHu4kor 6BULMKAA, ca TOYKOBMMA 04, 26 MHYA, HaMeHEeH
33 ynotpeby oA cTpaHe nvua ctapujux og 16 roguHa, TexuHe o 120 kr
BO3a4ya/KOpUCHMKaA, BuUcMHe 150 um uan Buwe. OnNpem/beH je KaHToM
KanauuTeTa 10 anTapa M KanauMTeTom 40 5 Kr v 6paBom.
TaHaem, MexaHUYKM BULMKA ONpeM/beH ca ABa CeaMLITa U ABa yNpaB/baya, ca
TOYKOBMMa 0f, 26 MHYA, HAMeHEH 3a NpeBo3 ABe ocobe y3pacTa 16+, yKynHe



http://www.prishtinabike.com/
http://www.prishtinabike.com/
mailto:info@prishtinabike.com
http://www.prishtinabike.com/
http://www.prishtinabike.com/
http://www.prishtinabike.com/
mailto:info@prishtinabike.com
http://www.prishtinabike.com/

BULMK/IN CA CEAMLURUMA 3A
JELY

BUKE CTAHULIA NPULLUTUHA

TeXUHe 06a Bo3aya/KoOpUCHUKA A0 227 Kr, MHAMBUAYaNHE BUCUHe 150 um nam
Buwe. OnpemsbeH je Kopnom Kanauuteta 10 aMTapa n KanaumMteTom 40 5 Kr ca
6paBom .

Jeunjn mexaHMuKkM BUUMKA ca TouKoBUMMa o4, 20 MHYA, HAMEHEH AeTeTy of 4+
rogMHa camo nog, Hag30pPOM 3aKOHCKOT CTapaTesba, TexnHe a0 60 Kr, BUCuHe
110 um. OnpemsbeH je Hpasom.

Buwwe o ycnoBuMa BOXKHE BULMKAOM LOCTYMHO je y YnaHy 2.

ENeKTpUYHN BULMKA ca TOYKOBMMA 04, 26 MHYA KOjU NOMaAXKY KOPUCHUKY Aa
neganvpa Ao 6psuHe og 25 KM/X. BUUMKA je HamerbeH 3a ynoTpeby jeaHe
ocobe, npeko 16 roamHa, ca TEXMHOM BO3ada/KopucHUKa 40 120 Kr, BUCMHE
150 uym wam Buwe. OnpemsbeH je Koprnom Kanaumteta 10 nautapa u
KanauuTeTom g0 5 Kr ca 6pasom.

Bulue 0 ycnoBMma BOXKH€e BULMKAOM AOCTYMHO je y YnaHy 2.

KnacnyHn mogen 6uumkna (sBugetm noa bBuumkna) onpemsbeH geyjum
ceamwiTem 3a NPeBo3 Aeue TeXXMHe o4 9 Kr 4o 22 Kr, y3pacta o4, 9 meceum o 6
roAnHa, Koja Mory Aa caMocCTasiHO cefie AyKe Bpeme, 6ap OHONMKO KOJIMKO je
NAaHMPAHO BOXHaA BULMKNA , @ AeTe Tpeba Aa MOXKe Aa APXKW NOSUTHYTY
rnasy. YnyTcTBO 3a ynotpeby 6MuUmMKAa ca AeYjum ceaulTeM je cacTaBHU Aeo
OnuwTtnx ycnosa un3 ynaHa 20.

3BaHunyHa ctaHuua NMPULWITUHA BUKE cmatpa ce BMA/bMBOM JIOKALMjOM Y
MOBUIHOj anNKaUNjU - HEKTOUKeE. NOCTOjU HEKOZIMKO TUNOBA BULMKINUCTUYKMX
CTaHuua:

- CTAHMUA CA TEPMUHANIOM - omoryhaBa U3Hajm/bMBakbe U NPOBEPY
6uuMKNa noBnayerbem/ryparbem npearber Touyka b6UUMKAA Ha
NnocTosbe A0 3BY4YHOr cUrHana. Y cnydajy Aa Ha TEpMUHANHOj CTaHUUM
Hema coboaHUX CTaHULUA, BUUMKA ce 3aK/byvyaBa Kao Ha CTaHMLM ca
NapKUHF CTajaiMwTMMma.

- CTAHMUA CA NAPKWHI CTAHUUAMA — obe36ehyje aa ce npuankom
M3HajM/bMBakba M Bpahatba OMUMKNA OTK/byYaBa WM 3aK/byyaBa
€eKTPOHCKOM UK MexaHu4YKom 6paBom, wudpa ce npeysmma Kog,
W3Hajm/bMBakba bMLMKAa.

HanywTarbe 61LMKAQ, OAHOCHO Kpaj NyTOBaka, MOpPa Ce 3aBpLUUTU Y
OKBUPY MObWHEe anankaumje MpuwTnHa buke.



1. OIFPAHUYEHA N3HAJMJ/BUBAHA
CBaKM KOPWUCHUK MMa NPaBo A4a U3HajMK HajBuwe ABa BMLMKAA MO KOPUCHUYKOM HANOTY, OCUM aKO KOPWUCTU CUCTEMCKY
ycayry rae je moryhe usHajMMTH HajBuwe jeaaH BULMKA NO KOPUCHUYKOM HaNory.

2. YCNOBU N3HAIM/BUBAHA BULIUKIA

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

MN3Hajm/bmBatbe bMLMKanNa HUje L03BO/bEHO:

o) nuua mnaha og 16+ rogmHa (ocum y npaTbyM oapacne ocobe Koja je u3HajMuna BULKMKA; Y OBOM Cayyajy
nyHoneTHa ocoba je 04roBOpHA 3a MaNoNETHMKA Y CBaKOM norneay );

p) 3a nNpeBO3 ApYrUx ML OCMM BO3a4a, M3y3eB NpeBo3a AeLe NoA YyC/0BMMA U3 TaUKe L) OBOT Yi1aHa;

g) npeBo3 Aeue je f03BO/bEH CaMO Ha BUUMKAMMA ca yrpaheHum aeujum ceguwitem (YnyTcTeo 3a ynotpeby
6MLUMKNA ca AeYjum ceanwTem je Aato y Taukm 20. oBmx OnwTuX yciosa );

r) 3anyToBarba BaH rpaHuua Kocosa;

S) 3a TpaHCMNOpPT 3ana/bMBUX MaTepuja, EKCNN03MBA, TOKCUYHWUX MU ONACHUX MaTepwja;

t) y4yecTByjy y OULMKANCTUUKMM TpKaMa uam gorahajuma Ha Kojuma ce BULMKAN TEeCTUPaAjY;

u) 3anogsakyn Tpehum GU3NYKMM UAN NPABHUM IMLMMA;

V) 3aornalwasarbe M Npomoumjy pobe, ycnyra uam cagpskaja 6e3 npeTxo4Hor NnpucTaHKa Koju ce Tpaxun/gobuje
of, npyxaoua ycnayra;

W) TOKOM jaKor BeTpa U noLler BpeMeHa;

X) nopg yTuuajem ankoxona, Lpora U HAPKOTUKA;

y) 3a buno Kojy BPCTy CMOPTCKE aKTUBHOCTU uUau forahaja y Lu/by NocTu3ara MakcumanHe 6p3uHe 6es
NpeTxofHe carnacHoCTU Koja ce 3axTeBa/aobuje og npy»Kaoua ycayra;

Z) Ha Tewko owTeheHMM KOI0BO3MMa UM MaKagamy;

aa) 3a 6UI0 KOjy HE3AKOHUTY CBPXY;

bb) Kao rnaBHO NpeBO3HO CPEACTBO KOje CBaKOAHEBHO OCTBapYje KOHTUHYMPAHWU NPUXOS, .

KopUCHWUK je "in4HO oaroBopaH 3a nowToBake caobpahajHmx npaBuna n 3akoHa o 6e3begHocTy caobpahaja Ha

nyTeBMMa, casHajTe Buile Ha: XTTnc ://r3k.pkc-ros.Het/AutfouymeHTtdeTann.acnk?Aut1=2574

O6e pyke Tpeba ga 6yay Ha BOSlaHY TOKOM BOXKHbE.

KopucHuKy ce caBeTyje Aa KOPUCTM 3aWUTUTHY KaLury.

Ynotpeba Kopne Ha buumMKay je obaBe3Ha Kako je onucaHo 6e3 npeontepehersa (MakcMmanHo ontepehere

Kopne je 5 Kr). Kaga cTtaB/baTe cTBapu y Kopny, BOAUTE payvyHa Aa UX A06pO BeKUTe Kako He b1 ncnase Tokom

BOXHoe.

HeosnawheHe moandukaumnje unm npomeHe byayhmx 6uLmMKana HUCY [,03BO/bEHE HUjeAHOM GU3UYKOM WU

npasHOM nuuy, 6e3 nsyseTka.

Y cnyyajy HeosnawheHor Kopuwhetrba, JIM UT LoHcynTuHr u Cyctas nybavy 6uumnkana oo (AMueHumpaHm

napTHep HekT6MKe-a 3a KocoBo), MMa NpaBo Aa OTKaXe YNaHCTBO, 6/1I0KMPa HaNor UM 3axTeBa HAJOKHay LTeTe

Npoy3poKoBaHe HeA03BO/bEHUM aKTUBHOCTMMA. Mpuankom Bpaharba 6ULMKNa M Npujema obaBelwTera Uan

CMC nopyKe, KOPUCHUK He CMe MOHOBO 43 KOPUCTM OULMKA ca UCTUM KOLOM Koju je A06MO MpUIMKOM

M3HajM/bMBarba BUUMKNA. [a 6ucTe NOHOBO KopucTuau BpaheHu BMLMKA, MopaTe 3anoyvyeTy HOBM MpoLiec

W3Hajm/bMBakba bULMKana.

3. TPAJAHE U3HAIM/bUBAHA BULIMKITA

3.1.

MoyeTak U3Hajm/bMBakba BMLMKaNna Nounkbe 04 TPEHYTKA Kaga aobujeTe cneaehum Ko 3a oTK/byyYaBakbe bpase.
KopucHuk he ob6asectutn MPULLTUHA BEUKE nnm HekT6MKe napTHepe oBnawheHe 3a KocoBo o packmay 3akyna
Y CKaay ca ynaHom 6. oBux OnwTmx ycnosa. KopucHuk he obutn notepay nytem mobuaHe anavkauuvje nam
ANPEKTHO Ha TepMMHany. Ca NpMM/beHOM NOTBPAOM, Nnaharbe 3a U3HajM/bUBarbe BULMKAA NpecTaje.

4. YC/10BU USHAIM/BUBAHA BULIMKNA

4.1.

4.2.

4.3.

MPUCXTUHA BUKE he ce yBeK TpyguTu Aa cBUM OUUMKAM Byay Yy MCNPaBHOM CTakby, a/v HUje UCK/bydeHa
MoryhHOCT KBapa M3a3BaHOr HUXOBOM pefoBHOM ynoTpebom, unn hytarbem KOPUCHUKA. YKOANKO KOPUCHUK
npUMeTN Aa OGULMKA HUje Yy pagHOM CTamy, AyKaH je ga obasectn NMPUCXTUHA BUKE npeko KopucHuuke
cnybe, nucaHnm obasewTerbem Ha agpecy nHGO@npUcxTMHabuke.Lom nnun MoApLIKY Y OKBMPY ananKaumje.
Mpe U3Hajm/bMBatba, KOPUCHUK je AY»KaH Aa NPOBEPU Aa W je BULMKA Yy pagHOM CTarby (pam, ryme, KOUHULE,
CBET/1a, BONAH, laHaL, U CBE OCTa/Io WITO MOXKe YyTMLATN Ha 6e36eHOCT BOXKHbe).

Y cnyyajy oa KOPUCHUK NPUMETU TEXHUYKY HEUCNPaBHOCT BMLMKAA Ha NOYETKY UM TOKOM M3HAjM/bUBAHLA,
OYXaH je ga 6e3 ognararba obasectn MPUCXTUHA BUKE npeko KopucHuuKe cnyxkbe, nucaHnm obaselluTerem
Ha MHOO@nNpuUCcXxTUHABKKe unu MoapLUKY Y OKBUPY anMKaLMje. U PACKUHYTM 3aKyn.
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5. U3HAJMJ/bUBAHE ENLIMK/IA MAPKUHT

5.1. KOpUCHUK je ay»aH Aa bMumMKn napkupa Ha BuagHom mecty. OH/oHa ce ob6aBsesyje aa he nowTtosaTtn caobpahajHa
npasuna NPUAMKOM napkmparea. OH/oHa Takohe mopa aa o6e3beaun aa 6MLMKA He yTUYe Ha 6e3begHoCT Apyrux
y caobpahajy.

5.2. YKonunko Ha cnepehoj BULMKAUCTUYKOj CTaHMUM Ca TEPMUHAZIOM NOCTOje cNoboaHA CTajaMWTa, KOPUCHUK je
AY¥KaH A3 NapKupa GULMKA HA CTajannwTy.

5.3. 3abparbeHo je NapKuparbe bULMKana 3a U3HajM/bMBatbe:

k) Ha cemadopy,

I) yayTomaTMma 3a napKuparoe Kaparta,

m) Ha caobpahajHum 3HauMma,

n) Ha newavyknm npenasmma,

0) Y 30HM M3na3ay C/yyajy OnacHocTH,

p) Ha HauuH Aa BULMKA NOKpUje PEKNaMHKN NPOCTOp,

a) ko kyhe,

r) vy 4BOPUWITAMA,

s) yBo3uaMma,

t) Apyra mecta HenpuKAaZHa 3a NapKkuparbe buumKana.

5.4. BMUMKN 33 U3HajM/bMBatbe Tpeba fa byae 3aK/byyaH KaZa ce He KOPUCTU, YaK M ako he KOPUCHUK BUTK oacyTaH
CaMO Ha KpaTKo.

5.5. 3a cBe HeycarnaweHoOCTM U NOCTYMKe KOju Cy Y CyNnPOTHOCTM ca ONWTNM YCN0BUMA, KOPUCHMUK je AyXKaH Aa CHOCU
TPOLLKOBE Y CKNaAy Ca LLeHOBHUKOM 06jaB/beHUM Ha BBB.MPUCXTUHAOMKe.LLOM

5.6. HeKTOUKe BUUMKAM cy jaBHU BUUMKAM U Kao TakeM Tpeba aa byay [ocTynHM wTo Behem 6pojy KOPUCHMKA , a
3a4prKkaBakbe bMUMKAA 0 CTpaHe jelHOr KOPUCHMKA AyKe o4 24 caTa KaxkrbaBsa ce ca 99,00 Eyp gHeBHO. YKONMKO
KOPWUCHMK He BpaTu BULUMKA HU HAaKOH MUCTeKa 24 caTa of perucrpauuje, To he ce cmatpat Kpahom 6uumkna,
OZlHOCHO KPMBUYHUM A,Ee/10M.

5.7. NoBpart 6uumkna ce Hannahyje y cknagy ca saxkehom ueHom, oo HabaBHe BpeaHOCTM BUumMKna oa 660 eBpa 3a
MeXaHUYKM BuumKka, 795 eBpa 3a MexaHUYKK BULMKA ca aeunjum ceguwitem m 3.300 eBpa 3a €N1EKTPUYHU UK
TaHAEM BULMKA.

5.8. ObpayyH A0AaTHUX MUHYTA HAKOH YTPOLUEHOr KpeauTa ayTOMaTcKu ce Hannahyje rapaHumjom (KpeauTHOM
KapTULLOM) Yy CKNady ca Baxkehum LLeHOBHUKOM.

5.9. YKONMKO Cy CBa CTaja/MLUTa 3ay3€eTa, KOPUCHUK je Ay»KaH Aa BULMKA 3aK/bydya MexaHMYKom 6paBom 3a NOCTO/be
unn 3a neha gpyror 6ULMKNA KOjU Ce Hanasn Ha NOCTO/bY UM Ca eNEKTPOHCKOM BpaBom M OCTaBW ra nopes
ocTanux buumKana.

5.10. [oaaTHu TpOLWKOBM 33 HeBpaharbe OULMKAA HA 3BaHMYHY NPUILITUHCKY BMKe CTaHULy WAWM ocTaB/batbe
6uLMKAa OTK/byYyaHor u3 bpase usHoce 3,5 Eyp no 6uumkay n Hannahyjy ce ogmax M3 rapaHumje KOpuUcHUKa
(KpeauTHe KapTuue).

6. TMOBPATAK U3HAJIMJ/BEHOI BULIUKJTA

6.1. Npuankom Bpahara BULMKNA, KOPUCHUK je AY»KaH Aa ra NapKMpa Ha jefHOoj o4, cnyxbeHux cTaHuua cnegeher
6uLMKNa Tako WTo he rypHyTM BULMKN Ha NOCTO/bE AOK HE Yyje 3BYyYHM CUrHAA U Takohe 3aKk/byyaT BULMKA
MexaHMYKom 6paBom. BULMKA mopa BUTU 3aK/bydaH MeXaHUYKOM BpaBom M Kog Ha 6paBu Mopa BUTK UCTU KoL,
KOjU je NPUM/bEeH Ha MOYETKYy M3HajM/bUBara bMuMKna. KopucHUK mopa ada obasectn MPUCXTUHA BUKE o
npeKkuay Hajma nytem mobuaHe anavKkaumje nam TepmuHana.

6.2. Y cnyyajy Aa HMjeaHO NOCTO/be HUje cnoboaHO Ha CAYKOEHO] CTAaHULLM, KOPUCHWK je Ay¥KaH Aa 3aKk/by4va BULMKA
€/1eKTPOHCKOM UM MeXaHUYKOoM BpaBOM Ha NOCTO/bE UK Ha NonehuHy BMLMKAQ NAPKMPAHOr Ha NOCTO/bY HA
Ha4YMH Aa je BUA/BUB Y jeaHa of, 3BaHMYHMX cTaHuua MpuwTtuHcKor 6uumkna. MPULLTUHA BUKE mopa 6utn
obaBelUTeH 0 3BaHUYHOj /I0KaLMjM 32 U3HAjM/bMBabE (Ha3UB CTaHULe, 6poj cTaHuLe).

6.3. KOpUCHUK je ayaH aa Ha 3axtes MNMPULLITUHA BUKE-a goctaBm nogaTke o /I0KaLUMjM Ha Kojy je BpaTUo BUUUKA
Hajmare 24 caTa HAKOH NOBpaTKa.

6.4. Ykonuko cepsucHu Tum MPULLTUHA BUKE He moke ga npoHahe GUUMKA Ha MeCTy r4e ra je KOPWUCHWK
npoBepuo/BpaTMo, Npy}Kanay, ycayre he KOPUCHWKY HannaTUTU AOAaTHY HAaKHaAy 3a HenospaT 6uuuMKna y
CKNagy ca LeHOBHUKOM 06jaB/beHUM Ha BBB.MNPUCXTUHAOUKE.LLOM

6.5. YKO/IMKO KOPUCHUK He BpaTv BUUMKA Ha cnyxbeHy cTaHuLy, moxe 6UTK oAroBopaH 3a AoAaTHe TPOLLUKOBE Y
u3Hocy oz 3,5 espa no 6uuukny.

7. MPUWTUHA BULUWKN OArOBOPHOCTHK, OArOBOPHOCTU KOPUCHUKA
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7.1. KOPUCHUK KOPUCTU BULIMKA Ha CONCTBEHY OArOBOPHOCT. KOPUCHMK Npey3nMma nyHy OAroBOPHOCT 33 WITETY Ha
BULMKAY W WITETY NPOYy3POKOBaHY BUUMKAOM, KOjy je cam npoy3pokosao. OBO ce Takohe oAHOCK Ha Kanbe
Tpehux nuua.

7.2. OArOBOPHOCT KOPUCHMKA 33 OUUMKA MouYMkbe 04, MOMEHTa npujema wudpe 3a OTK/bydYaBakbe BUUMKNA A0
MOMeHTa Bpahawa W ycnewHor nposepe 6uumkna ogf ctpaHe TMPULLITUHA BUKE wnn po TpeHyTka
M3HajM/bMBatba BUUMKNG Of, CTpaHe ApPYror KOpuUcHUKa. Y cayyajy ga ce oTkpuje owTteherbe Ha 6uumKny,
KOpUCHUK he 6uTn obasewwTeH oa ctpaHe MPUCXTUHA EUKE nytem nucmeHor obaseluTera Ha e-maua agpecy
KopucHMKa uanm CMC nopykom. KopucHWMK Huje y obaBe3n Ja CHOCKM OAroBOPHOCT 3a LWITETy 3a Kojy ra
MPUCXTUHA BUKE Huje o6aBecTMo No uUCTeky 5 pagHux AaHa o4, U3Hajm/buBakba 6MuMKNa. KOPUCHUK ce MoKe
CMaTpaTM OArOBOPHUM 3a LWTETy HacTany y nepuody A0 24 caTa HAKOH 3aBpLlUeTKa Hajma y cKnaay ca
TPOLIKOBMMA MaTepujana U pagoBa NOTpebHMX 33 nonpasKy 6uumMKaa y nsHocy oz 3,5 Eyp. OBo ce He oaHocH
Ha WTeTe y3poKoBaHe rpybum Hemapom uam 36or kpahe 6uumkna.

7.3. KOpUCHUK je oaroBopaH 3a CBY LWITETY M A04ATHE TPOLLKOBE Y CTBAPHOM M3HOCY, KOjU MOTYy HacTaTh y caydajy Aa
He capahyje ca UCTparKHMM TUMOM Ha yTBPHMBAtbY LITETE U TPAXKEHY ayTopa.

7.4. NPUCXTUHA BUKE He cHOCM 0AroBOPHOCT 3a JINYHE CTBAPU KOje KOPUCHUK HOCK Ha BULUKAY U/MAan y Kopnu.

7.5. NIPUCXTUHA BUKE He cHOCM 04roBOPHOCT 3a LUTETY KOjy NPETPNU KOPUCHUK Y C/yYajy Aa ce BULMKA He KOpUCTH
Ha MPONMCaH Ha4yMH OMMUCaH Yy YnaHy 2. osux OnwTtux ycnosa. OBO BaxKM M 3a HeosnawheHo Kopuwhere
6uumKana.

YKO/IMKO je UcTu BULMKA YKpageH NPUINKOM M3HajM/buBarba BULIMKNG, KOPUCHWK MOpa WTO npe ga obasecTn
MPUCXTUHA BUKE o kpahu nytem Cnyxkbe 3a  KOpPUCHUKE, NUCMeHMX obaBelwTera Ha
nHbo@npucxTmHabuke.uom MM NoapLiKke/noapLIKE Y OKBUMPY HekBMKe anaukauuje u obasectv Haj6amKy
NONINLNjCKY CTaHULLY .

KopucHuk ycnyre je ayskaH ga nnatu Tpowkose MPULUTUHA BWKE-a, ogHocHo cBa nnahaka y Be3u ca
npeaMeTHUM NPaBHUM NOCOM, OAHOCHO U3HajM/bUBatbEM BULIMKana:

HakHaze; HakHage; LeHe; TPOLIKOBE jaBHOI BeneXKHUKa, afBOKaTa, KOHCYNTAaHTa, NPOLEHUTe/ba, CTPYyYHbakKa,
areHTa 3a HanAaTy WTeTe U TPOLLKOBe Apyrix npodecroHanaua sanocneHmx y MPULLTUHA BUKE-y. CBaka KasHa,
KOMMeH3aunja uan ppyra OAroBOpHOCT Koja npouctude 3a NMPUCXTUHA BUKE Kao pesynTtaT rpahaHcKor,
KPMBUYHOT, NpekpLuajHor uan apyror noctynka npotus NMPUCXTUHA BUKE-a nau kerosmx 3anocieHnx y Besu ca
W3HajM/bMBatbeM BULMKNA.

7.6. KOpUCHWK je oAroBopaH 3a CBe NoBpese 3aKOHCKUX Nponuca 1 Apyrux Baxkehunx nponuca y sesu ca kopuwherem
6MLMKaNna M npeysnma oAroBOPHOCT 3a CBE CaHKUMje M Apyre WTeTHe nociaeauue Koje he HacTaTu Kpwerem
3aKOHCKMX Nponuca u apyrux saxkehux nponuca.

8. HECPERE CA USHAJMJBEHUM BULNKINMA
8.1. Y cnyyajy Hesroge Koja yK/bydyje He camo KOPUCHWKA buuunkna, Beh n Tpeha nvua n npegmete, KOPUCHUK je
AyKaH pga  oamax npujasn  Hesrogy [PUCXTUHA BUKE-y nytem nucmeHor obaBewwTera Ha
MHGO@npUcxTUHaburKe.Lom nam MoApLKY y OKBMPY anivKaumje n Ha Hajbauka noanumjcka cTaHuua.
8.2. YKO/IMKO KOPUCHWK He NpujaBu Hesroay, cHocuhe oAroBopHOCT 3a CBY WTeTy npoy3poKosaHy MPULLITUHA BUKE-
y ycnepn nomeHyTe Hesroge. Hecpehama ce cmatpajy: cygap ca Tpehum aMuyma nam Bo3MAMMa, yHULLTaBake
6uLMKNa o4 CTpaHe KOpUCHUKA uan Tpehux anua, Kpaha u ca.

9. PE3MME ONMWTUX YC/TOBA N O4PELBA
9.1. NPULUITUHA BUKE n3Hajm/byje BULMKAE PErMcTpoBaHMM KOPUCHULMMA CBE A0K CY BULIMKAN AOCTYMHMU.
9.2. YroBopwu Koju oacTtynajy og Onwtux ycaosa mopajy 6utm notephenun y nucaHoj popmum og ctpaHe NMPULLITUHA
BUKE.

10. MPUXBATAHE PETMCTPALIUIE

10.1. KopMCHMK MOXe Aa nogHece 3axTeB 3a perncrpauujy nyrem mobuaHe anavkauumje MAM Ha npogajHUm
mectuma HEKCTBEUKE mn MPULLITUHA BUKE napTHepa. Y TpeHyTKy npujaBe 3a perucrpauunjy KOpMCHUK mopa
Mmatum Buwe og 16 rogmHa.

10.2. HakoH npuxBaTakba pernctpaumje n akTuBaLmje KOPUCHUYKOT HANOra, KOPUCHUK MOXKE KOPUCTUTU HEKTOUKE
6uuMKne Wnpom ceeTa npema Baxkehem LEHOBHMKY M ONWITMM YCIOBUMA AaTe AecTMHauuje (rae rog nocroje
HeKTOMKe cTaHuue ca Buumkamma). CnmMcak CBUX rpafoBa ca HEKTOMKe CTaHMLama AOCTYyMaH je y MobuaHoj
anivKaumju 1 Ha BBB.NPUCXTUHAOMKE.LLOM

10.3. MPUCXTUHA BMKE npoBepaBa Ta4HOCT IMYHUX NOAaTaka UM NoAaTaka o Macoly U noaaTtaka o nnahamy mns
anauKaumje 3a perncrpaumjy KopucHuka. Ako cy nogaum sannanm, NMPULWLITUHA BUKE ogobpaBa aKTuBauujy
Hanora.
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10.4. Peructpaumjom cBor Hanora, KOPUCHMK npuctaje aa my NPULLITUHA BUKE obe3bean KopucHMYKo ume m MNMUH
nomohy Kojux morKe Aa akTMBMpPA CBOj HANOT.

10.5. Peructpauumja je npuxsaheHa Kaga KOPUCHUK NPUMM MOPYKY 3a akTMBaLMjy. MOpyKa ce MOXKe NPUMUTU NyTeM
Beb cTpaHuLe BBB.NPUCXTUHAOWKE.LLOM Kao 1 nyTem e-mauna uanm CMC nopyke.

10.6. TpowKOBM KOTU3aLMje M NpPeTnaaTe Cy WCTAaKHYTUM Yy LEHOBHWKY KOjU BaXM Ha TepMUHaNy WM Ha
BBB.NPUCXTUHAOUKe.uoM U 6uhe HansaheH No NpuxBaTakby 3axTeBa 3a akTMBauujy. Cama peructpaumja je
6ecnnaTtHa M HakHaga 3a akTuBaumjy he ce HannahuBaTK Kao M3HOC NaKeTa UK onumje Kojy KOPUCHUK oaabepe
nayc HakHaZa 3a GaHKOBHY TpaHCaKuWjy KOopucHUKa. KopucHuum he 6utM GnarospemeHo obaselTeHn o
yBohery eBEeHTYa/IHUX HOBMX NPETNAATHUYKMX HaKHaZa.

10.7. KopwucHuK je ayxaH aa obasectn MPUCXTUHA BUKE o cBMM NpomeHama IMYHUX NojaTaka Kao M NpoMeHa
nogartaka o niahawy (6poj KpeauTHe KapTuue, HaHKOBHWU payyH...) 3a CBE Bpeme OOK je CTaTyC KOPUCHMKA
aKTMBaH.

11. KOPUWHREHE KOPUCHUYKE KAPTULE HEKCTBUKE

11.1. KopucHUWYKa KapTuua je Baxeha cBe fOK KOPUCHUK UMa aKTUBAH HEKTOMKeE Hanor.

11.2.  [OK je KOPUCHUYKM HANOT HEAKTUBAH, KOPUCHMYKA KapTula Hehe 6MTK ynoTpebsbuea cBe AOK KOPUCHUK He
M3BPLLUM AOMYHY Ha/MOora, YMe Ce NOHOBO aKTUBMPA HEroB/HeH Hanor. KOPUCHUK MOXKe KOPUCTUTU CBOj Hanor
HaKOH peaKTuBauuje.

11.3. M KOpMCHUK MOXe HapyYuTh KOPUCHUYKY KapTuLy npema yrnyTCcTBMMA M Npema onuujama HaBefeHMM Ha
BBB.MPUCXTUHabMKe. oM

11.4. KOpUCHMK MOKe NpeHeTn CBOjy KOPUCHUYKY KapTULy APYTMMa Ha CONCTBEHY OArOBOPHOCT.

11.5. Y cny4ajy rybuTKa KOpPUCHUYKE KapTuue, Y MHTEpecy KOPUCHUKA je Aa 3aTPaXkM HbeHO AeaKTUBMpakbe.
[JeakTuBauumja ce Moxke 3aTparkMTh nNpeko Cnyxbe 3a KOPUCHUKE UK Ha MHOO @ NPUCXTUHABMKE.LOM

11.6. KopuCHMYKa KapTuLa BaXXWM CBe OOK je KOPUCHUYKM HaNor akTMBAH WAM AOK ra KOPUCHUK He OTKaxe.
OTKa3snBarbe KOPUCHUYKE KapTuue He MOHULWITABA ayTOMATCKM HaNor KOPUCHMKA. YKONUKO KOPUCHUK Kenu,
MOKe [1a OTKaYKe KOPUCHUYKM HANor Ha BBB.MPUCXTUHABMKe.LOM

12. MOBEP/BUBOCT KOPUCHUYKUX MOOATAKA

12.1. KopucHUK je ogrosopaH 3a cnpeyaBare HeoBnawheHor Kopuwhera HEroBux NogaTtaka of cTpaHe Tpehux
nvua.

12.2. NPUWITUHA BUKE cBojum 3anocieHnMma u Cay»Kbu 3a KOPUCHMKe faje NMMCMEHO ynyTCTBO Aa He cMejy Aa
Tparke NMNH o, KOPUCHMKA, OCMM aKO CamM KOPUCHUK TO He A03BO/MN.

12.3. Y cayyajy Aa KOPUCHUK NpUMETM Aa Ccy Nojaum KOPUCHUKA 310ynoTpeb/beHn, mopa ogmax ga obasectu
MPUCXTUHA BUKE.

12.4. KopWUCHWYKM nogaum Koju Hucy KopuwheHu 6 meceum MaM ayxe ayTomaTckm he noctatv HeaKTUBHM.
KOpUCHMK MoOXe MNOHOBO aKTMBMpaATM CBOj Hasnor npeko KopucHuuke caykbe waM MNUCMEHO Ha
MHDO@NPUCXTUHABMKE. LLOM

12.5. KopuCHUK mMOXe Yy 6uMA0 KOM TPeHyTKY Jfa [fLeaKkTMBMpa CBOje nofdaTke Ha Beb cTpaHuum
BBB.MPUCXTUHAOUKE.LLOM W/IN TO MOXKE Y4MHUTU No3nBom Cnykbe 3a KopucHMKe. OBO Ce MOXKe MPUMEHUTU CAMO
y CyYajy Kaa KOPUCHUK Keau Aa 3aTBOPU CBOj Hanor u3 ogpeheHor pasnora.

13. SAWWTUTA INYHUX NOOATAKA

13.1. NPUWITUHA BUKE, Kao KoHTponop, obpahyje inuHe noaaTke KOPUCHUKA Y cKnaay ca Ypeabom (EY) 2016/679
EBponckor napnameHTa u Caseta og 27. anpuna 2016. roguHe, paam 3awTuTe nojegmHaua y norneay obpage
JIMYHUX NofaTaka n cnoboaHOor KpeTarba 0BMX NOAATaKa, Kao My CKAagy ca 3aKoHOM o npumern OnwTe ypeabe
0 3awTntK noaataka (3AKOH BP. 03//1-172 O 3AWUTUTU INYHUX NOAATAKA). /TuuHm noaaum cy ceu noaaum
KOju ce ofHOCE Ha MOojeAMHLA 4YMju je NAeHTUTET BepubUKOBaAH MAK MoXe 6uTn BepudumkosaH. MNMogaum ce
NPUKYN/bajy paan UCNyHEeHa YroBopa WK y ckaagy ca Baxehum 3akOHCKMM nponucuma. Pykosanay, obpahyje
/IMYHE NOZATKE HA HAYMH A3 CY Ta4yHM, MOTMYHM U aXKYPHU Y CBMM NOAALMMA Y Kojuma ce YyBajy, 6e3 063mpa Ha
HUX0B 061K n3BpLIeHa. MNpukyn/beHn nogaum ce obpahyjy camo y cBpxy 3a KOjy cy NPUKYN/bEHWU U CaMo 3a
Bpeme noTpebHO 3a nocTusare ogpeheHe CBpXe, OCMM Y CayyajeBUMa Kafa je nocebHMM 3aKOHOM MponucaH
AYKM POK U Mojaun ce mopajy n3bpucatv HaKOH UCTEKA OBOM POKA, OCMM aKO HUuje apyrayuvje. npeasuheHo
nocebHMM 3aKOHOM. MMPUAMKOM NPBOT KOHTAKTA ca KOPUCHUKOM 6uhe obaBelwTeH O CBPCM MPUKYM/bakba
nogaTtaka u npefodeHa my je M3jaBa o 3alITUTM NogaTtaka O IMYHOCTU UAN APYTU LOKYMEHT KOjUM Ce€ KOPUCHUK
MHOOpMULLE O HEroBMM MpaBMma. YKOAUKO je 3a obpaay nojeauHAyHOr NIMYHOr AOKYMeHTa noTpebHa
CarnacHOCT, KOPUCHUKY ce OAMAxX Aaje ynosopere O nocieauuama HefaBakba TaKBe CarflaCHOCTU Kao MO
MoryhHOCTM 1 nocneamuama nosiayerba carfiacHocTM. KOpUCHWK MMa NpaBo Aa NoAHece MUCMEeHW 3axTeB Ha
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afpecy KomnaHuje n becnnaTHo AobuWje oAroBop 0 IMYHUM NOAALLMMA KOju Cce 3a koera obpahyjy. Y cayyajy yecto
noHas/baHuMx 3axTesa, MPULWTUHA BUKE 3agprkaBa Nnpaso Aa NPUKYNuM TakBe 3axTeBe. YKOAMKO KOPUCHUK Huje
3a[10BO/baH OATOBOPOM Ha CBOje NIMYHE MOAATKE, MOXE [a Y/AO0XKM }Kanby AreHumju 3a 3aWTuTy nogaTaka o
JINYHOCTU.

14. KOPUCHMYKKN NMOJAUMN N 3AK/BYHABAHE KOPUCHUYKOT HAJTOTA 3A U3SHAIM/bUBAHE BULIMKIA
HEKCTBUKE

14.1. KOPMWCHUK MOXe 0BacTMTU ApPYry oapaciny ocoby Aa KOPUCTU terose/teHe KOPUCHMYKE NoAaTKe CaMo Ha
COMCTBEHY OArOBOPHOCT. KOPUCHMK mopa 6uTu curypaH aa je apyra ocoba ynosHaTa ca OnwTum ycnosuma
nocnosaka MPULLITUHA BUKE. KopucHUK je oaroBopaH 3a CBaKy paAtby Kojy je npeaysena Tpeha ctpaHa Kojy je
KOPUCHWK OB/IaCTMO Aa KOPUCTM HEerose/HeHe KOPUCHUYKE MOAATKE U OATOBOPAH je 3a CBaKy LITETY Kojy je
NPOY3pOKOBano M nounHuno Tpehe auue Koje je oH/OHa OBAACTMO Aa KOPUCTU HeroBe/eHe KOpUCHMUKe
nopaTke.

14.2. NPUWITUHA BUKE je oBnawheH ga oay3me npaBa KOPUCHUKA YKOIMKO gohe Ao nospeae OnwTUX ycnosa oA,
CTpaHe KOPUCHMKA UK o4 CTpaHe osaawheHor anua.

14.3. OrpaHu4yerbe 04rOBOPHOCTM NPEema YnaHy 7. CTaB 2. HE MOXKe Ce OMNo3BaTh, aKO je KOPUCHWUK A03BOAMO
3710ynoTpeby CBOjUX KOPUCHUYKMX NogaTaka HAMEPHO UM KPajroOM HEMAXKHOM.

15. HAKHAAE U LLEEHE

15.1. Cge HaKHage 3a ycnyre obpayyHaBajy ce Npema LLEHOBHUKY KOju BaXKM Ha AaH U3Hajm/buBakba buumKkna. LieHe
cy Barkehe npema LLeHOBHUKY 06jaB/be€HOM Ha BBB.MPUCXTUHAOMKE.LLOM

16. NNARAHA U OON0TNA NMNARAHA
16.1. Y 3aBucHocTM oa ogabpaHor mogena ycayre (npetnnata, Man Ac Moy lo...), KOPUCHUK je Ay»KaH Aa ynaatu
ofpeheHn U3HOC NyTem CBOje KpeauTHe Uan AebuTHe KapTuue, onwTe ynaaTHULe, MHTepHeT 6aHKapcTBa Uam
CMC Hanora gonyHom payyHa npema LeHW. ancTa objaB/beHa Ha BBB.MPUCXTUHAOMKE. LLOM

16.2. YkonuKo nnaharbe Huje moryhe 360r HegocTaTKka cpefcTaBa Ha payyHy KOPUCHUKA UK U3 Apyrux pa3fiora 3a
Koje je oaroBopaH KopucHUK, MPUCXTUHA BUKE he KOpUCHWMKY HannaTUTU AoAaTHe TPOLUKOBE Yy cKaady ca
LEeHOBHMKOM 06jaB/beHMM Ha BBB.MPUCXTUHabUKe. LOM. Y Hekum cnydajesuma MPUCXTUHA BUKE moske
oppeantn Behe TPOLWKOBE Y CKAAAY ca CTBAPHUM TPOLIKOBMMA, OCUM aKO KOPUCHWMK He AOKaxKe CynpoTHO, Y
CKNagy ca LeHOBHUKOM 06jaB/beHUM Ha BBB.MPUCXTUHABUKE.LLOM

16.3. YKO/IMKO KOPWUCHUK M3BpLUIM nponycT, moryhe je HannatmtM pofatHe 6aHKapcKe HakHage y cKnagy ca
oapenbama 6aHKapPCKUX yCyra Koje KOPUCTU KOPUCHWMK, @ KOje HUCY Y HAAeXKHOCTM Npy»KaoLa ycayre.

16.4. YKoAunKo KopucHuK usspwmn nponyct, MPULLTUHA BUKE nma npaso Aga 3axTeBa MOMEHTa/IHY HanaaTy CBUX
Ja/bux MOTPaXMBakba Of, KOPUCHUKA U [a PaCKMHE CBe YyroBopHe obaBe3e AOK KOPUCHWK He U3MMPKU CBa
noTpakMBakba.

16.5. Pok kopuwhema (Baxere) HEKTOMKe KpeaunTa 3a U3HajMm/bMBatbe BULIMKAA je ToAMHY AaHa 04 AaHa yniaarte.
MPULLITUHA BUKE nma npaBo Aa cMcTEMATCKKM AeaKTUBMPA KOPUCHUYKM HANOr U M36puLLe NpeocTann KpeauT y
HeKTbMKe annnKaumju.

17. PAYYHU, NBHAJIM/BbUBAHE, HEKOBU
17.1. Mo 3aBpLUETKY U3HajM/bUBatba BULMKANA, KOPUCHUK he nyTem nameTHor TenedoHa aobutn obasewTere 0O
TPOLIKOBMMA M3HAjM/bMBatba Ha BPOj ca KOjUM je perucTpoBaH M MOXKe [a NpoBepw LeTasbe O TPOLIKOBMMA
M3Hajm/bMBakba Ha cBOM byayhem Hanory y HeKTbuKe-y. NpujaBe UaM Ha BBB.MPUCXTUHABUKE.LLOM

17.2. Kaga KOPUCHMK MNOTPOLIM KPeauT 3a M3HajM/bMBakbe, CBU HapegHW WM3Hajm/bMBarba he ce ayTomaTcKu
obpayyHaTM npema TPEHYTHOM LeHOBHWMKY W noTpolleH usHoc he 6uTnM oabujeH ca KpeauTtHe uam aebutHe
KapTuLe KOPUCHMKa. MoxKeTe ynpaB/baT UAM OTKa3aTu CBOjy NpeTnaaTty U AeTasbe O onuujama y 6uno Kom
TPEHYTKY Ha BBB.NPUCXTUHAOMKE.LLOM UM MUCMEHUM obaBeLlTerem Ha MHGO@NpuUcxTUHabrKe.LoM

17.3.  KOpMWCHMK MOXe Ja NpoBepu CBe MPeTXOAHEe AaKTMBHOCTM y Be3u ca M3HajM/bMBatbem BULMKana nNpeko
HeKT6MKe anauKaumje UAN CBOT KOPUCHMYKOT Hasora Ha cajTy BBB.MPUCXTMHabuKe.Lom Kopuctehu cBoj 6poj
MobuaHor TenedoHa Kao KOPUCHUYKO MMme U NMNH-MH NocTaB/beH Kao NO3MHKY 3a Npujasy.

17.4. Caky Kanby KOPWUCHUKA Ha MPUKyN/beHe M3Hoce noTpebHo je nogHeTu y nucaHoj dopmu y poKy oz 30
KaNeHOapCKMX AaHa o4, AaHa U3BpLUeHa HaBeaeHe HanaTe.

17.5. AKo Hanor Huje KopuwheH 6 meceumn, oH he NocTaTM HeaKTUBAH U CPeACTBA HA HAaNOry KOPUCHMKA he nocTaTn
HeBakeha.
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17.6. KOPMWCHUK He MOXKe NpeHeTn HeuckopulwheHn HeKTOUKe KpeauT Ha ApYrv Halor, HUTU ce HEKTOMKe KpeauT
MOXKe KOPUCTUTK Yy U0 KOjy APYry CBPXY OCUM M3HajM/bUBatba BMLMKA]G, NPETNiaTe UK aKTMBMpPakba onuuje
W Hapy4uMBatba KOPUCHUYKE KapTULe.

17.7. NPUWTUHA BUKE Huje y obaBe3n ga nsspLum nospahaj HoBUa 3a HEKTOMKeE KpeauT.

18. 3ALUTUTA NOOATAKA

18.1. MNMPUWTUHA BUKE nma npaBo Aa YyBa KOPUCHMUYKE NOJATKE M KOPUCTU UX CAMO Y CBOje NMOCNOBHE CBpXe Y
CKM1agy ca 3aKOHOM O 3aLWTUTM NOAATAKA O IMYHOCTM U 3aKOHOM O NpuMeHuM OnwTe ypeabe o 3alWTUTM NofaTaka
xTTnc:/ /rak.pKc-ros.HeT/AuTtdouymeHtetann .acnk?Aut1=18616

18.2. NMPUWITUHA BUKE nma npaBo fa cHMMA cBe pasrosope ca Ciy»Kb6om 3a KOpUCHMKe, NnocebHO OHe pasrosope
KOju ce ogHOCe Ha KOPUCHMKaA M NpUCTYn keroBom HekTbuke Hanory. Pernctpaumja ce KOpUCTU UCK/bYYMBO 3a
npoBepy TaYHOCTU MoJaTaka BE3aHUX 3a HaniaTy padvyHa 3a M3HajM/bUBarbe 6MLMKana. CayyBaHU nogaum cy
3awTunheHun oa HeosnawheHe ynotpebe oa ctpaHe Tpehux anua.

18.3. opraHuma npepa oppeheHe nogaTke KOPUCHUKA, TaYHWUje aapecy KOPUCHUKA, YKOMKO HaANeXHU OpraHu
npeaoye AoKa3e Aa je NPOTUB KOPUCHMKA NOKPEHYT MNOCTYNaK 3a NOYUHEHO KPUBUYHO AEN0.

18.4. Kaga KOPWUCHMK MNaTU YCAyry HeKTOuKe KpeaWTHOM KapTUMLOM, NoJauuM O KpeauTHOj Kaptuumn 6uhe
npocnehenn naptHepckoj Kyhu HEKCTBUKE Tm6X M reHum napTHepuma Lopsycllan Ha BepubuKaumjy
nofgataka, npema W3HoOCy noTpebHOM 3a peructpaumjy v pobujarbe U3Hajm/bMBarba OGuuMKna. HakoH
perncrpaumje KOpUCHUKA, Nojaum O KPeAMTHOj KapTUuM KOPUCHMKA BULLE HUCY BWUA/BMBMU 3aMOCAEeHMMA
NPULLITUHA BUKE.

19. OCTANE O4PEABE

19.1. KopWCHUK mOoXKe aa nsbpuiue cBOj HEKTOMKE KOPUCHUYKM HaNor y BMN0 KOM TPEHYTKY aKo BULLE HE Keau Aa
KopucTn ycayry, ok NPULLTUHA BUKE moxKe TO y4MHUTKU y cay4dajy 036M/bHOM HENoLWToBaka oapeabun oBux
OnwTnx ycnosa. Ycnosu.

19.2. 3a cBe eBeHTya/IHe CNOPOBeE, HaaAeXHM cyg je MpuspeaHn cya y NMpuwTUHN.

19.3. NMPUCXTUHA BUKE mma npaso ga usmeHu ose OnwTe ycnoBe M KopucHuum he 6utn obaselwTeHn o
HajHOBWjOj BEP3Mju NpeKo Beb CTpaHULEe BBB.NPUCXTUHAOMKE.LLOM

20. YMNYTCTBO 3A YIMNOTPEBY BMUMKNA CA CEAMWITEM 3A ELLY

20.1. MakcumanHo onTepehetbe BULMKNG ONPEM/bEHOT Ae4jUM ceamLiTeM TOKOM ynoTpebe He cme 6uTn Behe op,
114 kr.

20.2. Kopuuwhere bULMKAE ONpem/beHOr Aedjum ceaumitem moryhe je camo noa HaZi30pOM 3aKOHCKOT cTapaTesba
AeTeTa Koje uma Hanor y cuctemy NMPULLTUHA BUKE. 3aKoHCKM cTapaTesb je AyKaH 4a npaBuaHo obesbegm gete
y CeamwuTy, npema ynyTcTBy 3a Kopuwhere BUUMKAE ca AeYjuM ceauluTem.

20.3. VY cnyyajy HeM3BeCcHOCTU Kako npasuaHo obe3beanTtn gete y ceanwty, KopucHuk MPULLTUHA BUKE cuctema
MOKe 3aTpaxkntm nomoh KopucHuuke cnyxkbe TenedpoHoOM Mam nytem nogpLuke y anankauuju.

20.4. BUUMKAM ONPEM/BEHU AEUYNUM CEAUITMMA HAMEHEHM CY 33 NPEBO3 AeLe TeXXuHe o4 9 20 22 Kr, y3pacTa o4,
9 meceuy [0 6 roamHa, Koja Mory ga CaMoCTasHO Ccefie Ay)Ke BPemMe, HajMarbe OHOJIMKO KOMMKO je BULMKA
npeasuheH, a fete mopa 6UTK y CTakby. APMKUTE FNaBy yCNpasBHO.

20.5. Mpe nocras/bara AeTeTa y ceguiuTe, KOPUCHUK MOpa Aa NPOBepU Aa ceauwiTe, MexaHM3am U 3aBpTHU 3a
npuuspwhusarbe ceanwTa 3a 6ULMKA 1M cnucTem npuusplwhuBara 3a npuysplwhuBarbe AeTeTa TOKOM BOXHe
Hucy owTeheHu, Aa Hemajy Tparose owTehera MAK Aa HUCY owTeheHU. KNMMaBK M YBPCTO cy nNpuyspwheHm 3a
6uumnkn. Takohe ce npenopyyyje Aa NpoBepuTe TeMnepaTypy ceamiuTa (ako je NPeBUCOKa, HMNP. 04, AUPEKTHE
CyH4YeBe cBeTNnoCcTH). Y c/yyajy 43 KOPUCHUK youu HemnpaBWUAHOCTM, NocebHO KBapoBe Ha CeauwTy Wau
HenpaBuW/IHY Yrpadtby ceTa, Ay»KaH je aa obasectn KopucHuuKy cnyxby NMPUCXTUHA BUKE TenedoHom nnum
nyTem NoApLuKe y ananKaumju ny oBom c/yyajy je 3abparbeHo Kopuwhere ceguwiTa. .

20.6. 3aKOHCKM CTapaTesb Npeysnma NyHy o4roBOPHOCT 3a AeTe 3a BpemMe Tpajatba M3HajM/bMBara bMUMKAA ca
Aedjum ceguwiTem.

20.7. [Jeua y geumjum ceguluTMma mMopajy Aa Hoce obasesHy 3alUTUTHY Kauury oarosapajyhe BesnyunHe (He
npubop 3a 6ULMKA). 3aKOHCKKU CTapaTe/b MOpPa MMaTK Ha yMmy Aa AeTe Mopa fa Hocu oarosapajyhy oaehy 3a
3aWTMTY 04 aTMOChEPCKMX YCN0BA, KAO0 LITO CYy KMLIA UK CyHYEeBa CBET/IOCT.

20.8. [leTe ce mopa NoOCTaBUTK Yy Aedje ceauliTe Ha HauyMH Koju obesbehyje onTumanHy yaobHoct n 6esbegHocT
TOKOM BOMHbe, Kopuctehn 6e3beaHOCHN cucTem Koju obesbehyje aa cy NokpeTu aeteta y Aednjem ceguuty
OrpaHnYeHu.

20.9. OparoBOpHOCT KOPUCHUKa je Aa 0be3bean Aa AeTe Koje ce BO3U y Aedjem ceamwty byae obesbeheHo Tako aa
He McnafHe TOKOM TpaHcrnopTa. KOpUCHMK npeysnma NyHy OAroBOPHOCT 3a He3rofe HacTase ynoTpebom wm
HenpaBWAHUM Kopulwherem BULMKAG Ca AEUYNjUM CeaULITEM.

20.10. TMpe nponacka KOPUCHUK je Ay*KaH Aa NpoBepu Aa Au:
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21.

22.

a) Huje moryhe na 6uno Koju aeo pevjer tena, ogehe AN CUrYpPHOCHWUX eleMeHaTa gohe Yy KOHTAKT ca NOKPEeTHUM
eNleMeHTMMa ceagmLuTa Man bULmMKna;

6) CeamwTe NOCTaB/bEHO HA BULMKN HE OMETa Kouere, nefanmpatbe UAN pyKoBakbe BULMKAOM ca Aeunjum
ceamwTem;

u) LogatHo onTepehere BMLMKNG He yTMYe HEraTMBHO HA MOKPET/bMBOCT WM PaBHOTEXY BUUMKAA, WTO je
HeonxoaHo 3a 6e3beHO KpeTarbe BULMKAA ;

r) TeXkxMHa u AnMmeHsuje Tena AeTeTa He nNpenase MakcumanHo ontepeherse ceauiTta (rope NOMeHyTO).

20.11. 3abparbeHo je BpWWUTM BUNO KaKBe MpenpaBKe Ha Aeyjem ceguLTy U CTaB/baTu Ha Hera AoAaTHM NpT/bar.
KopuCHUK je ay»KaH fa byae u3yseTHo onpesaH Kaja Bo3u BULMKA ca AeTETOM Y Aeunjem ceamiuTy u obaBesHo
MMa y BUAY A3 ce BULMKA MOKe Apyrayvje NOHALWATK y Norieay paBHOTEXe, ynpaB/bakba U Koverba. NocebHo
je BaXKHO npunaroantn 6p3nHy.

20.12. MNpunukom Kopuwherwa buunkna notpebHo je peOBHO NPOBEPABATU A3 /M 3a4tbM Ae0 BMLUMKAA pagm ca
NOCTaB/bEHUM CeAULITEM U [a AeTe Y CEAULUTY HU Ha KOjU HauMH He pemeTu pediekTyjyhe 03HaKe 1 cBeTNa Ha
CEAMLUTY U Ha BuLmMKAy.

20.13. Ob6aBe3Ho je 06e36egnTH Aa BULMKA He OCTaHe NapKMpaH ca AeTeToOM Ha ceauwTy 6e3 Haasopa.

20.14. W3Hajm/bmBakbe bMUMKana v NnoBpaTak ca Aevjum ceguwtem moryhe je Ha 6MN0 KOjoj 3BaHUYHOj HEKTOMKe
CTaHULM.

20.15. Owrtehetrbe gevjer ceamwTta nnaha ce y nsHocy og 3,5 oo 130 eBpa

HECMPOBOBEHE NMPABUNIA N HABEOEHUX MPABUA
3a HEMoOLWTOBakbe HaBedeHUX NMPONMUCca U NPaBUIA, YTOBOPHe CTpaHe Jorosapajy oarosapajyhy yroBopHy KasHy 3a
KOPUCHMKA Y CKNaAy ca LeHOBHUKOM Ka3HM 06jaB/beHMM Ha 3BaHUYHOM CajTy BBB.MPUCXTUHAOUKE.LOM

OBABELUTEHE, TMYHW NOOALN
22.1. Csa KomyHuKaumuja u obaBelwTerba usmehy NMPUCXTUHA BUKE-a n KopucHuKa ycayre 6uhe y nnucaHoj dopmu
Ha cnegehu Haumh:
c) nytem e-maun npenucke usmehy NMPUCXTUHA BUKE-a u KopucHKKa ycayre Ha e-maun agpecu Kojy je
KopucHuk ycnyre gao MPUCXTUHA BUKE-y;
d) npenopyyeHom nowTom Ha agpecy KopucHuKa ycnyre aoctassbeHo NMPULLTUHA BUKE-y.

22.2. KopucHuk Cepsuca je ayxaH aa oamax obasectu MPUCXTUHA BUKE o csakoj npomeHu agapece u/uam
npebuBanmLLTa U APYrMM AMYHUM NoJauumMa: e-maun agpeca, 6poj mobunHor tenedoHa, 6aHKOBHM PayyH ca
KOjuX ce BpLIK Nnahakbe Kao M eBeHTyasIHa OrpaHMyYera y noraesy cnocobHOCTM ynpas/bakba BO3U/IOM.

22.3. Agpece Ha Koje he 6uTK nocnaTo obaBelTere Cy OHe agpece HaBedeHe NPUINKOM peructpauuje KopucHuka
ycnyre. KopucHUK ycayre je gyxaH aa 6e3 ognararba ob6asectu lNpyKaoua ycayre o npomeHu agpece. Heycnex
[Ja ce TO yuumHM cmaTpahe ce Kao AyHO obasewTere U AOCTaB/bakbe obaBewTerba Ha agpecy HaBedeHy
NPWINKOM pernctTpaumje uam Ha apyry agpecy Kojy je KopucHuk ycayre obasectno Mpykaouy ycayre. AKo
MpyrKanaw ycnyra uma floKase o cnarby obaselwTera Ha Ty agpecy; y Tom caydajy, npujem nucma he ce cmatpatu
OaHOM Kafja je nucmo nocnato MNpumaouy ycnyre.

22.4. KopucHUK ycayre je carnacaH ga MNpy»anay ycayre npukynba v obpafyje erose/eHe AnMyHe nogaTtke y cBpxe
nosesaHe ca 0OBMM YroBopom.

23. PELLABAHE CITOPOBA

23.1. CBe crnopoBe Koju Mpousuaase M3 UAW y Be3n ca YroBopoMm, yK/bydyjyhu cnopose y Besu ca Tymauyerem,
npumeHom man BanuaHowhy Yrosopa, YroBopHe cTpaHe he NOKywaTtu Aa pelle CNopasyMHO, a Y CAy4ajy
Heycnexa y peluasarby CNopoBa, TProsayku cyaosu y NpuwtrHa he umaTu jypucamkumjy.

24. MNPUMEH/BUBOCT NN HEMPUMEH/BUBOCT NOJEAUHUX OAPEABA

24.1. EBeHTyanHa HEBA)KHOCT 1/MAN HECNPOBOA/LMBOCT BUNO Koje oapeabe YroBopa He NoBaayn 3a cobom packup,
uenor Yrosopa. Y oBOM cnyuyajy, cTpaHe he HeBaxkehy oapenby sameHuTn Baxkehom oapesbom, O4HOCHO OHOM
Koja oarosapa cepcu Yrosopa.

25. MPOMEHEHE OKOJIHOCTH

23.1. NPUCXTUHA BUKE n KopucHuKK ycnyre oapudy ce npasa ynyhuBaka Ha MHCTUTYT 3a NPOMEHEHE OKOIHOCTMU.
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3a cBe WTO HUje aeduHUCAHO oBMM ONWTMM YCNOBMMA MPUMEHYjY ce 3aKOH O 06AMrauMOHMM O0AHOCMMA, 3aKOH O
6e3benHocTN caobpahaja Ha NyTeBMMA U APYrK NPOMMCK HA CHA3MW.
OBu OnwTH ycnosu buhe foCTyNHU Ha BE6 CTPaHMLLM BBB.NPUCXTUHAOKKE.LLOM

OBwu ONWTH YCI0BK CTYNajy Ha cCHary gaHom objas/bmBatba.

PRISHTINA
-

Drejtoria e Shérbimeve Publike - Prishtiné
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GENERAL TERMS AND CONDITIONS

These General Terms and Conditions regulate the mutual relations between the User and PRISTINA BIKE, the terms of
rental, use, user registration, personal data protection, liability and other details of using the public bicycle service
system.

INDEX
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GENERAL TERMS AND CONDITIONS

NEXTBIKE APPLICATION
/ APPLICATION

USER OF NEXTBIKE APP / USER

USER ACCOUNT OF NEXTBIKE APP

SUBSCRIPTION
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ACCOUNT LOCKING

CANCELLATION OF REGISTRATION

CLIENT SERVICE

PRICE LIST

BICYCLE

whose main business provides
providing the implementation and management service of the public bicycle
service system.
The General Terms and Conditions as well as the Privacy Policy which are
available at www.prishtinabike.com define the conditions of use of the public
cycling system in the city in the territory of the Republic of Kosovo.
The mobile application allows the use of the city's public bicycle rental service.
The mobile application is used on a smartphone with the appropriate Android
or iOS system that allows you to download the mobile application from the
online store. The app is free and available for download on Google Play/App
Store.
A person over 16 years of age who has registered and activated his/her account
through the Nextbike application, www.prishtinabike.com, Customer Service at
info@prishtinabike.com or at PRISTINA BIKE partner sales points and has
accepted the Terms and Conditions General, where it is considered that they
have entered into an Agreement with the service provider.
The user's personal account created during registration, for the purpose of
using the nextbike public bicycle system, as well as the fees for the service in
accordance with the price list.
A fee for using the service of the public bicycle system for a period of 365 days
according to the price list available at www.prishtinabike.com
A fee for using the public bicycle system service according to a 30-minute billing
unit and the price list available at www.prishtinabike.com
A preventive measure consisting of preventing the use of the future bicycle that
the service provider may use in case the user violates the terms of use,
especially violations that cause damage to the property of the service
provider/property that the service provider maintains. and/or services.
An action that completely prevents the further use of a public bicycle and due
to established consecutive violations of the provisions and rules of the General
Terms and Conditions and/or actions that are deemed to damage the property,
service and/or other bicycle users public.
Service initiated by the service provider to enable contact between users and
service providers through:

- Call Center at phone number 0800 10 038

- Support in Nextbike app and www.prishtinabike.com

- Email: info@prishtinabike.com
Overview of fees for using the service, and additional costs in case of violation
of the provisions of the General Terms and Conditions. The price list is available
at www.prishtinabike.com and is an integral part of the General Terms and
Conditions.
Classic mechanical bicycle model, with 26-inch wheels, intended for use by a
person over 16 years of age, weighing up to 120 kg rider/user, height 150 cm
or more. It is equipped with a bin with a capacity of 10 liters and a capacity of
up to 5 kg and a lock.
Tandem, a mechanical bicycle equipped with two seats and two handlebars,
with 26-inch wheels, intended for the transport of two persons aged 16+, total
weight of both riders/users up to 227 kg, individual height 150 cm or more. It
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BICYCLES WITH SEATS FOR
CHILDREN

PRISTINA BIKE STATION

is equipped with a basket with a capacity of 10 liters and a capacity of up to 5
kg with a lock.

Children's mechanical bicycle with 20-inch wheels, intended for use by a child
aged 4+ only under the supervision of a legal guardian, weighing up to 60 kg,
height 110 cm. It is equipped with a lock.

More on cycling conditions is available in Article 2.

An electric bicycle with 26-inch wheels that help the user pedal up to a speed
of 25 km/h. The bicycle is intended for use by one person, over 16 years of age,
with rider/user weight up to 120 kg, height 150 cm or more. It is equipped with
a basket with a capacity of 10 liters and a capacity of up to 5 kg with a lock.
More on cycling conditions is available in Article 2.

Classic bicycle model (see under Bicycle) equipped with a child seat for
transporting children weighing from 9 kg to 22 kg, aged 9 months to 6 years,
who are able to sit independently for a long time, at least as long as cycling is
planned, and the child should be able to hold his head up. Instructions for the
use of bicycles with child seats are an integral part of the General Terms and
Conditions according to article 20.

The official station PRISTINA BIKE is considered to be the visible location in the
mobile application - nextbike. There are several types of bicycle stations:

- STATION WITH TERMINAL - allows the bike to be rented and checked
by pulling/pushing the front wheel of the bike on the stand until the
beep. In case there are no free stations at the terminal station, the
bicycle is locked as at the station with parking stands.

- STATION WITH PARKING STAND - provides that during the rental and
return of the bicycle, it is unlocked and locked with an electronic or
mechanical lock, the code is taken with the bicycle rental.

Leaving the bike, i.e. the end of the trip, must be completed within the
Prishtina Bike mobile application.



1. RENT LIMITATIONS
Each user is entitled to rent a maximum of two bicycles per user account, unless he/she uses a system service where it is
possible to rent a maximum of one bicycle per user account.

2. RENT BICYCLE CONDITIONS

2.1.

2.2.
2.3.
2.4.
2.5.
2.6.

2.7.

Rental bicycles are not permitted:

cc) by persons under 16+ years of age (unless accompanied by an adult who has rented a bicycle; in this case
the adult is responsible for the minor in all respects);

dd) for the transport of persons other than the driver, with the exception of the transport of children under the
conditions mentioned in point c) of this article;

ee) children are allowed to be transported only on bicycles with a child seat installed (Instructions for the use
of a bicycle with a child seat are given in point 20 of these General Terms and Conditions);

ff) for travel outside the borders of Kosovo;

gg) for the transport of flammable substances, explosives, toxic or dangerous substances;

hh) participate in bicycle races or events where bicycles are tested;

ii) for sub-lease to third physical or legal persons;

jj) for advertising and promoting goods, services or content without a prior consent requested/obtained from
the service provider;

kk) during strong wind and bad weather;

I1) under the influence of alcohol, drugs and narcotics;

mm) for any type of sports activity or event aimed at reaching maximum speed without a prior consent
requested/obtained from the service provider;

nn) on badly damaged pavements or macadam;

oo) for any illegal purpose;

pp) as the main means of transport that generates continuous income on a daily basis.

The user is personally responsible for complying with traffic rules and the Law on Road Safety, learn more at:

https://gzk.rks-gov.net/ActDocumentDetail.aspx?ActID=2574

Both hands should be on the wheel when driving.

The user is advised to use his/her protective helmet.

The use of the basket on the bike is mandatory as described without overloading (the maximum basket load is 5

kg). When you put things in the basket, make sure to tie them securely so they don't fall out while riding.

Unauthorized modifications or changes to future bicycles are not permitted to any natural or legal person,

without exception.

In case of unauthorized use, LM IT Consulting and Sustav public bicikala d.o.o. (licensed partner of nextbike for

Kosovo), has the right to cancel the membership, block the account or demand compensation for the damage

caused by the unauthorized activities. When returning the bike and receiving a notification or SMS message, the

user must not reuse the bike with the same code received when renting the bike. To reuse a returned bike, you

must start a new bike rental process.

3. DURATION OF BIKE RENTAL

3.1

The start of the bike rental starts from the moment you receive the next bike code to unlock the lock. The user
will inform PRISTINA BIKE or nextbike partners authorized for Kosovo about the termination of the lease in
accordance with article 6 of these General Terms and Conditions. The user will receive confirmation through the
mobile application or directly on the terminal. With the confirmation received, the payment for renting the bike
stops.

4. BICYCLE RENTAL TERMS

4.1.

4.2.

4.3.

PRISHTINA BIKE will always try to keep all bicycles in working order, but the possibility of malfunction caused by
their regular use, or the silence of the user is not excluded. If the user notices that the bike is not in working
condition, he is obliged to inform PRISHTINA BIKE through Customer Service, through a written notification to
the address info@prishtinabike.com or Support within the application.

Before renting, the user is obliged to check whether the bicycle is in working condition (frame, tires, brakes,
lights, steering wheel, chain and everything else that may affect driving safety).

In the event that the user notices a technical malfunction of the bike at the beginning or during the rental, he/she
is obliged to notify PRISHTINA BIKE without delay through Customer Service, by written notification to
info@prishtinabike or Support within the application. and terminate the lease.
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5. RENTAL BICYCLE PARKING

5.1.

5.2.
5.3.

5.4.
5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

The user is obliged to park the bicycle in a visible place. He/she undertakes to respect the traffic rules while
parking. He/she must also ensure that the bicycle does not affect the safety of others in traffic.

If there are free stands at the nextbike station with a terminal, the user is obliged to park the bicycle at the stand.
Parking of rental bicycles is prohibited:

u) at a traffic light,

v) in ticket parking machines,

w) on traffic signs,

X) in pedestrian crossings,

y) inthe exit area in case of danger,

z) insuch a way that the bicycle covers the advertising space,

aa) at home,

bb) in yards,

cc) invehicles,

dd) other places unsuitable for bicycle parking.

A rental bike should be locked when not in use, even if the user will only be away for a short time.

For all discrepancies and procedures that are contrary to the General Terms and Conditions, the user is obliged
to bear the costs in accordance with the price list published on www.prishtinabike.com

Nextbike bikes are public bikes and as such should be available to as many users as possible, and keeping a bike
by one user for more than 24 hours is fined 99.00 Eur per day. If the user does not return the bike even after the
expiry of 24 hours from the registration, this will be considered as theft of the bike, i.e. a criminal offence.

The return of the bicycle is charged in accordance with the valid price, up to the purchase value of the bicycle of
660 Eur for a mechanical bicycle, 795 Eur for a mechanical bicycle with child seat and 3,300 Eur for an electric or
tandem bicycle.

The calculation of additional minutes after the paid credit has been spent is automatically charged by the
guarantee (credit card) in accordance with the valid price list.

If all the stands are occupied, the user is obliged to lock the bicycle with a mechanical lock to the stand instead
or to the back of another bicycle that is on the stand or with an electronic lock and leave it next to other bicycles.
Additional costs for not returning the bike to the official Prishtina Bike station or leaving the bike unlocked
from the lock amount to 3.5 Eur per bike and are charged immediately from the user's guarantee (credit card).

6. RETURN OF THE RENTED BICYCLE

6.1.

6.2.

6.3.

6.4.

6.5.

When returning the bike, the user is obliged to park it at one of the official stations of the next bike by pushing
the bike to the stand until hearing the sound signal and also locking the bike with a mechanical lock. The bike
must be locked with a mechanical lock and the code on the lock must be the same code that was received at the
beginning of the bike rental. The user must notify PRISHTINA BIKE of the termination of the rental through a
mobile application or terminal.

In the event that no stand is free at the official station, the user is obliged to lock the bicycle with an electronic
or mechanical lock on the stand or on the back of the bicycle parked on the stand in such a way that it is visible
in one of the the official stations of Prishtina Bike. PRISTINA BIKE must be informed of the official rental location
(station name, station number).

The user is obliged to provide information about the location where he returned the bike at least 24 hours after
the return at the request of PRISTINA BIKE.

If the PRISTINA BIKE service team cannot find the bike at the place where the user checked/returned it, the
service provider will charge the user an additional fee for not returning the bike in accordance with the price list
published on www.prishtinabike.com

If the user does not return the bike to the official station, he/she may be liable for additional costs in the amount
of 3.5 Eur per bike.

7. PRISTINA BIKE RESPONSIBILITIES, USER RESPONSIBILITIES

7.1.

7.2.

The user uses the bicycle at his/her own risk. The user assumes full responsibility for damage to the bicycle and
damage caused by the bicycle, which he/she has caused himself/herself. This also applies to third party
complaints.

The user's responsibility for the bike starts from the moment of receiving the bike unlock code until the moment
the bike is returned and successfully checked by PRISTINA BIKE or until the moment the bike is rented by another
user. In the event that damage to the bicycle is detected, the user will be notified by PRISHTINA BIKE through a
written notification to the user's e-mail address or an SMS message. The user is not obliged to bear responsibility
for damages for which he was not informed by PRISHTINA BIKE after the expiration of 5 working days from the
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rental of the bicycle. The user can be held responsible for damages caused in the period up to 24 hours after the
end of the rental in accordance with the cost of materials and work required to repair the bike in the amount of
3.5 Eur. This does not apply to damages caused by gross negligence or due to bike theft.

7.3. The user is responsible for all damages and additional costs in the real amount, which may arise in the event that
he/she does not cooperate with the investigative team for the determination of the damage and the search for
the author.

7.4. PRISHTINA BIKE is not responsible for personal items that the user carries on the bike and/or in the basket.

7.5. PRISHTINA BIKE is not responsible for damages suffered by the user in case the bicycle is not used in the
prescribed manner as described in Article 2 of these General Terms and Conditions. This also applies to the
unauthorized use of bicycles.

If the same bike is stolen while renting the bike, the user must notify PRISHTINA BIKE of the theft as soon as
possible through Customer Service, written notifications to info@prishtinabike.com or support/support within
the nexbike app and notify the nearest police station.

The User of the Service is obliged to pay the expenses of PRISTINA BIKE, i.e. all payments related to the legal
transaction in question, i.e. bike rental:

Fees; fees; prices; the expenses of a notary public, lawyer, consultant, appraiser, expert, damage collection agent
and the costs of other professionals employed by PRISTINA BIKE. Any penalty, compensation or other liability
arising for PRISHTINA BIKE as a result of a civil, criminal, misdemeanor or other proceeding against PRISHTINA
BIKE or its employees in connection with the rental of the bicycle.

7.6. The user is responsible for all violations of legal regulations and other applicable regulations related to the use
of bicycles and assumes responsibility for all sanctions and other harmful consequences that will result from the
violation of legal regulations and other valid regulations.

8. ACCIDENTS WITH RENTAL BICYCLES
8.1. In case of an accident involving not only the user of the bike, but also third parties and objects, the user is obliged
to immediately report the accident to PRISHTINA BIKE via written notification to info@prishtinabike.com or
Support within the application and to the nearest police station.
8.2. If the user does not report the accident, he/she will be responsible for all damages caused to PRISTINA BIKE due
to said accident. Accidents are considered as: collision with third persons or vehicles, destruction of the bicycle
by users or third parties, theft, etc.

9. SUMMARY OF GENERAL TERMS AND CONDITIONS
9.1. PRISTINA BIKE rents bikes to registered users as long as the bikes are available.
9.2. Agreements deviating from the General Terms and Conditions must be confirmed in writing by PRISTINA BIKE.

10. ACCEPTANCE OF REGISTRATION

10.1. The user can submit a registration request through the mobile application or at the sales points of NEXTBIKE
and PRISTINA BIKE partners. At the time of application for registration, the user must be over 16 years old.

10.2. After accepting the registration and activation of the user account, the user can use nextbike bicycles
worldwide according to the valid price list and general conditions of a given destination (wherever there are
nextbike stations with bicycles). A list of all cities with nextbike stations is available in the mobile application and
at www.prishtinabike.com

10.3. PRISHTINA BIKE checks the accuracy of personal ID or passport data and payment data from the user
registration application. If the data is valid, PRISTINA BIKE approves the activation of the account.

10.4. By registering his/her account, the user consents to PRISTINA BIKE providing him/her with a userna